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3. Introduction 



3.1. PURPOSE 

The Desktop Client follows the life cycle of the Price It, Sell It. and Track It tools. Ship It and Preferences have 
been added and Price It, Sell It, and Track It have added functionality for logged on users. 

The focus of the new features is improved choice, ease of use for the end user, greater flexibility in configuration 
for co-brands, and ease of navigation. 



3.2. SCOPE 

The Desktop Client replaces the functionality of the logged on web site (Wolverine). This specification covers 
Registration, Log On, Home, Preferences, Price It, Sell It, Ship It, and Track It. 

The Desktop Client will be configurable for use as Personal Shipper (targeted at SOHO customers and home 
users), Small Business Edition, and Enterprise Edition. 
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4. Common Features 



4.1. SECURITY 

1. Any page where potentially confidential information is entered or transmitted will be secure. 

1.1. Log On 

1.2. Registration 

1.3. User Preferences 

1.4. Ship It pages 

4.2. APPLICATION PAGES 
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(§) 4 1 Carrier Rates and Delivery Times 



Rates and Delivery Times: 

Choose Best Price or Fastest Delivery to highlighl the rate you prefer. Click on a rate and view 
your shipment summary below. To process your shipment, select a rate and then click Ship II. 
For more inform alion about the Rate Grid, click More. 
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Illustration 1: Standard application page 

1. Applications will be displayed within a consistent framework consisting of: 
1.1. Border 
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1.2. The iShip logo will be displayed al the top left of the border. 

1.2.1. On supported browsers, when the user hovers over the iShip logo, a marketing message 
will appear. 

1.2.2. The marketing message will be a configurable item. 

1.3. Page Title 

1.3.1. The page title shall be the same as the title on the Navigation Bar. 

1.3.2. Each page shall include an appropriate meta tag. 

1.4. Application Navigation 

1.4.1. Navigation tabs will display at the top right of the application border. 

1.4.1.1. The tabs will include: 

1.4.1.1.1. MyiShip 

1.4.1.1.2. Price It 

1.4.1.1.3. Ship It 
1A1.1.4. Track It 
1.4.1.1.5. Sell It 

1.4.1.1.0. I IHp 

1.4.1.1.7. Only applications available to the user shall appear on the menu 
bar. 

1.4.1.2. The application currently in use will be highlighted. 

1.4.2. The navigation menu for the current application will appear on the right of the application 
pages. 

1.4.2.1. Navigation menu items unavailable to the user will be grayed out. 

1.4.2.2. Log On or Log Off will appear, on each application navigation menu. 

1.4.3. An "In Process" section on the navigation bar will include the first five shipments saved by 
the user in that application as pending items. 

1.5. Al the bottom of the navigation bar will display: 

1.5.1. Link to having trouble page 

1.5.2. Link to questions or comments form 

1.5.3. TrustE logo 

1.5.3.1. The TrustE logo will link to the iShip.com privacy policy. 

1.6. The iShip.com copyright notice will be appear on the bottom of each page. 

1.7. Buttons 

1.7.1. Buttons will be displayed al the bottom right hand of the application page, within the 
border. 

2. The user will be able to navigate freely among application pages. 

2.1. If the user has entered enough information to view a particular application page, the page will be 

accessible via the right-hand navigation menu. 

2.1.1. If the user has not entered information allowing the user access to a particular application 
page, the item on the navigation menu will be grayed out. 

2.2. Selecting a navigation item outside of the application will cancel any unfinished activities within the 

application. 

2.2.1. Leaving an application will bring up an alert box notifying the user that he will lose all 
information entered. 

2.2.2. The alert box will allow the user to cancel and return to the current application. 

3. Application Start pages 

3.1. Selecting an application will bring the user to an application start page. 

3.1.1. Price It 

3.1.2. Ship It 

3.1.3. Preferences 

i 
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3.1.4. Sell It 

3.2. The start page will show all data elements to be entered in that application. 

3.2.1. The user will be able to jump to any application page from the start page. 

3.2.2. The user's entries will be displayed hard coded on the start page. 

3.2.3. Each section of each start page will include 

3.2.3.1. Change link 

3.2.3.1.1. The change link will take the user to the appropriate wizard page 
for that application section. 

3.2.3.2. Reset to defaults link 

3.2.3.2.1. The reset link will reset all data elements in the application section 
to (he user's defaults. 

3.2.3.2.2. If no defaults are selected, the data elements will be left blank. 

3.3. If the user has preferences relevant to any field in the application, those defaults will be displayed. 

3.4. The user will always be able to return to the application start page from the application navigation 

bar. 

3.4.1. The application start page will reflect additions and changes made by the user within the 
application. 

3.5. When the user has selected not to use the application start page, the first page of the application 

will display when the user selects the application. 
4. Field labels 

4.1. Required fields will be indicated with a Bold Blue label 

4.2. Non-required fields will be indicated with a Black label 

4.3. For unsupported browsers, all fields required under some circumstances but not others will be 

denoted with a Bold Black label. 



4.3. BUTTON BEHAVIOR 

1. Cancel 

1.1. When a user is not logged in and the user clicks on Cancel: 

1.1.1. An alert box will notify the user thai he will lose all information entered. 

1.1.2. The alert box wiU'allow the user to cancel and return to the current application. 

1.1.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1.1.2.2. If the user clicks OK, the user will be sent to the URL defined by the affiliate as 
the return on cancel page. 

1. 1.2.2.1. If.no rulum un cancel page has been defined, the user will be 
returned to the affiliate page from which he entered the site. 

1.1.2.2.2. If we are unable to send the user to the referring page, when the 
user clicks on Cancel, the user will be returned to www.iship.com. 
1.1.2.2.2.1. In supported browsers, the Cancel button will also 

warn the user that clicking on the button will not take 
him to the page from which he entered the site. 

1.2. When the user is logged in and the user clicks on Cancel: 

1.2.1. An alert box will notify the user that he will lose all information entered. 

1.2.2. The alert box will allow the user to cancel and return to the current application. 

1.2.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1.2.2.2. If the user clicks OK, the user will be returned to the My iShip page. 

2. Next 

2.1. When the user clicks on Next, the page will validate all user information. 
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2.2. if all elements pass validation, the user will be taken to the next page in the wizard order. 

3. Back 

3.1. When the user clicks on Back, the user will be taken to the previous page in the wizard order. 

4. Done 

4.1. When the user clicks on Done, the user will be sent to the URL defined by the affiliate as the return 

on Done page. 

4.1.1. If no Return on Done page has been defined, the user will be returned to the affiliate page 
from which he entered the site. 

4.1.2. If we are unable to send the user to the referring page, the user will be returned to 
www.iship.com. 

4.2. When the user is logged in and the user clicks on Done, the user will be returned to the My iShip 

Welcome page. 

5. Close 

5.1. Supported browsers; When a dialog is opened in a new window, the Close button will close the 

window and return the user to his previous location. 

5.2. Unsupported browsers: When a dialog is opened into the existing window, the Close button will 

return the user to the previous page at his previous location. 

6. Save 



6.1. A pop-up window will be displayed: 







HH-|nM 


. Save Packaae 




Name: j Mom_Bii 


Ihday 

0E3Z 


» (xJBS» 



Illustration 2: Save 



6.1.1. Text: Save <type of item> 

6.1.2. Nickname text box 

6.1.3. Store in Saved Packages? check box 

6.1.3.1. Yes: The shipment will be stored as a saved package. 

6.1.3.2. No: The shipment will be saved as a pending item. 

6.1.4. Buttons 

6.1.4.1. Save 

6.1.4.1.1. When the user saves as a pending item, the shipment will 

6.1.4.1.1.1. Be stored in the database. 

6.1.4.1.1.2. Be reported in the Pending tab of Track It history. 

6.1.4.1.1.3. Be displayed in the "In Process" section of the 
appropriate application's navigation bar. 

6.1.4.1.1.4. If the item was created in Price It, it will be 
displayed on the Price It navigation bar. 

6.1.4.1.1.5. If the item was created in Ship It, it will be 
displayed 6i> the Ship It navigation bar. 

6.1.4.1.1.6. If the item was created in Sell It, it will be 
displayed on the Sell It navigation bar. 

6.1.4.1.1.7. Only the first five saved items will be displayed in 
the in Process section. 
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6.1.4.1.2. 



& Sai/e 



If the name already exists when the user selects Save, an error 
message will be displayed: "You already have a shipment named 
<Nickname>. Click Save to overwrite the existing shipment. OR 
Type a new name in the Nickname field." 



(j) You already have a package named 
Mom Girl lid ay. 

• Click Save lo overwrite the existing 
package. 

. OR - 

• Type ii new name In the Name licld. 



„Save.Eackaoe_ 



Name: I Moni Biilhday 



6.1.5. 

6.1.6. 
6.1.7. 



7. Reset 



Illustration 3: Save Error 
6.1.4.2. Close 

If the name entered by the user matches a previously existing entry in the application, an 
alert dialog will notify the user of the conflict. The user will be given the choice of 
OK: Overwrite the existing entry. 
Cancel: Return to the Save dialog box 
6.1.7.1. The focus will be given to the Name text box. 



7.1. If there is stored information in the database for any field on the current page, the current 

information in the field will be replaced with the stored information. 

7.2. If there is not stored information in the database for a field, the entries in that field will be deleted. 

7.3. The user will be returned to the first field on the page. 

7.4. No information on any other page will be affected. 
8. Show Rates 

8.1. All package-level required information will be validated. 

8.2. Shipment-level options not entered will be populated with defaults. 

8.3. The Shipping Charges and Delivery Times page will be displayed. 

4.4. AFFILIATE CO-BRANDING 

When a user enters iShip.com from an Enterprise or affiliate site, each page of the Desktop Client will 
render with all co-branding elements. 

Co-branding elements may include 

2.1. Affiliate navigation elements (top and/or bottom) 

2.2. An affiliate logo 

2.3. Affiliate colors 

2.4. Affiliate fonts. 

2.5. Affiliate text: 

2.5.1. The affiliate may change all references to "buyers" with a. word of their choice. 
The iShip.com logo will appear on every page. 

Affiliate co-branding will be controlled by the affiliate module of the Administration client. 
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4.5. HELP/FAQS 



2. 



Context sensitive help 

1.1. Each section on each page will have a Help link. 

1.2. The Help link will lead to an FAQ page directly related to the page section. 

1.3. Each FAQ page will link to further help information. 
Standard Help 

2.1. Clicking on Help on the top menu bar will take the user to a Help application. 



4.6. ERROR BEHAVIOR 



O Preferences • Account Information 



© Ouo or more required fields nrc incomplete or invalid. Please enter or correct the 
required information. 

• The ZIP/Postal Code you entered is not valid 

Account Information: IShip Account Number: MX4J57 [ Help | 

LoiyK 



User Name: 
Contact Name: 
Company: 
Street: 
Room/Floor: 
Department: 
City: 
State: 
ZIP Cod«: 
Telephono: 
E-mail Address: 



I Lory Kiell 



|i3hip corn 

1 3535 FacloiiaBlvJSE 



Suite 5013 




Bellevue 



| WA- Washington _J 
I(42(i)»:02-')8't8 



|loiySci/iiliip.corM 

r Receive shipping information updates. 
P Receive sliipping notifications via e-mail. 




Illustration 4: Error page 

1. When any pocjo fails Vtilklulion: 



1.1. On supported browsers, the application will place the focus on the first incomplete or incorrect field 

in the lab order. 

1.1.1. On supported browsers, any input field wilh errors will display with a changed background 
color. 

1.2. If any field is incomplete, the application will display an error message "One or more required field 

are incomplete. Please enter the required information.". 

1.2.1. On supported browsers, any incomplete input fields will display with a changed 
background color. 

1.2.2. If some fields are incomplele.and some fields are invalid, the invalid error message shall 
take precedence over the incomplete error messages. - , 

1.3. If any field fails validation, the appropriate error message will be displayed. 
Error message format. 

2.1. Above the field with the error, a larger general error message will be displayed in red. 

2.2. One line below the general error message, a more specific error message will be displayed in red. 

i 
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4.7. CITY, STATE, ZIP VALIDATION 

1. When the user enters a ZIP code in any postal code field, the city and state on future pages will be Dre- 
populated based on the ZIP code. 

1.1. If there is more than one possible city associated with the ZIP code, the city choices will be offered 

in a drop down list. 

1.2. The user will only be required to select a city when the city field is required. 

2. When the user enters a city and state but no ZIP code, the postal code field on future pages will be pre- 
populated based on the city and state. 

2.1. If there is more than one possible ZIP code associated with the city and state, the ZIP code choices 

will be offered in a drop down list. 

2.2. The user will only be required to select a ZIP code when the postal code field is required. 

3. The availability of this option is configurable by the Administrator. 

4.8. RATING 
4.8.1. Preparation 

1. The user will be able to select items from a Saved Packages list, which will pre-populate all fields the 
user has populated for that Saved Package item. 

1.1. The Saved Package list will be accessible from the Application Start Pages of Price It Sell It and 

Ship It. ' 

1.2. The Saved Package list will be accessible from the Package pages of Price It, Sell It, and Ship It. 

2. The elements listed here will be used in rating and shipping a package. Specific elements will be 
referred to in Price It, Sell It, and Ship It. 

3. From Postal code text box. 

Shipping ORIGIN: -, inr , . r— — 

ZIP Code: 1 98006 98125. for example Drop Off Locator 

NOTE: iShip.com currently supports packages shipped from the U.S. only. 
Illustration 5: From postal code 

3.1. The text box will allow the entry of a nine-digit U.S. Postal code, including dash. The dash and the 
last four numbers will be ignored. 

3.1.1. The label will be 

3.1.1.1. "ZIP Code:" if the user's address is within the U.S. 

3.1.1.2. "Postal Code" if the user's address is outside the U.S. 

3.1.2. If the user fails to enter a Postal code in the origin Postal code field: 

3.1.2.1. If a city arid stale have been entered and we can determine (ho correct postal 
code, that postal code will be used. 

3.1.2.2. If we are unable to determine the correct postal code, the user will receive the 
error message: 

3.1.2.2.1. If the user's address is wilhin the U.S.: "Please enter a valid U S 
ZIP Code." 

3.1.2.2.2. If the user's address is outside the U.S.: "Please enter a valid 
Postal Code." 

3.1.3. Note text shall read: "Note: iShip.com currently supports packages shipped from the U.S." 

4. Address Nickname text box (optional) and Find in Address Book link. 
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Shipping DESTINATION: 



Nickname: 

Country: 

City: 

j 

i State: 
: ZIP Code: 



Address Book 



United Stales 



(Select One) 



Look u p ZIP 
Look up City. Slate 



Illustration 6: Shipping Destination 

4.1. Label will be "Nickname" 

4.2. User will enler nickname of an address and select "Find in Address Book" link. 

4.2.1. If no nickname has been entered into the Nickname field, the Select Address View of the 
Address Book will be displayed! 

We will look up the nickname in the user's address book. 

4.2.2.1. The query will find all records with a nickname beginning with the user's entry 
in the nickname field. 

If no matching nicknames are found, the address book will display the closest 



4.2.2. 



4.2.3. 



4.2.4. 



4.2.2.2. 

alphabetical match to the user's entry. 

If the nickname is found, the Address Book view will be displayed with a list of all entries 
meeting the query. 

If the nickname is not found, an alert dialog box will appear: "Do you want to select an 
address from your address book?" 

4.2.4.1. The choices will be Yes and No 

4.2.4.2. If the user answers Yes, the Select Address View of the Address Book 
application will be shown. 

4.2.4.3. If the user answers No, the user will be returned to the Nickname field. 
Destination Country drop-down list. 

5.1. The user will select a destination Country. 

5.1.1. The default will be United States. 

5.2. In supported browsers, the appropriate labels for that Country will be displayed. 

5.2.1. City 

State or Province 
ZIP or Postal Code 

5.2.3.1. If for the selected country we do not validate for Postal Code, a blank Postal 
Code field will pass validation even if it is marked as a required field. 

5.2.3.2. If no Postal Code is entered when Postal Code is a required field, a disclaimer 
shall appear below the rate grid on the Shipping Charges and Delivery-Times 
page: "You did not enter a Postal Code. Depending on the actual Postal Code 
of your shipment, your shipping charges may be higher than those displayed 
here." 

The labels will be marked required or not required depending on the requirements of the 
destination Country. 

5.3. Look up ZIP Code link 
5.3.1. This option will appear for U.S. Destination addresses only. 

If the user enters a city and state and selects the Look up ZIP Code link, the appropriate 
ZIP code will be automatically entered into the ZIP Code field. 
5.3.2.1. If the link is selected and either the City or Slate fields are blank, an error 
message will appear: "No! enough information entered. Please enter a City 
and select a Slate and try again." 



5.2.2. 
5.2.3. 



5.2.4. 



5.3.2. 
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5.3.2.2. ir the City and Slate do not match, an error message will appear: "The 
information you entered did not correlate to a valid city and state in our 
database. Please confirm that you are entering a valid city and try again." 
5.4. Look up City, State link 

5.4.1. This option will appear for U.S. Destination addresses only. 

5.4.2. If the user enters a ZIP code and selects the Look up City, State link, the appropriate city 
and state will be automatically entered into the City and Slate fields. 

5.4.2.1. If the link is selected and the ZIP Code field is blank, an error message will 
appear: "Not enough information entered. Please enter a valid U.S. ZIP Code 
and try again." 

5.4.2.2. If the link is selected and Ihe ZIP Code is invalid, an error message will appear: 
'The information you entered is not a valid ZIP code. Please enter a valid U.S. 
ZIP Code and try again." 

6. Business/residence radio buttons. 
The delivery address for n 

my shipment is a: Business r Residence 

Illustration 7: Business/Residence choice. 

6.1. The user will select between business or residence radio buttons. 

6.1.1. The label will be "The delivery address for my shipment is a: M 

6.1.2. The default will be business. 

7. Shipment definition. 

7.1. The user will enter the number of packages traveling to the same destination. 

i 

Number of packages in 
my shipment: 

NOTt: Enter a number greater than one for multiple packages . [ Hel p 
going to the same address. 

Illustration 8: Number of packages 

7.1.1. The label will be "Number of packages in my shipment:" 

7.1.2. The text box will allow entry of numbers 1 through 20. 

7.1.3. If a user enters an invalid amount, an error message will be displayed: "You may send a 
shipment of up to 20 packages. Please enter a number between 1 and 20." 

7.1.4. Default will be 1. 

7.1.5. AT RISK: Yellow Shipment processing. 

7.2. All (In; puckucjuii in Ihe tihlpmunl uiu the sunn;. 

All the packages in my 

shipment are the same: C Yes a No ( He[n ] 

Illustration 9: Packages in shipment 

7.2.1. Default will be yes. 

7.3. If Ihe number of packages in the shipment is greater than 1 and the packages in the shipment are 



not all the same, the user will see a package options screen for each additional package. 
8. Package Weight and Type: 
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Package #2 weighs: 



I am using the following 
packaging: 



07i 



Thevalue of Ihe 
contents Is: 

I wanl lo ptotecl my shipinenl 
fiotn canier loss or damage. 



Package Reference No.: 



lbs. [7 02. 

Include the weight of all packing materials. You may use a weight 
estimate for shipments that weigh more than 150 pounds. 

(Other - indicate dimensions below jj 

Length Withh Height 

I'O i n . |I2 in. 1 6 in. 

r~ The packaging is irregular or is not standard 




Help I 



Hel 



i.*r 



MOTE: Most services automatically protect your shipment up lo $100. 
However, USPS Priority Mail and Parcel Post do not have automatic 
protection. Some USPS services have no available Loss Protection. 



More options: 



► S h o\ v Ad v a n c e d P a c j<a g e_ Opj ions 



8.1.2. 



8.1.2.2. 



Illustration 10: Package weight and type 

8.1. Nickname text field (optional) and "Find in Saved Packages" link. 
8.1.1. Label will be "Nickname" 

User will enter nickname of a saved package and select "Find in Saved Packages" link. 
8.1.2.1. We will look up the nickname in the user's saved packages. 

If Ihe nickname is found, all package fields for the current record will be 
populated with the information in the selected saved package. 

8.1.2.2.1. The user wilhbe returned to the Package Weight field. 

8.1.2.2.2. The query will find all records with a nickname beginning with the 
user's entry in the nickname field. 

If the nickname is not found, an alert dialog box will appear. 

8.1.2.3.1. The dialog box will read, "Do you want to select a package from 
your saved packages?" 

The choices will be Yes and No 

If the user answers Yes, the Saved Packages 
application will be shown. 

If Ihe user answers No, the user will be returned to 
Hie Nickname field. 



8.1.2.3. 



8.1.2.3.1.1. 
8.1.2.3.1.2. 

8.1.2.3.1.3. 



8.2. Package-weight text fields. (Required) 

8.2.1. Weight Type drop box will contain 
8.2.1.1 



8.2.1.2. 
8.2.1.3. 
8.2.1.4. 



Pounds, ounces 

8.2.1.1.1. For supported browsers, a second "ounces" field will appear only 
when this item is selected. 

8.2.1.1.1.1. If the user enters a fractional number in the pounds 
text box, the ounces must be empty or zero. 

8.2.1.1.1.2. If the ounces text box is not empty or zero, the user 
will receive the error message: "Enter the weight in 
decimal pounds (3.5 pounds) or in pounds and 
ounces (3 pounds & ounces)." 

Grams 
Kilograms 

Default will be user preference. 
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0.2.1.4.1. If user has not selected a preference, default will be Pounds, 
Ounces. 

8.2.2. The weight text boxes will accept decimal fractions. 

8.2.3. The user's selection of a weight will determine the options shown on the service options 
page and the rates and services shown in the rate grid. 

8.2.4. If the user enters a weight too high for any supported Carrier, the user will receive an error 
message: "Your shipment weight exceeds the maximum allowed." 

8.2.4.1. The maximum weight allowed will be 750 pounds. 

8.2.5. When shipping large or heavy items, the user will be able to drill down through categories 
to select an item to be shipped. This selection will populate the weight and dimensions 
fields. 

8.2.6. The selection of a freight item will generate a cost associated with packaging that item. 

8.2.6.1. For Price It and Sell It, the seller may include this amount in the rate quote. 

8.2.6.2. In Ship It, the shipper may select to pay for packaging as part of the shipment 
cost. 

8.3. A package-type drop-down list. 

8.3.1. The label will be: "I am using the following packaging:" 

8.3.2. The packaging types will be: 

8.3.2.1. Carrier Letter 

8.3.2.1.1. For non-supported browsers, if Carrier Letter is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Letter". 

8.3.2.2. Carrier Box 

8.3.2.2.1. For non-supported browsers, if Carrier Box is selected, the length, 
width, and height dimensions fields will automatically be filled with' 
the word "Box". 

8.3.2.3. Carrier Pak 

8.3.2.3.1. For non-supported browsers, if Carrier Pak is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Pak". 

8.3.2.4. Carrier Tube 

8.3.2.4.1. For non-supported browsers, if Carrier Tube is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Tube". 

8.3.2.5. Other packaging 

8.3.2.5.1. If Other Packaging is selected, the user will be required to enter 
length, width, and height dimensions. 

8.3.2.5.2. Measurement type drop-down list. 

8.3.2.5.2.1. Inches 

8.3.2.5.2.2. Feet 

8.3.2.5.2.3. Centimeters 

8.3.2.5.2.4. Meters 

8.3.2.5.2.5. Default will be user preference. 

8.3.2.5.2.6. If user has not selected a preference, default will be 
inches. 

8.3.3. When the user selects a package type from the drop down list, the appropriate package- 
type graphic will appear on the left under the field label. 

8.3.4. Package dimension text boxes for length, width, and height. 

8.3.4.1. For supported browsers, the length, width, and height fields will appear only 
when "other packaging" is selected. 
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8.3.4.2. If possible when Ihe user has selected Carrier Packaging, he will not be able to 
edit the text in the dimensions text box. 

8.3.4.3. If Other Packaging is selected and an integer is not entered in any of the 
dimensions text boxes, the user will receive the error message: "Your package 
dimensions are invalid. Please enter numbers in each of the length, width, and 
height fields." 

8.3.4.4. The user's selection of dimensions will determine the options shown on the 
service options page and the rates and services shown in the rate grid. 

8.3.4.5. The maximum dimension allowed will be 85 inches wide by 85 inches high by 
15 feet long. 

8.3.4.5.1. If the user enters dimensions loo large for any supported Carrier, 
the user will receive an error message: "Your shipment dimensions 
exceed the maximum allowed." 

8.3.5. If the user has selected Carrier Packaging, the maximum weight will be 150 pounds. 

8.3.5.1. If Ihe user enters a weight of more than 150 pounds, he will receive the error 
message: "Your shipment weight exceeds the maximum for carrier-provided 
packaging. Please select Other Packaging and enter your item's dimensions. 

8.3.6. A "packaging is irregular or is not standard" check box. 

8.3.6.1. If the user selects this check box, the rate shown on the rate grid will include 
an Additional Handling charge, if applicable. 

8.3.6.2. If the user selects Carrier packaging and selects this check box, the user will 
receive the error message: "If your packaging is not standard, please select 
"Other Packaging" and enter the dimensions into the Length, Width, and 
Height fields." 

8.4. Carrier Loss Protection 

8.4.1. A text box for entering the dollar amount of protection required. 

8.4.2. The label will read: "The value of the contents is:" 

8.4.3. The cost of the declared value service option will be applied to each rate shown on the 
rate grid. 

8.4.4. Standard validation for declared value will apply. 

8.4.4.1. If the user enters an amount disallowed for his package weight or dimensions, 
the user will receive the error message: "Your package's value exceeds the 
maximum allowed for your shipment. Please reduce the package value. For 
more information, click the Learn More button." 

8.4.5. iShip will support currency amounts other than U.S. dollars. 

8.5. Package Reference Number 

8.5.1. A text box for entering the package-level reference number 

8.5.2. The label will read: "Package Reference No:" 

8.5.2.1. This label is configurable by the Administrator 

8.6. Hide/Show Advanced Package Options link 

8.6.1. When the user selects "Hide Advanced Package Options" 

8.6.1.1. The advanced package service options will be hidden. 

8.6.1.2. The link will change to "Show Advanced Package Options" 

8.6.2. When the user selects "Show Advanced Package Options" 

8.6.2.1. The advanced package service options will be displayed. 

8.6.2.2. The link will change to "Hide Advanced Package Options" 

8.6.3. Default will be Show Advanced Package Options (link name defaults to "Hide Advanced 
Package Options") 
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9. Advanced Package Options 



Delivery Notification: 



J~~ Vcihal Confirmation I He!n ] 

This option can only be used wilh UPS Next Day Early AM. The 
confirmation call will be made to the phone number you enter in the 
phone number field in your return address. 

f~ E -mail Notification I Help. ] 

E-mail notification of delivery requires an e-mail address on the return 
address page. 



r Delivery Confirmation 

This oplion can only ho used with USPS seivices. 



[HelEl 



COD Amount: 
Service Options: 



sr 



r Cash only 



r Pmof of Delivmy | j-j^ j 

This option can only be used with UPS sen/ices. Proof of Delivery 
responses ate sent automatically after delivery. You may also require 
the recipient s signature lo be included on the response, 
r Adult Sirjnnliiro f^guiiod 



■■■iih ! IP 



Help | 



TJ 

r Cwtilicrl Mail j | ^ j 

This option can only be used wilh USPS Priority Mail or Parcel Post. 

r Return Mocoipt ( Mg1[) | 

This oplion can only be used with USPS Express Mail, Cerlified Mail 
COD, awl mail insured fur mom than :tGU 00. 



9.1.2. 
9.1.3. 
9.1.4. 



9.1.5. 



Ilustration 1 1 : Advanced Package Options 

9.1. COD Amount text box 

9.1.1. The label will read "COD Amount" 

If selected, the cost of COD will be applied to each rate shown on the rale grid. 
The COD oplion will only be available lo packages with domestic destinations. 
COD will not be allowed if: 

9.1.4.1. Call Tag is selected. 

9.1.4.2. Delivery Without Signature is selected. 
Standard validation for COD will apply, 

9.1.5.1. If the user enters an invalid amount or an amount greater than the maximum 
allowed COD amount, the user will receive an error message: "You have 
entered an invalid COD amount. Please enter a valid dollar amount. See Help 
for more information." 

iShip will support currency amounts other than U.S. dollars. 

Selecting a COD amount will enable a Cash Only check box. 

9.2. Proof of Delivery (UPS) check box 

9.2.1. Selecting this check box will disable all carriers except UPS. 

If selected, the cost of Proof of Delivery will be applied lo each rate shown on the rate 
grid. 

Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

9.2.3.1. If a user has previously selected a service option incompatible with UPS Proof 
of Delivery, the user will receive an error message: "Proof of Delivery is only 
allowed wilh UPS services. Please de-select non-UPS options and try again " 



9.1.6. 
9.1.7. 



9.2.2. 



9.2.3. 
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9.2.4. Descriptive text below Ihe check box will read: "This option can only be used with UPS 
services. Proof of Delivery responses are sent automatically after delivery. You may also 
require the recipient's signature to be included on the response." 

9.2.5. Selecting Proof of Delivery will enable an Adult Signature Required check box. 

9.2.5.1. Proof of Delivery must be selected if Adult Signature Required is selected. 
9.3. Call Tag (UPS) check box and text box 

9.3.1 . Selecting this check box will disable all services except UPS Ground. 

9.3.2. The label for Ihe text box will be "Merchandise Description" 

9.3.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in Ihe shipment. 

9.3.3.1. If a user lias previously selected a service option incompatible with Call Tags, 
the user will receive an error message: "Call Tags are allowed only with UPs" 
Ground service. Please de-selecl non-UPS options and try again." 

9.3.4. When Call Tag is selected, Ihe pickup/drop off location drop box will not be displayed on 
Ihe shipment options page. 

9.3.5. The Call Tag option will only be available on single-package shipments. 

9.3.6. The Call Tag option will only bo available for domestic packages. 

9.3.6.1. The Call Tag option will not be available if the origin or destination is Alaska or 
Hawaii. 

9.3.7. Descriptive text below Ihe check box will read: "This option can only be used with UPS 
Ground service." 

9.3.8. The availability of Ihe Call Tag service option will be an Administrator-configurable item. 

9.4. Notification of Delivery check boxes 

9.4.1 . Verbal Confirmation of Delivery (UPS) check box 

9.4.1.1. Selecting this check box will disable all services except UPS Early AM. 

9.4.1.2. Selecting this check box for any package in the shipment will disable all non- 
UPS enabled service options for all additional packages in the shipment. 

9.4.1 .2.1 . If a user has previously selected a service option incompatible with 
Verbal Confirmation of Delivery or Next Day Air Early AM, the user 
will receive an error message: "Verbal Confirmation of Delivery is 
allowed only with UPS Next Day Air Early AM. Please de-select 
non-UPS options and Iry again." 

9.4.1.3. This service option will not appear for packages with international destinations. 

9.4.1.4. Descriptive text below the check box will read: "This option can only be used 
with UPS Next Day Air Early AM. The confirmation call will be made lo Ihe 
phone number you enter in Ihe phone number Meld in your return address." 

9.4.2. E-Mail Notification or Delivery chuck box 

9.4.2.1. Descriptive text will read: "E-mail notification of delivery requires an e-mail 
address on the return address page." 

9.4.3. Delivery Confirmation (USPS) check box 

9.4.3.1. Descriptive text will read: "When this option is selected, appropriate USPS 
Delivery Confirmation charges will be applied to all USPS services " 

9.5. Certified Mail (USPS) check box 

9.5.1. Selecting this check box will disable all services except USPS Priority Mail and Parcel 
Post. ' 

9.5.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.5.2.1 . If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Certified Mail is a USPS service 
Please de-select non-USPS options and try again." 

9.5.3. The Certified Mail option will only be available for domestic packages. 



i 
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9.5.4. Descriptive ^-xt below Ihe check box will read: "This option can only be used with USPS 
Priority Mail or Parcel Post." 

9.6. Return Receipt (USPS) check box 

9.6.1. Selecting this check box will disable all carriers except USPS. 

9.6.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in Ihe shipment. 

9.6.2.1. If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Return Receipt is a USPS 
service. Please de-select non-USPS options and try again." 

9.6.3. The Certified Mail option will only be available for domestic packages. 

9.6.4. Descriptive text below Ihe check box will read: "This option can only be used with USPS 
Express Mail, Certified Mail, COD, and mail insured for more than $50.00." 

9.7. Registered mail 
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10. Shipping Options 



iShip.com. 



(§) 3 1 Shipping Options 



Ship dale: 
Delivery Options: 



0© ® 



My IShtp | price II | Sttlp lf | Tract H 



|lO/2VM- Friday 3 



1^ Delivery Dead line [ f-| e | p | $3^, 

If your shipment has lo be delrvered on a certain dale, select Ihe - ^ ' * 
dale below and Ihe rate grid wilt reflect only thai day. 

1 11/02/99- Tuesday ^ 



' III 



r Guaiantiiod Dulivnry 

When Guaranteed Delivery is selected, only services Willi 
guaranteed delivery opiions will be displayed. on the rale grid. 

r Deliver Without Signature 

Checking this box authorizes FedEx to deliver your shipment 
wilhout obtaining a signature 

I ' Si:l ImiIIi;:;! IJt;llv/((iy I hiti* | y^, | 

This option can only be used wilh UPS Nexl Day Air Early AM. 
Time must be before t2 GOpm (noon). Use of litis option will void 
the delivery guarantee. 

|? 30am J 



I Help. | { ; v^^||^| 




Compare the rales of 
these carriers: 



r Documents Only 
r Hon-Duliabh: 

^ /imoonNE 



EXPRESS-? 



Es3 



p Fedbf 

17 0A8KffSS!!&. 



"•'•'•V'i'tfi'tt''.'-' 



My Drop Oil/Pickup 
location is: 



Show retail rates: 



HOI li: Your shipping charges will be based on carriers* basic rales. If you 
have an account wilh custom rales, your actual shipping charges will he 
different horn those shown. 

| My location by calling Ihe earner for pickup _J DioiLOfLLficaloi | H<-I|j | 
If your Oron-Off/Pickup location is different for ea»:h carrier, mo lo Ads^UOed. 
<" Yes <• No 

C s plan al ion about R el ail Rales and what it means uoes here. | Help | 
It will probably be two lines. 



•'•i.ifi'iliriV! 



m 



— ... ' "«■■ ^^mmmmm ^jmmmt i t n v j i ( > a v 

Illustration 12: Shipping Options 
10.1. Ship Date 

10.1.1. The user will select a dale from a drop down lisl. 

10.1.1.1. The drop down list will contain a list of the next seven calendar dates. 

10.1.1.1.1. If the lime is earlier than the pickup deadline as defined in the 
user's preferences, user's local lime, then the list will include the 
current date. 

10.1.1.1.2. If Ihe lime is earlier than the pickup deadline as defined in the 
user's preferences, user's local lime, then the list will not include 
the current date. 

10.1.1.2. If the user has not set a pickup deadline in preferences, then the pickup 
deadline will be 5:00 PM. 

10.1.2. The label will be "Ship Date" 



+ 
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10.1.3. The Default will be today's dale. 

10.2. Delivery Deadline 

10.2.1. The user will select a date from a drop down list. 

10.2.1.1, The dropdown will contain 14 entries beginning with the Ship Date plus one to 
plus 13 days. 

10.2.1.2. If same day services are available, then the list will begin with the current date. 

10.2.2. The label will be "Delivery Deadline:" 

10.2.3. Default will be No Preference 

10.2.4. The Delivery Deadline option will only be displayed if there is more than one available 
service for the shipment. 

10.2.5. When a delivery deadline is selected, only services with delivery dates oh or before that 
date will be displayed on the rale grid. 

10.3. Guaranteed delivery 

10.3.1. Check box for guaranteed delivery. 

10.3.2. When guaranteed delivery is selected, only services with guaranteed delivery options will 
be displayed. 

10.3.3. The guaranteed delivery option will only be displayed if guaranteed services are available. 

10.3.4. The guaranteed delivery option will only be displayed if there is more than one service 
available for the shipment. 

10.3.5. The user's preference will be displayed by default. 

10.3.5.1. If the user has not defined a preference, No will be selected by default. 

10.4. Deliver without Signature (FedEx) check box 

10.4.1. Selecting this check box will not disable any carriers or services. 

10.4.2. The option will appear for shipments sent to domestic destinations only. 

10.4.3. Descriptive text will read: "Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature." 

10.5. Earliest Delivery Time (UPS) text box 

10.5.1. Entering a time in this field will disable all sen/ices except UPS Next Day Air Early AM. 

10.5.2. The lime entered must be before 12:00 p.m. 

10.5.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

10.5.3.1. If a user has previously selected a service option incompatible with Earliest 

Delivery Time or the UPS Next Day Air Early AM service, the user will receive 
an en or message: "Earliest Delivery Time can only be used with UPS Next 
Day Air Early AM, Please de-select non-UPS service options and try again " 

10.5.4. descriptive lexl below the check box will read: This option can only be used with UPS 
Next Day Air Early AM. Time must be before 12:00 PM (Noon). Use of this option will void 
the delivery guarantee. 

10.6. Documents Only check box 

10.6.1. This option will be available to shipments sent to International destinations only. 

10.6.2. The user's preference will be displayed by default. 

10.6.2.1. If the user has not defined a preference, the box will be unchecked by default. 

10.7. Non-Dutiable check box 

10.7.1. This option will be available to shipments sent to International destinations only. 

10.7.2. The user's preference will be displayed by default. 

10.7.2.1. If the user has not defined a preference, the box will be unchecked by default 

10.8. Select Your Carriers 

10.8.1. Each supported Carrier that supports the weight, dimensions, and options entered by the 
user shall be represented by that Carrier's logo. 
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10.8.1.1. n me user has selected carrier preferences, only the Carriers selected in 
preferences shall be displayed. 

10.8.1.1.1. The Administrator's selection of Carriers shall override the user's 
selection. 

10.8.1.2. If no preferred Carriers are available for the selected shipment, non-preferred 
Carriers will be displayed. 

10.8.1.2.1. At no time shall Carriers disallowed by the Administrator be 
displayed. 

10.8.2. The Carriers shall appear in the order determined by the Administrator. 

10.8.2.1. If no preference has been established, the Carriers shall appear in alphabetical 
order. 

10.8.3. The logos shall be links to Carrier pilch pages. 

10.8.4. The Select Your Carriers option will display only if more than one carrier is available for 
the shipment. 

10.8.5. There will be a checkbox next to each Carrier name 

10.8.5.1. When the user checks a Carrier, that Carrier's services will be displayed in the 
rale grid. 

10.8.5.2. If the user's service options exclude all a Carrier's services, then the Carrier 
will not be displayed in the rate grid. 

10.8.5.3. All available Carriers will be selected by default. 

10.8.6. At least one Carrier must be selected. 

10.8.7. The descriptive text beneath the carrier logos shall reflect what rates the user will be 
displayed. 

10.8.7.1. For users without custom rates, the descriptive text underneath the carriers' 
logos shall read: "Note: Your shipping charges will be based on carriers' basic 
rates. If you have an account with custom rates, your actual shipping charges 
may be different than those shown." 

10.8.7.2. For user's with custom rates, the descriptive text will read: "Note: Your 
shipping charges will be based on <Account Name>'s contract rates." 

10.9. Select Your Drop Off/Pickup Location 

10.9.1. An Origin ZIP code text box. 

10.9.1.1. The default will be the user's preference. 

10.9.1.2. If a user preference is not defined, the default will be the Ship From ZIP code. 

10.9.2. A site type drop down list (Required) 

10.9.2.1. If the user has selected drop off location preferences, the drop off location 
selected in preferences shall be displayed by default. 

10.9.2.2. If the user has not selected a drop off location in preferences, the default 
seleclion will be "(Select One)". 

10.9.2.3. When the user selects a location from the drop down list, that site type will be 
used to determine the rates and services shown on the rate grid for all 
Carriers. 

10.9.2.4. The Select your Drop Off/Pickup Location option will display only if more than 
one location is available for the shipment. 

10.9.2.5. The site type drop down lists will contain appropriate locations for the available 
Carriers: 

10.9.2.5.1. "A drop box or carrier self-service station" 
10.9.2.5.1.1. Available for smallparcel carriers only. 

10.9.2.5.2. "A carrier-operated shipping counter" 
10.9.2.5.2.1. Available for small parcel carriers only. 

10.9.2.5.3. "My location by calling the carrier for pickup" 
10.9.2.5.3.1. Available for small parcel carriers only. 
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10.9.2.5.4. "My location through scheduled pickup" 
10.9.2.5.4.1. Available for small parcel carriers only. 

10.9.2.5.5. My local Mail Boxes, Etc. store 

10.9.2.5.5.1. Available for UPS and FedEx only. 

10.9.2.5.5.2. When MBE is selected, MBE Corporate Internet 
rales will be shown. 

10.9.2.5.6. "My location by arranging for pickup" 

1 0.9.2.5.6.1 . Available for Yellow only 

10.9.2.5.6.2. When this option is available, a note shall appear: 
"Click the Learn More button to find out more about 
arranging for pickup." 

10.9.3. An Advanced link 

10.9.3.1. When Ihe user selects the Advanced link, the Advanced Locations page will 
appear. 

10.9.3.2. When the user selects site types from the Advanced page and clicks on Save, 
the site type drop down list will read "Advanced Drop Off/Pickup Locations". 

10.9.3.3. WIiom the \vmx Ikk; snloclod Advanced situ types, the site type selected for 
each Carrier will determine the rates and services shown in the rate grid for 
that Carrier. 

10.9.3.3.1. The Advanced button and the associated notes will only appear if 
more than one carrier is available. 

10.9.4. Drop Off Locator 
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i Previous 11-101 Next * 



f Location Type:: | Drop b ox or „ 



'Only sh ow locations 'where' ipdayV (deadline has'hbt *yet passed j" *'' 



Airborne 
(425) 602-1111 


Drop Box 
4:30 pm 


1111 F scions 61 vd SE 
Bellevue, WA 98006 




Airborne 
(425)602-2222 


Drop Box 
6:00 pin 


12020 Coal Creek Pkwy 
Newcastle, VVA 9301 2 




Airborne 
(425) 555-1234 


Drop Box 
6.00prn 


3650 1 31 st Ave SE 
Bellevue.VVA 98005 


Mev-.porl Tower 

P-1 Level Loading Dock 


Airborne 
(425) 555-5673 


Dr op Box 
6:00 pm 


1 MOOSE 6th 
Bellevue.VVA 98005 


Bellevue Oalev.ay 

By phone near prkg garage 


.airborne 
(425) 555-9101 


Drop Box 
4:30 pm 


110110th Ave ME 
Bellevue.VVA 90005 


11 OAlriuin Place Bldg 
Pkg Elev Lobby P 5 Lobby 


* Aii borne 
(425) 555-1121 


Drop Box 
4:30 pin 


1309 11 Hh SE 
Bellevue.VVA 98005 


Delliield Business Park 
Prkg Lol of 1309 Building 


.Ah borne 
(425) 555-3141 


Drop Box 
5:00 pm 


13216 SE 32nd Slreet 
Bellevue.VVA 98005 


Airborne Express 
Next lo front door 


.airborne 
(425) 555-5161 


Drop Box 
6:00 pm 


325118lhAveSE 
Bellevue, WA 93005 


Belle View Park 
Parking Lol 


airborne 
(425)555-9202 


Drop Box 
4:30 pm 


3326 160lhAve SE- 
Bellevue, WA 98005 


Boeing-Bldg 7-349 
Outside front of bldg 


Airborne 
(425) 555-1222 


Drop Box 
4:30 pm 


9725 SE 36lh 

Mercer Island. WA 98009 


Globe Bldg 

West drive thru entrance 



10.9.4.3. 



Illustration 13: Drop Off Locator 

10.9.4.1. In supported browsers, the drop off locator will appear in a modal window. 

10.9.4.2. Each drop off location type available for the current shipment will be displayed 
as a link on the page. 

10.9.4.2.1. Enterprise locations 

10.9.4.2.2. Drop box or carrier self-service stations 

10.9.4.2.3. Carrier-operated shipping counters 

10.9.4.2.4. Mail Boxes Etc. stores 

When the user selects a link, the locations available for thai drop off location 
type and area will be listed. 

10.9.4.3.1. The list will include all drop off locations with a ZIP code matching 
the first three digits of the origin ZIP code. 
The list will include a maximum of 20 drop off locations 
10.9.4.3.2.1. If more than 20 drop off locations match the query a 
next link will take the user to the next 20 drop off 
locations and and a back link will take the user to 
the previous 20 drop off locations. 
10.9.4.3.3. The list will include: 

10.9.4.3.3.1. Name of location 

10.9.4.3.3.2. Address of location 

10.9.4.3.3.3. Phone number of location 



10.9.4.3.2. 
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10.9.4.3.3.4. Drop off deadline of location 

10.9.4.3.3.5. Carriers accepted at the location 

10.9.4.3.3.6. Comments 

10.9.4.4. Buttons 
10.9.4.4.1. Close 

10.9.4.5. The drop off locator will interact with mapping software to show the user the 
drop off location closest to him. 

10.9.4.6. The drop off locator will integrate with rating, allowing the user to dynamically 
select a shipping location. 



10.10.Pickup Options (freight only) 



Flights of slairs the Item ; | 

must be carried at pickup : I 

r My location has -a loading dock*. 

, F Pickup at my location requires an appointment. 

i 

; 1 1 yo in lo ratio n h a s •: h s m cto i i n\k s vvh i eh r e q y i i t e a t! di tio n a I to b or , 

| fhoie rniybe yin ^:;tfi >:li:irue Click the More button for more 

1 information. Uilili 

Illustration 14: Freight pickup options 

10.10.1. Origin address city, state, zip. 

10.10.1.1. The State and ZIP will be hard coded based on the selected origin ZIP code. 

10.10.1.2. The City will be hard coded if there is one choice of city for the selected oriqin 
ZIP code. y 

10.10.1.3. The City will be a drop-down list if there is more than one choice of city for the 
selected origin ZIP code. 

10.10.1.3.1. The default will be the user's origin city as defined in the user's 
address preferences. 

10.10.1.3.1.1. If the selected origin ZIP code does not match the 
user's city preference, the preference will be 
ignored. 

10.10.1.3.2. If the user does not have an origin city selected in preferences the 
default will be "(Select One)". 

10.10.2. Origin address business and residence radio buttons. 

10.10.2.1. The default will be the user's origin address business/residence selection as 
defined in the user's address preferences. 

10.10.2.2. If the user has not defined an origin address, the Business radio button will be 
selected by default. 

10.10.3. Flight of slairs text box (required). 

10.10.3.1. The default will be the origin address flights of slairs as defined in the user's 
address preferences. 

10.10.3.2. If the user has not defined flights of stairs in preferences, no entry will be made 
by default. 

10.10.3.3. The text box will accept integers between 0 and 99. 

10.10.3.4. If the pickup location is at the user's location and no entry is made into the 
flights of stairs text box, the user will receive the error message: "Please enter 
the number of flights of stairs the agent must carry your item. If your location 
has an elevator available large enough to hold your item, enter "0" here." 

10.10.3.5. When the flights of slairs entry is greater than "1" and pickup is at the user's 
location, rating shall include appropriate slair carry charges for all supported 
freight carriers. 

10.10.4. Loading dock check box. 
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10.10.4.1. The default will be the loading dock selection as defined in the user's address 
preferences. 

10.10.4.2. If the user has not defined loading dock in preferences, the check box will be 
unselected by default. 

10.10.4.3. When loading dock is selected, flights of stairs will be disabled. 
10.10.4.3.1. If the user has entered 1 or more flights of stairs, a message will 

be displayed "Flights of stairs must be 0. If you wish the carrier to 
deliver your shipment up or down stairs, you may not select 
"loading dock". 

10.10.5. Appointment Required 

10.10.5.1. The field label shall be "Pickup at my location requires an appointment." 

10.10.5.2. The default will be the appointment required selection as defined in the user's 
address preferences 

10.10.5.3. If the user has not defined appointment required in preferences, the box will be 
checked by default. 

10. 10.6. If the "appointment required" check box is not selected, the "'loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
pickup charges will not be included in the rale. 

10.10.7. The Pickup Options section will appear on the Shipping Options page only when the 
package's weight and/or dimensions meet or exceed the minimum rating requirements for 
supported freight carriers. 

1 0.1 1 .Delivery Options (freight only) 

Flights of stairs the item ! { ! 

must be carried ai delivery ; 

r My location has a loading dock 
|7 Pickup al my location requires an appointment. 

If your location has chaiacleristics winch requiie additional labor, 
Iheie may he an extra charge. Click the More button for more 
information. Hel p 

Illustration 15: Freight delivery options 

10.11.1. Flight of stairs text box (required). 
1.0.11.1.1. No entry will be made by default. 

10.11.1.2. The text box will accept integers between 0 and 99. 

10.1 1.2. Loading dock check box. 

1 0.1 1.2. 1 . I he check box will bu unsdoclocl by dolaull. 

10.11.3. Appointment Required check box 

10.11.3.1. The field label shall be "Delivery to this location requires an appointment." 

10.11.3.2. The box will be checked by default. 

10.11.4. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
delivery charges will not be included in the rate. 

10.11.5. The Delivery Options section will appear only when the package's weight and/or 
dimensions meet or exceed the minimum rating requirements for supported freight 
Carriers. 

10.12.Handling Charges 
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Add labor or materials 
fees lo my shipping 
| charge: 



J I fixed amount 

You will see the total of carrier shipping charges plus your 
handling charges. 



% of shipping charges and/or 



HelU 



Illustration 16: Handling Charges 

10.12.1. A text box for a percentage amount. 

10.12.1.1. The entered percentage will be applied lo each rale shown on the rate grid 
when retail rates are displayed. 

10.12.1.2. The derault will be the handling charge percentage as defined in the user's 
preferences. 

10.12.1.3. If the user has not defined a handling charge percentage, the box will be blank 
by default. 

10.12.2. A text box for a fixed amount. 

10.12.2.1. The entered dollar amount will be added to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.2.2. The default will be the handling charge fix amount as defined in the user's 
preferences, 

10.12.2.3. If the user has not defined a handling charge fixed amount, the box will be 
blank by default. 

10.12.3. If the user enters both a percentage amount and a fixed amount, the percentage will be 
applied and the fixed amount will be added lo the total. 
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11. Shipping Addresses 

iShip.com. 



® 1 1 Shipping Addresses 



Return address: 
I Chituig | 



Destination address: 



LoryKrelt 
IShip com 

35 ?5 F anion* BtvrJ. SE 
Floor 5 

Bellevue, VVA9S006 
(425) 602-4B48 
loiy@iship.com 



Nickname: 

Contact Name: 

Company: 

Street: 

Floor/Room: 

Department: 

Country: 

City: 

Stale/Province: 



BEster 



(Boris Ester 



AdM?? Book 




m 

lUsllil — 



I Walking Rain 



mmm 



1 2020 122nd Ave NE 



Suite 200 



iJmted Stales 



"II 



| Ellensbury 



|WA- Washington 



"_3 Look u n ZIP 

look up Cilv Slate 



E-mail noilllcatlon: 



ZIP/Postal Code: 1 90926-9988 
Telephone: |(425) 555-1133 

|(-12S) S55-II00 
E-mail Address: |be;ler<^walkinrjr3in,com 
Addross Type: P Business C Residence 

r Add this address lo my Address Book 

If you provide an E-mail Address, we will notify th*» recipient and 
up lo Iwo others llvil g package has been sent. You can includn 
a In te f message to be sent with Ihe E-mail. 

Na " ic : Email address: 

W1 | John Jadwin 
"2 | Sarah Lewis 

Message: 



Willi I 

MM 



| jolinj025@lhis_ptiiail.coni 
Isatali01@email.com 




~3 



Package Information: 



Description: 
Reference No.: 



~~] O^se 



lUifc. 



Illustration 17: Shipping Addresses 
11.1. Return Address 

11.1.1. If Ihe return address is being populated from the user's preferences: 

11.1.1.1. The return address shall be hard-coded. 

11.1.1.2. There will be a Change link. 

11.1.1.2.1. The availability of the ability to change the return address shall be 
an administralor configurable item. 

11.1.1.3. Selecting Ihe Change link will lake the user lo' a Change Return Address page 

11 ' 1 ' 2 ' R^S^: adC H e n S J n ^ rm f li ° n , iS S,0red in " 1e USer ' s Pyrenees, the Change 
Return Address Page shall be d.splayed prior to the Shipping Addresses page. 

11 ' 1 ' 2 ' 1 ' dSfau?t aVe 33 ^ defaU ' 1 ,e,Urn address " check box sha " be checked by 



-4- 
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11.1.3. Address Information displayed: 

11.1.3.1. Contact Name (required) 

11.1.3.1.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 



11 


.1.3.2. 


Company Name 


11 


.1.3.3. 


Street (Address 1) (required) 


11 


.1.3.4. 


Room/Floor (Address 2) 


11 


.1.3.5. 


Department (Address 3) 


11 


.1.3.6. 


City 


11 


.1.3.7. 


Stale 


11, 


.1.3.8. 


ZIP Code (required) 


11. 


.1.3.9. 


Telephone (required) 


11, 


1.3.10. 


Fax 


11. 


1.3.11. 


E-mail address 



11.2. Destination Address 

11.2.1. Find in Address Book link (see Common Req. //4.0.1.4) 

11.2.2. Save in Address Book check box 

11.2.2.1. Checking this box will save the address in the Address Book (see Common 
.Req. #7.1.2.9). 

11.2.3. Address Information collected; 

11.2.3.1. Address Nickname text box (see Common Req. #4.8.1.4) 

1 1 .2.3.2. Contact Name (required) 

11.2.3.2.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 

11.2.3.3. Company Name 

11.2.3.4. Street (Address 1) (required) 

1 1 .2.3.5. Room/Floor (Address 2) 

1 1 .2.3.6. Department (Address 3) 

1 1 .2.3.7. City (see Common Req. #4.7) 

1 1.2.3.8. State or Province (see Common Req. 1147) 

11.2.3.9. ZIP or Postal Code (required) 

11.2.3.10. Telephone (required) 

11.2.3.11. Fax 

11.2.3.12. E-mail address 

11.3. E-mail notification 

11.3.1. Fields: 

11.3.1.1. Two text boxes for names 

1 1 .3.1.2. Two text boxes for e-mail addresses 

11.3.1.3. Memo box for message text. 

11.3.2. If any e-mail address is included on the page, when the shipment is manifested, the 
"shipment has been sent" e-mail shall be sent to all e-mail addresses on this page. 

11.4. Description of goods message box 

11.4.1. A Browse button shall allow the user to browse the enterprise's product database. 

11.4.1.1. The availability of this feature shall be configurable by the Administrator. 

11.5. Shipment Reference number 

11.5.1. Shipment Reference No. text box 
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11.5.2. Shown for bnierprise and multi-user accounts only 

11.5.3. The label will be configurable by the Administrator. 
12. Change Return Address 

12.1. Find in Address Book link (see Common Req. //4.8.1.4) 

12.2. Save in Address Book check box 

12.2.1. Checking this box will save the address in the Address Book (see Common Req 
#7.1.2.9). 

12.3. Make this my default return address check box 

12.3.1. If this box is checked, the address information entered shall be saved as the user's default 
return address in preferences. 

12.4. Address information collected: 

12.4.1. Contact Name (required) 

12.4.1.1. If the carrier requires a company name and no company name is entered, the 
Contact Name will be entered into the Company Name field in the database. 

12.4.2. Company Name 

12.4.3. Slroot (Address I) (required) 

12.4.4. Uouni/Hour (Address 2) 

12.4.5. Department (Address 3) 

12.4.6. City 

12.4.7. Stale 

12.4.8. ZIP Code (required) 

12.4.9. Telephone (required) 

12.4.10. E-mail address 
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13. Payment 

iShip.com. 



©Payment 



Confirm your shtpnienl: 



•. ' •v©©;;0SM^ I-*}!.!* ! Help. 



Savice UPS Oroijnd 

Sea vice Options; 



*6 30 

1 .35 



Shipment: 



M..\? 

Jan Slip 
iSfttp com 

3535 Foclotw Olvd.SE 
Fl- xn 5 

EVfcevu-; WA 9*006 
pms^irliip com 
25) GO?- 4848 



10- x ir < r 
Loit wotcclton 



Dcsltfioliitn: Diane Moon 
Mine Ffuil 
IZflrO lOUlAveNE 
Si ate 300 

Elciulxirg WA 30926 
UmteJ Steles 
(509) 555-9728 

N*>ll : lomcxhtv yo.» st-pmenl. ekek lt*e Uack b».rtlo*i or He coirespotK&ig In* nlte 



Payment type: 

Third Party 
billing address: 



[Bill TImd Paily ^] 
Carrier Account No.: |l?3<l 5678 91111 2345 



Conl.ict N.unc: 

Company: 

Address: 

Room/Floor: 

Department: 

Chy: 

Slate/Province: 
ZiP.'Poslal Code: 
Telephone: 



| Lot y li. KkjII 



| ibhip C'Jiti 

[3535Facloiia fJM SE 



Floor? 



| Dollevue 

[VA-Washmijlun J 
|'*30u6 

| (-125)602^840 



Dv 5hh:>iwig you packag.; w«h iShip com >ou ti$ree lo al fe ims oi Service specilied by 
•Ship com and UPS. 

When you click Finish, the above UPS account will be charged $7.32 




^^^^ m^^mm^ ^^^^ 1 £f"f$|JS*J 

Illustration 18: Payment 

13.1. The Payment page will be displayed when Ihe user selects Print 

13.2. Payment amount: Total charges 

13.2.1. Shipment amount will be displayed in red. 

13.3. Warning: "Your account will be charged for the <tolal payment amount> when you select Finish. 

13.4. If there is a choice of payment type, payment type drop down list: 

13.4.1. Select One 

13.4.2. Carrier account 

13.4.3. Credit Card 

13.4.4. Bill Collect 

13.4.5. Third Party Billing 

13.5. If there is no choice of payment type, the payment type will display hard coded. 

13.6. If payment is not allowed at the lime of printing, this page will be skipped. 

13.7. When the payment type is selected, the appropriate fields will display: 

13.7.1. Carrier account 

13.7.1.1. Carrier name 

13.7.1.2. Pickup deadline 

13.7.2. Credit Card 

13.7.2.1. First Name 

13.7.2.2. Last Name 



4- 
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13.7.2.3. oreciil card number 

1 3.7.2.4. Credit card expiration date 

13.7.2.5. Company Name 

13.7.2.6. Street (Address 1) 

13.7.2.7. Room/Floor (Address 2) 

13.7.2.8. Department (Address 3) 

13.7.2.9. City 

13.7.2.10. State 

13.7.2.11. ZIP Code 

13.7.2.12. Telephone 

13.7.2.13. E-mail address 

13.7.2.14. A list of acceptable credit cards will be displayed on the page. 

13.7.3. Bill Collect 

13.7.3.1. Carrier Account No. 

13.7.4. Bill Third Party 

13.7.4.1. Carrier Account No. 

13.7.4.2. Contact Name 

1 3.7.4.3. Company Name 

13.7.4.4. Street (Address 1) 

1 3.7.4.5. Room/Floor (Address 2) 

1 3.7.4.6. Department (Address 3) 

13.7.4.7. City 

13.7.4.8. Stale 

13.7.4.9. ZIP Code 

13.7.4.10. Telephone 

13.8. Drop off locator (see Common Req. // 4.8.1.10.9.4). 

13.9. Text of instructions of what to do next 

13.9.1. TBD. 

13.10. Bullons: 

13.10.1. Back 

13.10.2. Done 

13.10.3. Finish 

13.10.4. Cancel 
14. Advanced Locations page 

14.1. The Advanced Locations page will be displayed when the user selects the Advanced Locations 
-link from the Shipping Options page. 

14.2. Each selected by the user in the Carriers section of Preferences will include a site type drop down 
list. 

14.2.1. Each Carrier not selected by the user will-appear with the words "(not selected") 
underneath it. 

14.2.2. Only Carriers available to the user and selected by the Administrator will appear in the list. 

14.2.3. The user will be required to select a drop off location type for each selected Carrier. 

14.3. Descriptive text: "If you will use Ihe same Drop-Off/Pickup Option regardless of which carrier you 
select, click Close to return to the main Shipping Options page. Click Save to Save your selections 
and return to the main Shipping Options page." 

14.4. Buttons 

14.4.1. Save 

14.4.2. Close 
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4.8.2. Shipping Charges and Delivery Times 

iShip.com. 



0 Carrier Rates and Delivery Times 



00 0 • My Uhlji j: Price It | tMp H j Tfidb tt | Self H | H«lp 



Rales and Delivery Times: 

Choose Best Price or Fa steel Oeliv-?*; ;c highlight ihe rate you prefer. Click on a rale amj view ( Hrl:> 1 
your shipment summary below. To p;c cess your shipment, select a rate and then click Ship It. 
For more information about the Rale Gnd, click More. 




D iShip Oplimi/ci; (? l>«; ft — 



fw |; sat I mom .i; tue ;i; ;riu 

12N0VW 1 13NOV99 1 15NOV99| <eM0Vfl9| \* NOV89 1 22NOV99 



U2M 



"' flaw 



Me4 C»j/ R» Early AM 


3. Marti 




10:30wn 


KilPy/ A« Saver 


3 00pm 


2rtf Q.\ v .i.ir ;:/v| 


1 2.lA'j>m 


Lnti l-'V/Ah 


E rvJ ol C'S 


H '-ly ^IPCl 


End ol C'-> 



G round 

am 



End of Day 



VV hy .sr? ?..me .Mine vie*? no! activ*? |- .• .»* ;n ttt P qi ihe carriers not *c hve ? E m*il |Nr ' inole 
Shipping Charges: 



Shipment Info: 



Package Info: 
CWf on 1 1 vei'jhl feiV lo 
vwwlhe package's sumtriwy. 



Ho. of Packages; 
Origin: 



I'actaijctff : 
Package ff2: 
Package /SO: 



rfhlp com 

BeOevi to, WA 98008 



Destination: 



Package/*!: 
Package WS: 



Shipping Options: 



Drop OrTVIckup: 
Handling Charges: 
Ship Hale; 



Pickup Options: 
I) divery Options: f : . : iMc-re: e 




LtlllL 

M- loc-Mion 
I •>% 

7IHJP . 11 III.?'? 

Illustration 19: Shipping Charges and Delivery Times 



The rale grid will display all available services by carrier. 

The grid will display delivery dates across the lop and carriers and services down the side. 

2.1. The rale for each service will appear in the cell where the appropriate delivery date and service 

intersect. 

2.2. Delivery date columns will be determined by the available services. 

2.3. If a service's delivery lime spans dates, the highlight for the service will span delivery date columns. 

The Price II and Ship It rale grids (Standard Grid) will display the days of the week and The dales of the 
expected delivery. 

The Sell It rale grid (Sell It Grid) will display number of days from shipment lo delivery (Next Day, 
Second Day, etc.). 

Radio buttons for Best Price and Fastest Delivery will control the appearance of the grid. 

5.1. The radio buttons will default to the user's preference. 

5.2. If the user has not selected a preference, the default selection will be Best Price. 

5.3. If Best Price is selected: 

5.3.1. When the carrier is rolled up, the best price for that carrier will display in the roll bar. 
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5.3.2. When the carrier is rolled down, the best price for that carrier will be highlighted. 

5.3.3. The best price for all displayed carriers will be distinctly highlighted. 
5.4. If Fastest Delivery is selected: 

5.4.1. When the carrier is rolled up, the fastest service for that carrier will display in the roll bar. 

5.4.2. When the carrier is rolled down, the fastest service for that carrier will be highlighted. 

5.4.3. The fastest service for ail displayed carriers will be distinctly highlighted. 
C. Each carrier may be independently rolled up or rolled down by the user. 

6.1. When the carrier is rolled up: 

6.1.1. The selected service name will appear in the roll bar. 

G.1.2. The selected service price will appear in the appropriate cell in the rate grid. 

6.1.3. The selected service is either: 

6.1.3.1. The Carrier's Best Price or Fastest Delivery, depending on the setting of the' 
Best Price/Fastest Delivery radio buttons, or 

6.1.3.2. If the user lias clicked on a service for that carrier, that service will become the 
selected service for thai Carrier. 

6.2. When the carrier is rolled down: 

6.2.1 . The carrier name will appear on its own row above the list of services for that carrier. 

6.2.2. Each of the carrier's available services for the shipment will display on its own line. 

6.2.3. The delivery time for the service will display next to the name of the service. 

6.3. By default, the rate grid will display rolled up. 

6.3.1. The user's preferred carrier will always display rolled down. 

7. iShip optimizer 

7.1. The optimized price will display with an iShip optimizer logo next to it. 

7.2. If Best Price is selected, the optimized price will be the overall best price on the rate grid. 

7.2.1. If two or more prices tie for Best Price, then the following rules will apply in the listed 
order: 

7.2.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.2.1.2. If one service is faster, then the service with the fastest delivery time will win. 

7.2.1.3. If one service is guaranteed and the others are not, the guaranteed service will 
win. 

7.2.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.2.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.3. If Fastest Delivery is selected, the optimized price will be the overall fastest delivery on the rate grid. 

7.3.1. If two or more prices tie for Fastest Delivery, then the following rules will apply in the listed 
order: 

7.3.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.3.1.2. If one service has a lower price, then the service with the lowest price will win. 

7.3.1.3. If one service is guaranteed and the others are not, the guaranteed service will 
win. 

7.3.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.3.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.4. The optimized price will be determined from the user's preferences. 

8. Carrier information 

8.1. The carrier names on the rate grid will be links to Carrier pitch pages. 

9. Service information 

9.1. The service names on the rale grid will be links to the Carrier pitch pages. 

9.2. The display will jump to the information about the selected service. 
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10. Delivery Deadline 

10.1. If a delivery deadline has been selected, a "show all dates" link will appear next to the last date 
shown on the rale grid. 

10.1.1. Selecting this button will expand the rate grid to show all available delivery dates. 

10.1.2. The "show all dates'* link will not be displayed on the Sell It Shipping Charges grid. 

11. Disclaimers 

11.1. Disclaimers will appear directly below the rate grid in a distinctive color. 

11.2. When "Regular pickup from my location" is selected, the disclaimer shall read: "Rates shown are 
published rates for account holders. If you don't have a carrier account, your rates may be higher." 

11.3. When no postal code is entered for an international destination that requires a postal code, a 
disclaimer shall be displayed. (See Common Req. #4.8. 1.5.2. 3.2) 

12. Summary Information 

12.1. Each section of summary information except for Charges will have a Change link. 
12.1.1. Pressing the change link will take the user to the appropriate edit page. 

12.1.1.1. Shipment Info: The Prepare Your Shipping Estimate page, with the focus on 
the first origin address field. 

12.1.1.2. Package Info: The Package Info page, with the focus on the package weight 
field. 

12.1.1.3. Shipping Options: The Shipping Options page, with the focus on the Ship Date 
field. 

12.2. Shipment Charges: 



Shipping Charges: Service: UPS Ground * 5.55 Show Retail Rates 

Service Options: 10% Handling Fee $ .56 

; Loss Protection: Protection for M 50 $ .46 

' Total: $6.57 

Illustration 20: Shipping Charges 

12.2.1. Service, name of service, cost of service 

12.2.2. Service options, cost of service oplions 

12.2.3. Total charges, total cost of service and options 

12.2.4. Link to Retail or Standard Rates 

12.2.4.1. The link will only appear when: 

12.2.4.1.1. The user has retail rales available and/or 

12.2.4.1.2. The user has selected handling charges. 

12.2.4. 1.3. The link will never appear on Ihe Buyer's Sell il page. 

12.2.4.2. Standard rates display Ihe prices the user will pay for services. 

12.2.4.3. Retail rates display the prices Ihe user's customer will pay for services. 

12.2.4.3.1. If the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

12.2.4.3.2. If the user has selected handling charges, the handling charges 
will be added to the rates. 

12.2.4.4. If Standard rates are currently being displayed, the link will be to retail rates. 

12.2.4.5. If Retail rates are currently being displayed, the link will be to standard rates. 

12.2.4.6. Price It and Ship It will default to Standard Rates. 

12.2.4.7. Sell It will default to Retail Rates. 
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12.3. Shipment Info: 



Shipment Info: 

( Change ] 



Ho. of Packages: I Destination: The Moon's 

Origin: iShip.com Prosser.WA 99350 

Bellevue, WA 98006 United States 

Illustration 21: Summary of Shipment Info 

12.3.1. Number of packages 

12.3.2. Origin Address: 

12.3.2.1. Origin Nickname, Contact Name, or Company Name, if available. 
12.3.2.1.1. In Ship lt t this field will be a link to complete origin address 

information for the shipment. 

12.3.2.2. Origin City, State, ZIP 

12.3.3. Destination Address 

12.3.3.1. Destination Nickname, Contact Name, or Company Name, if available. 
12.3.3.1.1. In Ship It, this field will be a link to complete destination address 

information for tho shipment, 

12.3.3.2. Destination City, if known 

12.3.3.3. Destination Stale or Province, if known 

12.3.3.4. Destination ZIP or Postal Code, if known 

12.3.3.5. Destination Country 
12.4. Package Info 

12.4.1. If there is one package in the shipment or if all packages in the shipment are the same: 

Shipment Info: j Ho. of Packages: I Destination: The Moon's 

[LdMlKie] , Origin: ghjp^om Prosser.WA 99350 

! Bellevue, V-/A 95006 United States 

Illustration 22: Summary of Package Info (single package) 

12.4.1.1. Weight 

12.4.1.2. Packaging Type 

12.4.1.3. Dimensions 

12.4.1.4. Loss Protection amount, if available 

12.4.1.4.1. Loss protection is only included in Buyer's Rate Grid in Sell It 

when Buyer's selection of loss protection amount is greater to or 
equal to Seller's selection of loss protection amount. 

12.4.1.5. COO Amonnl, if nvnilnhln 

12.4.1.6. Proof of Delivery, if available 

12.4.1.7. Call Tag, if available 

12.4.1.8. Delivery Notification, if available 

12.4.1.8.1. Verbal Confirmation 

12.4.1.8.2. USPS Del. Confirmation 

12.4.1.8.3. E-Mail Notification 

12.4.1.9. Certified Mail, if available 

. 12.4.1.10. Return Receipt, if available 
12.4.1.11. Registered Mail, if available 
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12.4.2. If (here is rnu.e than one package in the shipment and the packages in the shipment are 
not the same: 



Package Info: 

Click on the wight link lo 
view the package's summary. 



Packaged: 
Packaged: 
Package #3: 



Letter 
2 lb. 2oz. 
Letter 



Package #1: Letter 
Package #5: 2Jb^ 



lustration 23: Summary of Package Info (multiple packages) 

12.4.2.1. The Nickname of each package will be displayed as a link. 
12.4.2.1.1. If the nickname is not available, the weight will be displayed 

12.4.2.2. In supported browsers, the package link will lake the user lo a pop-up window 
displaying the information for that package. 



«st Package Information Q 


0123 4 5 ©| 


Weijjhl: 


21b. 2 oz. 


Packaging Type: 


My own 


Dimensions: 


10"x5P x 5" 


Loss INuteclJon: 


Yos, II Su 


Del. Notification 


USPS Con fir motion 


Service Charge: 


$3.12 


Soiuice Options: 


■I; .31 


Total: 


Chan tie 







Illustration 24: Package Summary 

12.4.2.2.1 
12.4.2.2.2 



12.4.2.2.3. 
12.4.2.2.4. 
12.4.2.2.5. 
12.4.2.2.6. 
12.4.2.2.7. 



Links to all other packages in the shipment 
A Change button 

12.4.2.2.2.1. The Change button will lake the user to the package 

info page for Ihe selected package. 
A Close button 
Weight 

Packaging Type 
Dimensions 

Loss Protection amount, if available 

12.4.2.2.7.1. Loss protection is only included in Buyer's Rate Grid 
in Sell It when Buyer's selection of loss protection 
amount is greater to or equal to Seller's selection of 
loss protection amount. 
COD Amount, if available 
Proof of Delivery, if available 
Delivery Notification, if available 

12.4.2.2.10.1. Verbal Confirmation 

12.4.2.2.10.2. USPS Del. Confirmation 

12.4.2.2.10.3. E-Mail Notification 
Certified Mail, if available 

12.4.2.2.12. Return Receipt, if available 

12.4.2.2.13. Registered Mail, if available 

12.4.2.2.14. Service Charge 



12.4.2.2.8. 
12.4.2.2.9. 
12.4.2.2.10 



12.4.2.2.11. 
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1^.4.2.2.15. Service Options Charge 
12.4.2.2.16. Tolal Charges 
12.5. Shipping Options (not included in Buyer's Rate Grid in Sell It application) 

Shipping Options: j Drop O.MMckup: My location Pickup Options: - 

1 Lh * n ' - '* 1 ! Handling Charges: 10% Ddiuety Options: Residence 

! Ship Date: THUR - 11/11^9 

illustration 25: Shipping Options ~ 

12.5.1. Ship Date 

12.5.2. Delivery Deadline, if selected 

12.5.3. Guaranteed Delivery, if selected 

12.5.4. Delivery without signature, if selected 

12.5.5. Earliest Delivery Times, if selected 

12.5.6. Drop off/Pickup selection, if selected 

12.5.7. Pickup Options, if selected 

12.5.7.1. Origin address business/residence selection 

12.5.7.2. Number of flights of stairs 

1 2.5.7.3. Loading dock availability 

1 2.5.7.4. Appointment required selection 

12.5.8. Delivery options 

12.5.8.1. Origin address business/residence selection 

1 2.5.8.2. Number of flights of stairs 

12.5.8.3. Loading dock availability 

1 2.5.8.4. Appointment required selection 

12.5.9. Handling charges, when available 

12.5.9.1. Percentage amount 

12.5.9.2. Fixed amount 

13. Inactive carriers link 

13 ' 1 " 25! lTL C £Z7Tf Gd ^ " ie US6r iM P references or i(1 shi PPing options is not available, a link 

snail be displayed: Why are some carriers not available?" 

13.2. This link shall take the user to an Inactive Carriers FAQ. 

14. Inactive services link 

14.1. When any service for an available carrier is not available, a link shall he displayed' "Why are some 
services not available?" 

14.2. This link shall lake the user lo an Inactive Services FAQ. 

15. E-Mail this Quote link 

15.1. When selected, the user will be taken lo an E-Mail This Quote form. 

15.1.1. If no service is selected on the rate grid, an error message will appear: "Please click on a 
rale on the rale grid. The selected service will be used to generate your quote." 

15.2. The form will include: 

15.2.1. Text: "You can e-mail this shipping quote to up to three e-mail recipients Fill in the 
information below and then click on Submit." 

15.2.2. Text box for Name (required) 

15.2.3. Text box for e-mail address (required) 

15.2.3.1. Standard e-mail. address validation shall apply. 

15.2.4. Two additional text boxes for Name 

15.2.5. Two additional text boxes for e-mail address 

15.2.5.1. Standard e-mail address validation shall apply 
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15.2.G. Text box for Message 

15.2.7. Quote 

15.2.7.1. Origin City, Slate, ZIP 

1 5.2.7.2. Destination City, if known 

15.2.7.3. Destination State or Province, if known 

1 5.2.7.4. Destination ZIP or Postal Code, if known 

15.2.7.5. Destination Country 

1 5.2.7.6. Number of packages 

1 5.2.7.7. Service, name of sen/ice, cost of service 

15.2.7.8. Service options, cost of service options 

1 5.2.7.9. Total charges, total cost of service and options 

15.2.8. Send button 

15.2.8.1. If no name or e-mail address is entered, an error message will appear: "Please 
enter a name and e-mail address. The Shipping Quote and your Message will 
be sent to the e-mail addresses you specify. 

15.2.8.2. When Send is selected: 

15.2.8.2.1. The Quote and Message text will be sent to the designated e-mail 
addresses. 

15.2.8.2.2. An alert box will appear with the text: "Your Quote has been sent". 

15.2.8.2.2.1. The alert box will include an "OK" button. 

1 5.2.8.2.2.2. When OK is pressed, the user will be returned to the 
Shipping Charges page. 

15.2.9. Close button 

4.9. LIST BEHAVIOR 

1. Lists will show a configurable number of rows (chunk) on one page. 

1.1. Whenever a user has as many or more than the chunk size in his list, a complete chunk will be 
displayed on the page. 

1.2. If more rows are available than the chunk size, links to the rest of the rows will appear. 

1.2.1. If the list being displayed does not begin with the first row, a Previous link will be 
displayed. 

1.2.1.1. Selecting the Previous link will take the user to a list beginning with the chunk 
prior to the current first displayed address. 

1.2.1.2. If fewer than the chunk size are available when the user clicks Previous Ihe 
first chunk will be displayed. 

1.2.1.3. If no ear lier rows are available when Ihe user clicks Previous, an alert box will 
be displayed: "You are at Ihe beginning of your <name of dialogs" 

1.2.2. If the list being displayed does not end with the last row, a Next link will be displayed. 

1.2.2.1. Selecting the Next link will take the user to a list of rows beginning with the 
chunk after the current last displayed address. 

1.2.2.2. If fewer than the chunk size are available when the user clicks Next the last 
chunk will be displayed. 

1.2.2.3. If no later rows are available when the user clicks Next, an alert box will be 
displayed: "You are at (he end of your <name of dialog> M 

2. The closest match will appear at Ihe top of the list as a highlighted entry 
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iShip.com. 



O Address Book - Addresses 



Company ■ 1 Local 



Mr IShtp | Prfcott | Ship H | Tratktt | Sell It | Help 
vioiis M-151 m> " ^ffi^S pgmd?? 

mm 



ACME, Inc. 
Oc*<»nSlmy 
AVfrfiglrf Insurance 



P ItXUI ACME CIO Coiiii(JMuiitc« 

I - I "U I £G5jni /B-rn Brune 

r (CM! ^HftfKiH OinCilei 

& W.tll\ ~£±*t AiiherOiey 

lustration 26: Highlighted row 

3. Rows greater than the best match will be displayed up to the chunk size 



Odlevue, WA 98006 
Ccf<l-ibc«o.MA023-19 
Oellevu*, WA 90006 
Reslon.WA 90050 
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5. Registration 
5.1. REGISTRATION 



5.1.1. General 

1 . The registration pages will have the following buttons, each of which will follow 

1.1. Next 

1.2. Back 

1.3. Cancel 

1.4. Reset 



common button behavior. 
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5.1.2. Requirements 

iShip.com. 



0 Before You Sign Up... 



In order to use iShip.com, you will need the following: 

..-User Requirements: 

Your own e-mail address. 

* Shipping must originate within the United Slates. Mote 

^ — Browse r_Requirein.eiits:„. 

* Minimum: IE 4.01 or better or Netscape '1.00 or boiler. 
Besl Experience: IE 5 or belter or Netscape 4.5 or better. 

* Javascript must be turned on. Mure 

■ Your browser must be set to accept Cookies. More 

.....To„f?rinL.a-UEaj:eriifie.cJ^.liippi.no. Label; 

Your own sia- digit UPS account number. Mote 

■ A laser printer capable of printing at least 300 dots per inch. iVioie 

(We do not currently support Macintosh browsers lor printing shipping labels.) 

NOTE: Alter you enlei yout UPS account number, iShip.com must activate your 
account lor electronic shipping You will be notified by e-mail when you can prim 
jl upping labels from your account. 

_..RIease Note: 

By registering and logging on to iShip.com you agree to the following iShip com 
Terms and Conditions. 



MyUhfp | H«tp 

iShip Rejji»tf.itijn 



iipi 




Illustration 27: Registration requirements 

1. When the user selects Register, the user will be taken to the Requirements page 

2. Buttons: 

2.1. Back ! 
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2.2. Next 

2.3. Cancel 

5.1.3. Address Information 

1. When the user selects Next from the Requirements page, the user will be taken to the Address 
Information form. 



iShip.com. 



(D Contact Information 



00 0^^ B ! ™* 

v /y.:^yir:\ 'Ship RegtstfiJtio:). 



3535 Factoiia Blvd. 



Bellevue 



WA- Washington 



96034-11! I 



— Name_ancl.Address: 

Enter your Full Name the way you want it lo appear on your packaqe shipping labels 
' "'"I' ,: "»» will r..M .d jh.ppiN.j .-,.1.1 U:v:kUnj nmss oijos lu lliu e-mail addiess you piovide. 
Contact Nome: | Lory Kretl , 
E-mail Address: | lory@iship.com 

Your return address should not be a P.O. Box unless you intend to only ship with Hip 
UoPS. Packages shipped with olher carriers cannot be returned lo P.O. Boxes. 
Company: | i3hip.com ~~ 
S(rcel 

Floor/Room: | Floor 5 
Department: | 
City: 
Stale: 
Zip Code: 

Telephone: | (509) 786-1712 ~~ 

iShip corn currently supports shipping from U.S. domestic addresses lo 
mote lhan 200 countries. 



Illustration 28: Registration Address 

1.1. Registration will not be available lo Enterprise customers. 

1.1.1. Enterprise end users will have user names and passwords assigned to 
Enterprise administrator. 

1.1.2. Enterprise customers will be assigned a user name separate from their 

1.1.2.1. User names must be unique within the enterprise domain. 

1.2. The user will be able to select Register from: 

1.2.1. The Corporate Home page. 

1.2.2. The Logon page. 

2. User will receive notification that we support U.S. origin shipping only. 
2.1. Only users with U.S. domestic addresses may register. 

3. The user will be prompted to enter the following information: 




them by the 
e-mail address. 
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3.1. General information 

3.1.1. Conlacl Name (required) 

3.1.2. E-Mail Address (required) 

3.1.2.1. Only one account per e-mail address will be allowed. 

3.1.2.2. If a user enters an e-mail address that is already in the iShip system, an error 
message will be displayed: "This e-mail address already has an iShip account 
Please use another e-mail address or click on Password Recovery to have a " 
new password e-mailed to you." 

3.2. Address 

3.2.1. Company Name 

3.2.2. Street (Address I) 

3.2.3. Room/Floor (Address 2) 

3.2.4. Department (Address 3) 

3.2.5. City (See Common Req./M.7) 

3.2.6. State (See Common Req.// 4.7) 

3.2.7. Look up ZIP Code link (see Common Req. // 4.8.1.5.3) 

3.2.8. ZIP Code (required) 

3.2.9. Look up City, State link (see Common Req. // 4.8.1 .5.4) 

3.2.10. Telephone 

4 ' hformation form'^' C ° nlinUe ^ ^ AddrGSS lnformalion form ' the user wil1 be ™™ to the More 
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5.1.4. More Information 

iShip.com. 



® More Information 



©0 ® 



MylShlp 



iShip Registration 



.-.-PasswoKLRecQvcry: 

Once your registration is complete, iShip will supply you with a password If you 
forget your password, iShip will need verificalion before a new password is senl lo you 



Typo a uueslion th.it only you know the answoi and one that is easy fm yn.j | 0 
lomembei. I hen enlei ihe answer in the following field 



Question: 
Answer: 



.Survey.. 



Whal is my childhood pet's name? 



Whiskers 

I" KVMMOiMljor my nam* and password lot easy log on. 
P Receive shipping information updates. 
F Receive shipping nolificalions via e-mail. 




'-•mm 



1. Do you use Stamps corn? Yes C No 

2. How en any packages Uo you generally sl'iip in a week? 




i Select Onej 



3. 1 low many people -Joes your company employ? | ,; Se iect One) 7] 
•U/Vhat is your inUusliv? | (:>;i>?ot One) 7| 

— CanificAccQuntSL 



"1 




To prinl shipping labels wilh iShip.com you musl have an account sel up wilh one or 
more of Ihe tollowing carriers. You do not need an existing carrier account lo n>ms|p r 
wilhiShip.com. More ' J " 

I have existing accounls wilh: p Fedlbf T fip^ 



SHI 



lllustrat ion 2 9 : R eg is t rn t i c » n 7m o rein f o nn a t i on 



iShip_?:orn Terms andj^nmjiijmr; 

(<EDCESD(3CS> 



TUUSTO 



3. 



Password Recovery Phrase 

1.1. The user will be prompted lo enter a password recovery question. 

1.2. The user will be prompted to enter.an answer to the password recovery question. 
Survey questions 

2.1. The user will be requested to answer four marketing survey questions (TBD). 

2.1.1. These fields will not be required. 

2.2. The questions and potential, answers should be configurable. 

2.2.1. Allowable answer types should be: 

2.2.1.1. Drop down lists 

2.2.1.2. Radio buttons 
The following check boxes will be available: 
3.1. Receive shipping information updates. 

3.1.1. Default is checked. 



4- 
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3.2. Receive shipping nouncalions via e-mail. 

3.2.1. Default is checked. 

3.3. Remember my name and password for easy logon. 

3.3.1. This selection will not be available for Enterprise products. 

3.3.2. Default is unchecked. 

4. The page will include a link to the iShip Terms and Conditions. 

5. Carrier account information 

5.1. A check box will exist for each supported Carrier. 

5.1.1. The carrier's logos will be placed next to the check boxes. 

5.1.2. The carrier's logos will link to a Carrier pitch page. 

5.2. The check box selections will not appear for Enterprise accounts when carriers have already been 

registered for that account. 7 

5.2.1. Only the Enterprise administrator will be permitted to register a carrier account for the 
Enterprise. 

5.3. No carriers will be selected by default. 

6. When the user clicks Next from the More Information form, the user will be taken to Carrier Account 
Information page(s) for each carrier Ihe user selected. 

7. If Ihe user selects no carriers, the user will be registered and sent to the Registration Complete page. 



iSllip Desktop 



iSliip.com, Inc. 



5.1.5. Carrier Account Information 

iShip.com. 



® Carrier Account Information 



_UPS.Account.[nfQrmalion; 



0© © 



MylShlp. I HftJp 



Account No.: 


123456 


Name: 


Lory Kietl 


Company: 


iS hi p. corn 


Street: 


3535 Factoria Blvd. 


Floor/Room: 


Floor 5 


Department: J 




City: 


Bellevue 


Slate: 


WA- Washington jj 2| P* 9803*1-1111 


Telephone: j 


(509) 786-1712 : Fax:) 


Pickup Time: | 


5 J:| 15 J r AM r. PM 




j ^lfeial 

mm. 



. ~UPS .Licfitisfi.Aarj5£iuaiU;. 



UNITED FA RCEL 3 ERV ICE TERJvlS AMD CONDITIONS 3 

UNITED PARCEL3ERVICEAHD ITS i AFFlU^is rUPS") DOES* 
MOT WARRANT THE COMPLETENESS, TIMELINESS Oil 
ACCURACY OF AMY DATA, INFORMATION, FEATURES AHDAjR 
PROGRAMS ("INFORMATION") AVAILABLE OH OR THROUGH 
THE VARIOUS UPS WEB SITES (COLLECTIVELY THIS "WEB 
SITE"). TO THE FULLEST EXTENT PERMITTED BY LAW THE 
INFORMATION IS PROV IDED "AS.IS" WITHOUT WARRANTY OF j 

■ - ; 

Illustration 30: Carrier Account Information 

1. For each supported carrier thai the user selects on the More Information page the user will he 
presented in sequence with a carrier account registration form, which includes: 

1.1. Cnn it:i ;u:<;<nml nuinhui 

1.2. Carrier Account address Information 

1.2.1. Address Information will be pre-populated with user information. 

1.2.2. Address informalinn fipldQ will ho ran.. ir Q ri — <; . . 




1.2.2.1. 


Contact name 


1.2.2.2. 


Company name 


1.2.2.3. 


Street (Address 1) 


1.2.2.4. 


Room/Floor (Address 2) 


1.2.2.5. 


Department (Address 3) 


1.2.2.6. 


City 


1.2.2.7. 


Slate 


1.2.2.0. 


ZIP Code 


1.2.2.9. 


Telephone 



1.3. Scheduled pickup time 
! 1 _ 
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1.3.1. Drop dowi, „st Tor hour 

1.3.1.1. (Selecl One) will be Ihe default. 

1.3.1.2. Drop down list will contain the numbers 1 through 12 

1.3.2. Drop down list for minutes 

1.3.2.1. (Select One) will be the default. 

1.3.2.2. Drop down list will contain: 

1.3.2.2.1. 00 

1.3.2.2.2. 15 

1.3.2.2.3. 30 

1.3.2.2.4. 45 

1.3.3. AM and PM radio buttons 

1.3.3.1. The PM radio bullon will be selected by default. 

1.4. Carrier License Agreement form 

1.5. The Next button will be replaced with an "I Agree" bullon. 

1.5.1. When .he user selects -| Aflrno." for end. Carrier ho selected, he will he registered and 
sent to the R<Mji<;tmlinii Complete p.*uju. 



5.1.6. Registration Complete 

iShip.com, 



® Registration Confirmation 




0 W. 

- : . : • iShip Rtgiitrntfon 



complete" 

Registration was successful! Thank you for choosing iShip.corn. 

You will receive a confirmation e-mail which will include your password and accounl information 
If your e-mail address is incorrect or if you donl receive your confirmation e-mail please 
contact *yijpjOL!S'UiL'ILCOi'!L 

If you would like lo Ion on now. click :he Lou On button on Ihe ri.jl.l and y0 u -ill be direr.lPd lo -nur 
own personal tSlup home |>a.jp If you -^nt lo iShip Royishation. click Pone 



..Your.ofoNle; 

Lory Kiell 
iShip com 
3535 Factoria Blvd. 
Fluui 5 

Bellevue WA9G03<I- 



lot ytx'i ship com 
(9^786-1712 

VMmI is my childlioud pel's nam*? 
Whiskers 



-you r..UPS^ c co.u n 1 1 n f q rin atlon : 

L° r y Kr * u Account Mo.: 123456 

iShip.corn 

3535 Factoria Blvd 
Floor 5 

Bellevue WA 98034- 1 111 



Scheduled pickup: 5:00 pm 



(DSD 

Illustration 31: Registration Complete 

1. Once the user has completed registration requirements: 
1.1. A password will be generated for the user. 




+ 
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1.1.1. Generated passwords shall be easily understandable words and phrases. 
1.2. The user's information shall be stored in the database. 

1 ' 3 ' include b ° CliSp,ayed ,he re 9 islralion complete page. The registration complete page will 

1.3.1. The user's name. 

1.3.2. The user's logon name (Enterprise and multi-user accounts only). 

1.3.3. The user's e-mail address. 

1.3.4. The user's address information. 

1.3.5. The user's password recovery question and answer. 

1.3.6. The user's selected carriers. 

1.3.7. The user's carrier account information for each carrier. 

1.3.8. Instructions on how to log in and use the service. 

1.3.8.1. The instructions will include a notice that the user's password and confirmation 
code are being e-mailed to the user's e-mail address. 

1.3.8.2. Instructions on what the user should do if his e-mail address is incorrect or he 
does not receive the confirmation e-mail. 

1.3.9. A Done button 

1.3.9.1. The Done button will observe standard "Done" behavior. 

1.3.9.2. The user will not automatically be logged on when registration is complete. 
1.4. The user will be sent a confirmation e-mail to Ihe registered e-mail address. The e-mail will contain: 

1.4.1. The user's name. 

1.4.2. The user's logon name (Enterprise and multi-user accounts only). 

1.4.3. The user's e-mail address. 

1.4.4. The user's password in clear text. 

1.4.4.1. Passwords shall be easily understandable words and phrases, 

1.4.4.2. The e-mail will include instructions on how to change the password. 

1.4.5. The user's address information. 

1.4.6. The user's carrier account information. 

1.4.6.1. Carrier account information will not be provided for Enterprise and multi-user 
accounts. 

1.4.7. A link to the logon page of iShip.com. 
5.1.7. Affiliate Registration 

1 " ism^.nn?? 5 ! 6 ? U nT aP aff !! iale 5ile ' lh ° user ' s amiia,e user name and Password will be used by 
iShip.com and shall become Ihe users iShip.com user name and password. 

1.1. The user's account information shall include the affiliate from which he registered. 

1.2. The user will be required to agree that the information he provides on the affiliate site will be sent to 

ionip.com. 
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6. Home 

6.1. LOGON 

iShip.com. 



O Welcome to IShlp.com 



... Roistered Users.. _ 

Enlei jour C»ser ID )nd Password In*? 
User ID: jj ~~ 
Password: I 



P Remember my name and password for easy log on. 
— Password. Recovery 



Wn M Y ™' ■•■«' ID is usually your 9-rna7^dr7« ^IR^^^P 



U you anno, remember your Pissword. ple.se check your e .„n.l r«o.J$ (or you, I |.„ D | Ptf 
?T L ' P 7« fi "'^ " /on *e unable to f„„, your nohficntion, chch ff«<^ ' ' U ° ' 
-n.J we will attempt to recover your Pjssword. X l^/^Sfel 

HI 1ST 



s 

;n<i we 

JJtw.Users 

If you would like lo jo.n .Ship com or learn morelbouT^^ 
chclc Eeailtr or y,s.l our Mome^ and click on Mow !l Wp,ks 



I-*-— k^mmmh 
■- . iff*- li^iti.i.'fci'Jiiiiillu- <*. 

Illustration 32: Log On 



1. When ,he user seleCs Log On. ,„e Log On page win be displayed. The Log On page win hctata- 

1.1. User Name/E-mail Address field (required) 

1.2. Password (required) 

1.3. Check box "Remember my user name and password" (sticky logon). 

1.3.1. When selecled. Hie user name and password will automatically be filled in 

1.3.2. The availability of this option shall be configurable by the Administrator 

1.4. Link lo Password Recovery 

1.5. Link to Registration 

1.6. Link lo Help 

1.7. Buttons 

1.7.1 Next 
1.7.2. Cancel 

6.1.2. Log Out 

1 ' TrL'non? 9 " L ° 9 1,16 USe ' r6CeiVe 3n a ' erl b ° X: y ° 1 ' SUre y ° U Wanl 10 ,0 9 out? " 

1.1.1. OK 

1.1.2. Cancel 

1 .2. "Don't show this message again" check box. 

1.2.1. When selected, the Show Log Off Message preference will be set to No 
2. The user will be sen. to the URL defined by the affiliate as the Return on Log Out page 

2X 'tttr Pa ° e 1135 b6en defined ' * he USer Wi " bC Sent 10 1116 Page from which 
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3. 



2 ' 2 ' '^n h ^ U r able , 10 send ,he user 10 lhe ref erring page, when the user clicks on Log Out the user 
willbereturnedlowww.iship.com. ' Bl 

beSsS^d 3 "Ynnr" ^ "J ^ ^ ' S 1099611 ^ W,16n ^ allemP,S ™ aCU ™- ™ ^ **** Will 

De displayed. Your session has timed out. Please log in again." y 
3.1. After clearing the dialog, the user will be taken to the Log On screen. 

6.2. UNIFIED LOGON 

1 . When a registered user is logged on to a secure area of an affiliate with unified logon privileges: 

1.1. The user-s logon credentials will be accepted from the affiliate. 

1.2. The user will be logged in without seeing a Log On page. 

1.3. The user will be sent to the requested logged on page. 

1.3.1. If the user selects Shipping, the user will be sent to the first page of Ship It. 

1.3.2. If the user selects Pricing, the user will be sent to lhe first page of Price It. 

1.3.3. If lhe user selects Selling, the user will be sent to the first page of Sell It. 

1.3.4. If the user selects Tracking, the user will be sent to the first page of Track It. 

1.3.5. If lhe user selects none of these, (he user will be sent lo the My iShip Welcome page. 

6.3. PASSWORD RECOVERY 

1 plTword ^Cage aSSW0,d ^ ^ ^ ^ UMr Wi " be ^ * 

1.1. The user will be prompted lo enter his user name or e-mail address. 



iShip.com. 



<D Password Recovery 



00© 



.Reglnertd Uieri _ _ 

II you have fonjoii?n ,ouf passed. *r»ei ;C JJsei ID and click tie»l 
Utti 10: I [ 



® 



(EES* (SEE) .in^sfSaMt' 




ustration 33: Password Recovery 

1.1.1. The single field will accept either a user name or an e-mail address. 

1.1.2. If lhe user name or e-mail address is not found, an error message will be displayed- "We 

1 U "* 0 nd lhat user in ^ »Shlp.com system. Please contact iShip.com customer 
support for help recovering your password." 

1.1.3. Buttons 

1.1.3.1. Next 

1.1.3.2. Cancel 

1.1.3.2.1. The Cancel button shall return the user to the logon screen 
1.2. The user will be displayed the password recovery question associated with that e-mail address. 



Page 51 of 110 



iShip.coni, Inc. 



iShip.com, 



0 Password Recovery 



_ _ Recover v. Question. 



Type m your an;*er :o ihe Recovery Question you provided us when you 
leijislered and (hen click Next. 

Your QuesUon: What is my childhood pet's name? 

I 



Your Answer: 



I donl remember thg an;wei lo rnv Recovetv Qu estion. 



Illustration 34: Password Recovery 

1.2.1. The user will be prompted to answer the password recovery question. 

1.2.2. If the user correctly responds to the password recovery question, a confirmation page will 
be displayed: 



aShip.com, 



0 Password Recovery 



. RecoYery.SuccessluL 



<3© © 



■ MylShlp 



If you dick Next we *>ill generate anw password for your account. 

Your new pas;*oid v»ill be e-mailed lo your registered e-mail account and your current 
p.v; Sword will no longer work 



» SfBSf 




Illustration 35: Password Recovery (success) 

1.2.2.1. Text: "If you continue, we will generate a new password for your account. Your 
new password will be e-mailed to your registered e-mail account and your 
current password will no longer work." 

1.2.2.2. If the user selects Next, a new password will be generated for the account and 
the user name, e-mail address, and new password will be e-mailed to the 
registered e-mail address. 
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1.2.3. irihc user incorrectly responds lo the password recovery question, an error paqe will be 
displayed: 



iShip.com. 



0 Password Recovery 



JJnsuccessluLBccQvcry. 



V .3 J 



k-Mmi^m 



We're sorry, your answer is incorrect. Please try again or contact Customer Support. 
J Try again 
- T-jip noilhl'i^fin j com 





,.® ... 

Illustration 36: Password Recovery (Failure) 

1.2.3.1. Text: "We're sorry, your answer is incorrect. Please try again or contact 
customer support for help." 

1 .2.3.2. Link lo customer support. 

1.2.3.3. Password recovery question prompt. 

1.2.3.4. Prompt for answer lo the password recovery question. 
1.2.4. Buttons 

1.2.4.1. Next 

1.2.4.2. Cancel 

1.2.4.2.1. The Cancel button shall return the user lo (he logon screen. 
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7. My iShip 

7.1.1. Welcome 

1. The My iShip navicjalion bar will include: 

1.1. Welcome 

1.2. Address Book 

1.3. Saved Packages 

1.4. Setup Wizard 

1.5. Shipping Preferences 

1.6. Account Preferences 

1.7. Payment Preferences 

1.8. QuickPrice 

1.8.1. The availability of this feature will be configurable by the Administrator. 

1.9. QuickTrack 

1.0.1. The availability of this feature will bo configurable by the Administrator. 

2. When a user successfully logs on to iShip.com, he will be presented with a welcome page, which will 
ii i ci li u e . 



r -4 

iShip.com. 



©Welcome Lory! 



What's IShlpAII Ahdutt . 



mm I fctcitt | Shtfjt J itaAVt | SttlK | top 




JANUARY 2000 



take a 

tour 



contact 

iShip 



See how our service 
works-from comparing 
tale » lo reviewing your 
Shipping activity 

Having trouble? 
ly l>J I PiiKi 'Uhi p-com 



General i;pj<? Uions? 
iiilQNj'i ^hin t;i;nii 

Olher? to moie 



Want your shipping activities 

to be a little more automated? 
Set defaults lhal streamline your 
shipping activities in Preferences . 

Missed your shipping deadline? 

Find other drop off totutions. 
Find alternate drop off locations 
with the new Own Oil Locator 



We've been busy! 

Take a look at all the 
cool new features 

and enhancements. 

This is the marketing to* I A hi tie tidbit ol 
information to yet Ihe user interested. Then a 
link to find out all the cool new features and 
all the neat 511111 they tan do now '.Mn;k .here. 



Your Most Recent Package anil Shipment Summar ies f\ 
l lick on the Status icon lo go to lhal item in your Shinning History . ^ 




D-aslinalion ZIP 

[Letlor ]] 

Pockagt vvcIqM 



Outbound J 
Stjtui Ship To 




Ship pj[* o«lv. D*U I j 



J.QuickTracJi Q . 



|-i Tracking nmtiber t ; 




I FedEx |j OxaiflKS |p|| ISTB 

"lustration 37: My iSliip Welcome page ^.^^^^M^ 

2.1. A summary of the lasl five oulbound shipments Ihe user sent. 

2.1.1. Eacli row will be a link to that shipment in outbound packages history 

2.2. A summary of the lasl five inbound packages sent to the user (see Req. «1 1.1. 2.3.4) 

2.2.1. Inbound packages will include: 
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2.2.1.1. AT RISK: Packages sent by olher iShip users 

2.2.1.2. Packages manually entered into the inbound tracking log. 
2.2.2. Each package will be a link to that package in inbound packages history 

2.3. A summary of all pending packages saved during Price It, Sell It, and Ship It 

2.3.1. Each package will be a link lo that package in pending packages history 

2.4. Privileged users will also see: 

2.4.1. AT RISK: End of Day status 

2.4.1.1. Number of packages in current manifest 

2.4.1.2. Link to End of Day functionality 

2.4.2. Link to the Administrative client 

2.5. An Update Now button 

2.5.1. When selected, the statistics will be updated. 

2.6. A marketing story or update on shipping conditions to be provided by the product manager. 

2.6.1. All stories provided may be directed lo the user's specific Enterprise or affiliate. 

2.6.2. The text of the story should he configiirnhle by nn iSliip privilogod usor. 

2.6.3. I ho cunligufciblu aioa will be the upper right-hand section (above the shipment 
summaries) and the bottom left segment (above the carrier logos). 

2.6.4. Initial content of this area is TBD. 

2.7. A message from the Enterprise Administrator 

2.7.1. The text of the story should be configurable by an Enterprise privileged user. 

2.7.2. This feature is available to Enterprise customers only. 

2.7.3. The configurable area will be the upper left section below the My iShip title and shall 
consist of three-quarters of the column. 

2.7.4. Initial content of this area is TBD. 
3. Support for single user holding multiple accounts 

3.1. User will be displayed a list of accounts he owns on the My iShip page 

3.2. Selecting an account will change all information displayed to that account 



i 
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7.1.2. Address Book 

iShip.com. 



O Address Book - Addresses 



Company 



iShip.com, Inc. 



Poisunal 

!23£QCQr:rGUN!iLMUQEQB3IUYWXY:Z .-, Nickname 



^Ba^afiii^llrisi text* 



Eliul 



P 
r 
r 

r 
r 
r 

r 
r 
r 
r 
r 
r 





ACME CEO 


Conrad Hunter 




AOitine 


AJIen Beine 


l=£UI 


Allfr eight 


OonGles 




Apr fry 


Atnbei Oray 


tL"JJI 


Ptlh 


Elizabeth Callahan 


tiilil 




Doris E*J<r 




Perqs 


Molt and Hekti Berg 


1 EC-MI 




rirck y I IftMin 


!;J>JII 




(till it i,f Mick UlnttKS 


! 1 


OSjnasn* 


Dt»b Smash* 




BSmilh 


Pin Sinilh 




Ouch in wis 


Tim and Sandy Buck man 


!=::.!! 




Celhy e*uey 


!?.;•!! 1 


C irniy 


Cindy Biovn 




C'DanlhorKi 


David Danlhoip 



ACME, Inc. 
OceanStre/ 
Aflfrekjht Insurance 
Walking Rain 
This Company 
Wafting Rain 

WnftliKlUnin 

OcennSltny 
AflBu sine ss.com 



BeHevue, WA 96006 
C enter boro, MA 02349 
Beflevue, WA 98006 
Reslon, W'A 9S05O 
Spring Lake Heights, NJ 077G3-009* 
Reslon.WA 98050 
l<iikland,WA9i303'l 
f?*r*li?n, WA^iiiiSi) 
Piosser, WA9'J35U 
Cenlcrljo»o.MAU?3t:) 
SariFiancisco,CA94Ui 
Prosser.VVA 93350 
Prosser, WA 99350 
Prosser,VVA99350 
EBensbuig, V/A 98326 




t ir,.^, ^^mmv^ L^-jfaninoip i nternal, tm:. EBensbuig. WA 98326 ] •^yJlMKajfiJ 

/n\ ~" ' — — ■ J j^r^&ff^ 

<§L ( ■m.'HffllSEgP <±Z3» (SB-$knSi^Q 

Illustration 38: Address Book List View 

1. The Address Book will hold a variable number of user addresses. 

1.1. The number of available addresses will be configurable by account type. 

2. Users will have access to the Select Address view from logged on versions of Ship It, Price It, and Sell I 

3. Users will have access to multiple address books. 

3.1. Personal 

3.2. Company 

3.2.1. The availability of this feature shall be configurable by the Administrator. 

3.2.2. When the Company Address book is selected, the user will be taken to an Enterprise- 
defined user interface. 

3.3. Shared 

3.4. Local 

4. The Address Book shall contain the following fields: 

4.1. Contact Name (required) 

4.2. Nickname 

4.2.1. If no entry is made, the nickname field shall default to the entry in the Contact Name field. 

4.2.2. Nicknames must be unique for the user. 

4.3. Company Name 

4.4. Street (Address 1) (required) 

4.5. Room/Floor (Address 2) 

4.6. Department (Address 3) 

4.7. Country (required) 

4.8. City 

4.9. State or Province 
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4.10. ZIP or Postal Code ^required) 

4.11. E-Mail Address 

4.12. Telephone 

4.13. Business/Residence radio buttons 

4.14. Flights of stairs 

4.15. Loading dock 

4.16. Appointment required 

5. The Address Book will conform to Common List behaviors (see Common Req. #4.9). 

6. Addresses in the Address Book will be accessible by alphanumeric links. 
6.1. Addresses will be sorted and displayed alphabetically by Nickname 

6.1.1. Nicknames beginning with numbers or other non-alphabetic characters shall be displayed 
in numeric order before nicknames beginning with "A". 

6.1.2. The non-alphabetic characters shall be represented by a "1-2-3" link. 

7. The Address Book view will be available when the user selects the Address Book application. 
7.1. Address List view 

7.1.1. Niduwimu 

7.1.2. Contact Name 

7.1.3. Company Name 

7.1.4. Country 

7.1.5. City 

7.1.6. Stale or Province 

7.1.7. ZIP or Postal Code 

7.1.8. Buttons 



7.1.8.1. 



7.1.8.1.1. 



Edit will take the user to the Add/Edit Address view for that 
address 



7.1.8.2. 



Delete 

Shipping 

7.1.8.3.1. 



7.1.8.3. 



History 

The user will be taken to Track It, Outbound Tracking Log. 
The view will filter on Ship To <nickname> of the listed contact. 



7.1.8.3.2. 



7.2. Add/Edit 



Address 



view 
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^ 4 

iShip.com. 



O Address Book - Bdit Address 



— CQnUcl.and.Addr.e5sJ n to rm alio n_ 



Arty tShtp'l Pik» H | ifilp tt | TnKh II (fell II | Help 



Edit your address below and click Save To Add an address, click Resel to clear all the 
helds. fill in the appropriate information, and then click Save. 



Nickname: 

Contact M.imc: 

Location: 

Company: 

Street: 

Floor/Room: 

Department: 

Country: 

City: 

Slatc/Provlnco: 
ZIP/Postnl Code: 
Telephone: 
Fax: 

E-rnail Address: 
Address Type: 
Flights of Stairs: 
Loading Dock: 
Appointment: 



| Doris Ester 
j None 



(walking Rain 
1 1 2020 122nd Ave NE 



~ZI Q9 lo Logalign? 



Suite 200 



r 



(United Stales 
|l??3lon 



J 



| WA - Washington jj l,onk Un Zip 

f 99050 LqflLUpjaly.i>Ja!£ 

|(425) 555-1133 
|(425) 555- 11UL1 
IbesteiiaTwalkingrairi.com 



Busings 



*~ Yes 

r Reijuiied 



<* Residence 
No 

(• Mol Requited 



® 




Illustration 39: Address Book Edit View 

7.2.1. Contact Name (required) 

7.2.2. Nickname 

7.2.2.1. If no entry is made, the nickname field shall default to the entry in the Contact 
Name field. 

7.2.2.2. Nicknames must be unique for the user. 
Company Name 
Street (Address 1) 
Room/Floor (Address 2) 
Department (Address 3) 
Country 
City 

Slate or Province 

7.2.10. Look up ZIP Code link (see Common Req. // 4.8.1.5.3) 

7.2.11. ZIP or Postal Code 

7.2.12. Look up City, Slate link (see Common Req. // 4.8.1.5.4) 

7.2.13. E-Mail Address 

7.2.14. Telephone 

7.2.15. Business/Residence radio buttons 

7.2.16. Flights of stairs 

7.2.17. Loading dock 

7.2.18. Appointment required 

7.2.19. Location drop down list 

1 : 



7.2.3 
7.2.4 
7.2.5 
7.2.6. 
7.2.7. 
7.2.8. 
7.2.9. 
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7.2.19.1. Vvnen the Location field is selected, a list of available Locations will be 
displayed. 

7.2.19.2. When a Location is selected, all populated Location fields will be propagated to 
the current Address. 

7.2.20. Buttons 

7.2.20.1. Save 

7.2.20.1.1. After the user Adds or Edits an Address, he should be returned to 
the Address Book list view. 
7.2.20.1.1.1. The newly created or modified address should be 
displayed as the first entry in the list. 

7.2.20.2. Cancel 



7.3. Location 



iShip.com. 



0 Address Book - Locations 



My IShlp | Price It | Sbtp I* | Track It | Witt | Hilp 



23 ABCQEEQUUKLM NQEQBSTUV W XYI Grdup Name: | 


Find 






ACME, Inc. 


Hun an Resources 


BeBevue.WA 98006 




r i tin : 


^CHE D-v 


ACME.tnc 


Developing 


Bellevire.WA 98006 




r ic-ji 




AI»»;»yU lns« nance 




BeHcvue.WA 90006 




p 




Cob.iml.iii M*.ts 








p is;?.!. 


!■*/!£ 










r (;;.;»!■ 


•.v'Jit 




fiffjiitCCMr 






I r i e_; jj ; 








C d rtfi hoi O.MAO? 31 r J 








Stnmps corn 


Woii Development 


Sifdf) Mooka, CA t!22 


3 


(D " 










GEZD 



Illustration 40: Locations List View 



10m 

fey; «i'Wpjr»w 




7.3.1. Location Name (required) 

7.3.2. Company Name 

7.3.3. ' Street (Address 1) 

7.3.4. Room/Floor (Address 2) 

7.3.5. Department (Address 3) 

7.3.6. Country 

7.3.7. City 

7.3.0. Stale or Province 

7.3.9. Look up ZIP Code link (see Common Req. // 4.8.1 

7.3.10. ZIP or Postal Code 

7.3.11. Look up City, Stale link (see Common Req. U 4.0. 

7.3.12. E-Mail Address 

7.3.13. Telephone 

7.3.14. Business/Residence radio buttons 

7.3.15. Buttons 



.5.3) 
1.5.4) 



+ 
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7.3.15.1. Oove 

7.3.15.2. Cancel 

8. The Select Address View will be available when the user selects the Address Book from within Price It 
Ship It, or Sell It. 



0 ■ ■ 0 ifpf* I SMpll .| Trtickl| | StllH 

■ <f' S hip It 



iShip.com, 



O Destination Addres9 



Destination address: 



Pequited fields are in Uold Ulue. 
Nickname: | Jamer 



Coniact Name: | John Jamerson 



Atfcftett Bbok 




E-mail notification: 



II yt 
Olhi 

be< 



t .'.I,!.'. ; I Xf.MI' 

I » ,f - : - VA I ^Oame 

!-:ii s »iII 

I 1 5. \ T.\ ' I /^rgy 

i;5.rii.il Foster 

I '-^.K' I Pkwies 

i i^t^ I 03m ssn* 



* I W W rti I I l<Hilr*| 

Aden Boirie 

Amber Oroy 

E6zabelh Calls! lan 

Bon's E stor 

Mall anrJH*kfi Berg 

B^cky H<wia 

BiD <3fcJ Mick Elaine 

Bob Smosne 



MM 



^ Ml, In.: l.Vlttiviie, iVAthiiitMi 

OcconSlruy Cenlerboio. MA 023 19 

AfllKiipJ Insurance BcOevue, VVA 98ULH5 
Wo Ik ing R.iin Reslon, VVA 98050 

Ibis Company SpiinyLake Heralds. rU 07 763-01390 
Wolri iny R air i Reslon, WA 9^50 

kiktaiid, WA9307-I 
V/olk if ig R *in Reslon. V'/A ?S0>0 

Prosper, wa 93350 
OceanSlr.jy Cenleiboro, MA 02349 



(D 




lustration 41 : Address Book Select View 

8.1. Nickname 

8.2. Contact Name 

8.3. Company Name 

8.4. City 

8.5. State or Province 
O.G. ZIP or Postal Code 
8.7. Country 

0.0. Each address will have a Select button 

8.0.1. When Select is pressed, all address fields in the saved address will cascade to the 
address fields in the application. 

9. When a user attempts to add an address to the Address Book, either through the Add Address view or 
through Ship It, if the nickname already exists, an alert will appear "An address with this nickname 
already exists in your Address Book. Do you want to override the existing address?" 

9.1. Yes: The existing Address will be overwritten with the new address. 

9.2. No: The user will be returned to the nickname field. 

10. The Address Book shall include a Quick Ship feature. 

10.1. Quick Ship fields will include: 

10.1.1. A link to an inventory item. 

10.1.2. A preferred service. 

10.1.3. Preferred service options. 

! 1 _ 
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10.2. Selecting Quick Ship from any address will allow Ihe user to ship the selected item to the selected 
user without further selections. 

11. The Address Book shall allow defined Locations. 

11.1. The user shall be able lu associate an address with a particular Location. When the user selects a 
Location, all non-empty fields in the Location will overwrite corresponding fields in the Address. 

11.1.1. If the user changes any item in an Address when that Address is associated with a 
Location, the Address shall slay associated with the Location. 

11.1.2. When the Location information is changed, the Address information of associated 
Addresses will be updated with the new Location information. 

11.1.2.1. If the user has changed any Address information, that information will be 
overwritten with the updated Location information. 

11.1.2.2. If a Location field is left blank, the associated Address field will not be 
changed. 

11.2. When a Location is deleted, all associated Address records will have the Location field changed to 
"None". 

11.2.1. No Addresses will be deleted. 

11.3. Location properties include: 

11.3.1. Company information 

11.3.2. Address Information, 

11.3.3. Telephone numbers 

11.3.4. Quick Ship information 

11.4. A location can have any number of Addresses associated with it. 

12. Small business users shall be able to import and export addresses from popular contact management 
software. 

13. Enterprise users shall be able to directly use addresses from popular contact management software. 

14. Users from Enterprise accounts shall be able to share addresses with others in the Enterprise. 

14.1. Each address will have a "share" checkbox. 

14.2. Addresses marked "share" will be available to other members of the Enterprise. 

15. Distribution List 

15.1. Users will be able to ship a single shipment to a list of addresses. 

7.1.3. Saved Packages 

1. The Saved Packages List will hold a variable number of inventory items. 
1.1. The number of inventory items will be configurable by account type. 

2. Users will have access to saved packages from logged on versions of Ship It, Price It, and Sell It. 

3. The Saved Packages list will include the following fields: 

3.1. Nickname 

3.2. Origin ZIP Code 

3.3. Number of packages in shipment 

3.4. All packages in the shipment are the same 

3.5. Package weight 

3.6. Packaging type 

3.7. Package dimensions 

3.8. Irregular packaging 

3.9. Loss Protection 

3.10. Loss Protection Amount 

3.11. COD 

3.12. COD Amount 

3.13. Proof of Delivery (UPS) 



4- 
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3.14. Call Tag (UPS) 

3.15. Merchandise Description 

3.16. Notification of Delivery 

3.16.1. Verbal Confirmation (UPS) 

3.16.2. E-Mail Notification 

3.16.3. Delivery Confirmation (USPS) 

3.17. Certified Mail (USPS) 

3.18. Return Receipt (USPS) 

3.19. Guaranteed Delivery 

3.20. Delivery without Signature 

3.21. Earliest Delivery Time (UPS) 

3.22. Carriers 

3.23. Drop off Location 

3.24. Pickup Options 
3.24.1. Origin City 

3. 24.;!. uilyin addn;:;:; IJusiiiuss/Kusiduncu election 

3.24.3. Origin address flights of stairs 

3.24.4. Origin address loading dock 

3.24.5. Origin address appointment required 

3.25. Handling Charges 

3.25.1. Percentage amount 

3.25.2. Fixed amount 

Items in Saved Packages will be accessible by alphabetical links. 

4.1. Saved Packages will be sorted and displayed alphabetically by Nickname 

4.2. Saved Packages will be displayed up to the maximum allowed number of packages. 

4.2.1 . The maximum number of packages displayed will be configurable. 

4.2.2. When an alphabetical section is selected, the displayed list will begin with nicknames 
beginning with that letter 

4.3. If more packages are available than can be listed on the screen, links to the rest of the nicknames 

will appear. 

4.3.1. If the list being displayed does not begin with the first package, a Previous link will be 
displayed. 

4.3.1.1. Selecting the Previous link will take the user to a list of packages beginning 
with the configurable number prior to Ihe current first displayed package. 

4.3.2. If the list being displayed does not end with the last package, a Next link will be displayed. 

4.3.2.1. Selecting Ihe Next link will take the user to a list of packages beginning with 
the configurable number after to the current last displayed package. 

The Select Saved Package View will be available when the user selects Saved Packages from within 
Price It, Ship It, or Sell It. 

5.1. Nickname 

5.2. Package weight 

5.3. Package dimensions 

5.4. Loss Protection Amount 

5.5. Service Options 

5.6. Each package will have a Select button 

5.6.1. When Select is pressed, all package fields in the saved package will cascade to the 
package fields in the application. 
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5.7. When n user ntlempts lo add a package to Saved Packages through Sell It, if the nickname already 

exists, an alert will appear "A Saved Package with this nickname already exists in your Saved 
Packages. Do you want to override the existing Package?" 

5.8. Yes: The existing Package will be overwritten with the new address. 

5.9. No: The user will be returned to the nickname field. 
G. A product-level inventory list. 

7.1.4. Setup Wizard 

1. The first lime a user enters the site, he will be displayed a first time user setup wizard. 

2. The wizard shall be available on the My iShip navigation bar. 
2.1. The availability of this feature shall be a configurable item. 

3. The navigation bar shall include: 

3.1. Account Preferences 

3.2. Change Password 

3.3. Carrier Information 

3.4. Drop Off/Pickup Information , 

4. The following pages shall be displayed: 

4.1. FAQ on how to change preferences 

4.2. Account Preferences page 

4.3. Password Preferences page 

4.4. Shipping Preferences 

4.4.1. Carrier Info Preferences page 

4.4.2. Drop off/Pickup Location Preferences page 

7.1.5. Preferences 

1. The navigation bar shall include: 

1.1. Preferences Home 

1.2. Carrier Information 

1.3. Drop Off/Pickup Information 

1.4. Service Options 

1.5. Shipping Information 

1.6. Account Preferences 

1.7. Change Password 

1.0. Applicnlion Proforoncos 
1.9. Payment Preferences 
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2. Preferences Start page 

iShip.com 



O Preferences - Summary 



This is a summary of your preferences. To change any of Uiem click Change In the section you 
want to edit or click on the category name in (he navigation bar on the right. 



■ My.lshtR.I PrinK | Ship H | Track*! | Ml It | Mp 



masses* 



. Account InlormaUon 

iSliip Account Hunker; 
UEcrllame 

ContacI Info: 



_ Password 

rtccovay Quest inn: 
Kecovay Ansvns: 



..Carrier Inlormatloii 
itoux n,i.,„. it,. 



MX4 45r 
LofvK 

lorvHfetl 
iSt^p com 

3S35F.iclOfioBIvd SE 
Sude 500 

B*levw;.VVA 98006 



lc*v@isl«?» com 
(125) 602-4848 



V1*M is my cta.lMorf p*ls nivtic? 



Aftnunl IliiiiJin: i\:4tf,n 



'JM Atcmtnl tint: 4-111 M'* 

"P* I'lrl.np lln.- 4 



Show rales for these curias ^*tPw\T- F^clcX 



UJfl 



.. Drop.Oll/RlchuD Location.. 

ricfaull Origin ZIP Code 

Airborne Express: 

redtx: 

UI»S: 

USPS: 

Ydlowfioghl: 



980O6 



Oiling II w; carrier (Of pickup 
S-:h«M.;tf pickup 

S>:i>e'fif'i p»ck':p 
■>:l>*<:M-;il r>:kup 




.Tnua»T.a3| 



Illustration 42: Preferences Start page 

2.1. When the user first selects Preferences, they will be taken to the Preferences Start page. 

2.2. Each section on the page will have a change link. The change link will lake the user to the 

corresponding Preferences page. 

2.3. Account Information section 

2.3.1. iShip Account number 

2.3.2. User Name 

2.3.3. Contact Info 



2.3.3.1. 


Contact Name 


2.3.3.2. 


Contact Company 


2.3.3.3. 


Contact Address I 


2.3.3.4. 


Contact Address2 


2.3.3.5. 


ContacI Address3 


2.3.3.6. 


City 


2.3.3.7. 


Stale/Province 


2.3.3.8. 


ZIP/Poslal Code 


2.3.3.9. 


Telephone number 


2.3.3.10. 


E-mail address 



2.4. Password 

2.4.1. Password Recovery Question 

2.4.2. Password Recovery Answer 

2.5. Carrier Information 

2.5.1. For each carrier 
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2.5.1.1. Carrier logo 

2.5.1.2. Carrier account number (For Enterprise and multi-user accounts, displayed for 
privileged users only) 

2.5.1.3. Pickup Time 

2.5.1.4. Account Status 
2.5.2. Show Rates for these carriers 

2.5.2.1. For each carrier selected in the user's preferences, show the carrier logo. 

2.6. Package Options 

2.7. Shipping Options 

2.8. Drop Off/Pickup Location 

2.8.1. Default Origin ZIP code 

2.8.2. For each carrier, the default drop off location 

2.9. Payment Preferences 
Account Preferences Page (page 1) 



■Ship.com. 



O ^^^gs- Account In fd fmailori ] 



Account Information: 



ISliip Account Number: MX-U57 



LoiyK 



Usor Name: 

Contact Name: 

Company: 

Slretit: 

Room/Floor: 

Department: 

City: 

Stale: 

ZIP Code: 

Tclephono: 

Fax: 

E-mail Address 




(Lory Krelt 



jiSliip <:oni 



|3535 FaclonaBMSE 
| Suite 500 




rjollevue 



| WA- Washington j 
|9000G . • 
|(j;'5)R12-4R4B 
|(425) 555 II0U 



jloi)fiJ)rship com 

V Receive shipping inlomnliun updates. 

P Receive 'jliippinq nohfi»: aliens via e- nt.nl. 

P tomembei my name and pavjwuid lor easy lo.j on. 

r^^li v-'le my -k coun t 




Illustration 43: Preferences Account Info 

3.1. iShip account number (not editable) 

3.2. User name (Enterprise and multi-user accounts only) 

3.3. User e-mail address 

3.3.1. When Ihe user e-mail address is changed; 

3.3.1.1. An e-mail will be sent lo both the new and the ok! registered e-mail addresses. 

3.3.1.2. The e-mail will include the old and new e-mail addresses. 

3.4. User Address 

3.4.1. Contact Name (required) 

3.4.2. Company Name 

3.4.3. Street (Address 1) 

3.4.4. Room/Floor (Address 2) 

3.4.5. Department (Address 3) 



J i 
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3.4.6. 
3.4.7. 



City 
Stale 

3.4.8. ZIP Code (required) 

3.4.9. Telephone 

3.5. Receive shipping information updates. 

3.6. Receive shipping notifications via e-mail. 

3.7. Allow e-mail only shipping by olher iShip.uscrs. 

3.7.1. Default is No. 

3.8. Remember my name and password for easy logon. 

3.8.1. Availability of this ootion is rnnfinurahlp hv 



3.9. Default measurement type • 


3.9.1. 


Weight 






3.9.1.1. 


Pounds, ounces 




3.9.1.2. 


Grams 




3.9.1.3. 


Kilograms 


3.9.2. 


Dimensions 




3.9.2.1. 


Inches 




3.9.2.2. 


Peel 




3.9.2.3. 


Centimeters 




3.9.2.4. 


Meters 



3. 10. Default lime display 

3.10.1. 12-hour time 

3.10.1.1. AM/PM radio buttons will be displayed 

3.10.2. 24-hour lime 

3.11. Link lo Account Deactivation page: 



iShip.com. 



Deactivate My Account: 



To rjp v n;tiv sip your account 
Mow and click Hp* | 

User Name: 
Password: 



il.ei.lPryouru^in.^.3ndpcisswo(d | fclelj, | r '^^^^:!:^^ 




Illustration 44: Deactivate Account 

3.11.1. Text: "Deactivale your account. To deactivate your account, enter your user name and 
password below and click on Next." 

3.11.2. Fields 

3.11.2.1. User Name/E-mail address 



4- 
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3.11.2.2. Password 

3.11.3. Buttons 

3.11.3.1. Next 

3.11.3.2. Cancel 

3.11.4. If the user name and password pass validation, a warning page will appear: 



S 4 

iShip.com 



0 Preferences - Oeacf/wto Accotml 



My IShip | Prttt tt | Wilp lt I Trie* It | S*tS tt | *lp 



Deactivate MyAccounl: 



DEACTIVATE ISHIP ACCOUNT 
Remove Ihc loflowing (Ship users. 

LayK 

lofy®iship coin 



VV.irnliU)! By <fvMCli voting your accouiil, you will lose your shipping 
history, yuur atldiess hook, and ,il| olliur pi;rr.onjh/eU inlofinnlion. 

Click Next lo remove Ihls account. 



Illustration 45: Deactive Account 

Text: 




3.11.4.1. 

"Deactivate Your iShip Account 
Remove the following iShip users: 
<user name> 
<e-mail address> 

Warning! By deactivating your account, you will lose your shipping history, your 
address book, and all other personalized information. 
Click on Next to Remove this account." 
3.11.4.2. Buttons 

3.11.4.2.1. Next 

3.11.4.2.2. Cancel 
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4. Password (page 2) 

iShip.com 



O P' cfcrcncos - Password 



Password: 



Password recovery: 



I Your password must be M characters long and include at least N numbers 

Otd Password: | " ~ 

Hew Password: | *~ 



j Confirm Mew Password: | ~ 



i 



Please supply us with a Password Recovery Question and 
Answer If you forget your password, simply give us the 
answer lo your Recovery Question and we will promptly send 
you a new password. 

Recovery Oueslion: 

Your Answer: 



|H*ia| 



|VMial is my childhood pet's name? 
IVM1.sl.91s 



^7" $^$£3^ 




GEO (3EE> ?lV£«SB 



Illustration 46: Preferences - Password 

4.1. User Password 

4.1.1. New Password lext box 

4.1.2. Confirm New Password text box 

4.1.3. When the user password is changed: 

4.1.3.1. An e-mail will be sent to the registered e-mail address. 

4.1.3.2. The e-mail will include the new password. 

4.2. Password Recovery 

4.2.1 . Password recovery question. 

4.3. Answer to the password recovery question. 
5. Carrier Info (page 3) 
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S ~4 

iShip.com. 



0 Preferences - Carrier Information 



My tship I priM fi.;;shipw;|:^ii J wi ir |;H«lp 

mm 



This page needs an overall explanation aboul what is going on will, il Click this, click lhat and things will K ^L^-l^i 

behave differently in difleicnl pails of Ihe app *f ! wfuiirri^q 

FedEx Account Numbor: 1121%// l^rSSftyU I ' ' " ' '■■"* W,K?yi 

Status: ACriVI! 
Pickup Time: \a 30pm ]] 



Carrier accounts: 



Default carrier* and 
services: 



I r=i Account Number: -U33 fi/55 

j »VJ 

; " Status: ACIIVE 

| Pickup Time: [730pm 

Use Ihe check bo^es | 0 select Ihe canier, and services yoij 
would lil*e lo -appear on Ihe rate grid To select a Piefened Cjiiioi. 
; click on a radio button lo Ihe right of the carrier name 



OgBSEgHaBSBB 

|ygf ✓ huTVH^HII^Hfl 






P ilvllvu V l..»l/.»M 


■I nt-ui. 




r j UjJ.l/j>i.-i!e 


i u >n.|,t| 






» : «y«n 




r~ coiC'sv=it 


EnOof (\v/ 






End of O.v, 






ErvJolDAy 






"■!- r '! 1 , V!» l '3fi' V 





Rato grid highlight: 




IShlp supported cairlers: p Ship with iShip supported cairici; only 

FedEx i$ 

E tcl«nalo»v lexl hei*. Somtl1*»j o»Jy aflctls sift**) no! lolkui ' 

I In the Pale Grid, ahvays highlight: (^l r ,| ^T^^^IS^M 

j P Fastest Delivery * ^iSS^B^a 

! r Cheapest Delivery S^-^W^S^ffii^S 1 

j ,V ; }^;iv.Ci:;aLKluWlUii 

Illustration 47: Preferences - Carrier Info 

5.1. Carrier Account information for each carrier 

5.1.1. Carrier Account number (not editable) 

5.1.1.1. Not displayed for Enterprise and multi-user accounts 

5.1.2. Pickup lime 

5.1.3. Slatus of Carrier account 

5.1.3.1. Active 
Pending 
Canceled 
Suspended 



5.1.3.2. 
5.1.3.3. 
5.1.3.4. 



5.2. Carriers 
5.2.1. 



Each carrier shall be displayed with its logo and a check box. 

5.2.1.1. For Enterprise Accounts, only carriers selected by the Administrator will be 
displayed. 

5.2.1.2. All carriers will be selected by default. 

5.2.1.3. Each selected carrier witl be displayed on the Options page and rate arid in 
Price It, Sell It, and Ship It. 
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5.2.1.3. 1. A carrier will only be displayed on the Options page when the 

package being shipped is suppoiled by the business rules of the 
carrier. 

5.2.1.4. Non-supported carriers will be displayed differently from supported carriers on 
this page. 

5.2.2. An additional check box "Ship with iShip supported Carriers only" will be displayed 

5.2.2.1. The box will be checked by default. 

5.2.2.2. When this check box is selected, only carriers for which iShip will print a label 
or traveler will be displayed on the Options page and rale grid in Ship It. 

5.2.2.3. The supported carriers will be listed near the check box. 

5.3. Services 

5.3.1. The user will be able to drop down each displayed carrier to shew the services iShip 
supports for that carrier. 

5.3.2. All services will be selected by default. 

5.3.3. The user will be able to choose the default rate grid behavior: 

5.3.3.1. Fastest delivery 

5.3.3.2. CI leapusl dulivui y 

5.3.3.3. Preferred carrier 

6. Custom rates for Enterprise and multi -user accounts. 

7. Drop off/Pick Up location (page 4) 



iShip.com. 



0 Preferences • Drop OH/Pkkup ' 



Default Origin ZIP Code: 



OTOG 



If you usually ship from a location other linn your relum address, enler lite V 
ZIP code Irom which you usually ship here. * 



My Default Drop j Ali bouie Express 

E™K. L r^ ll0nf ° r ! N ballon by cill^lh. earner fwlf^p^ 
! red cm I Express 

| My locilron lluoujh schedule*] pii.Kup j] 

Uitilcd f\ucsl Service \ij V S| 

|M/ lx.ll.ni. Hwouyli KneiJulc'l \>fA <V ~J 

Uiiil'jil SMles Post.il S nivlgijll s V S ) 

| My loohon I:h..«j:jIi >;h^.J.jle.J p.cTuji *j] 

: Yellow 



|Kfi!£l 




| My Iocs! njn bv lif oiKpity lor pn:l;ijp 



iiiiiSi 

CEO QBE£> " ^»v^r " ^ 



"ustration 48: Preferences - Drop off Locations 
7.1. Origin ZIP code 

7.1.1. Default will be the user's ZIP code 

7.1.2. Descriptive text: If you usually ship from a location other than your return address, enler 
the ZIP code from which you usually ship here. 

7 ' 2 ' ^Jowr?iist ier Se ' eCted by the user in {he Carriers seclion of Preferences will include a site type drop 

7.2.1.1. Each Carrier not selected by the user will appear with She words "(not selected") 
underneath it. 

7.2.1 .2. Only Carriers available to the user and selected by the Administrator will appear in the list. 
7.3. Drop off/pickup locations will include: 

7.3.1. A drop box or carrier self-service station 

7.3.2. A carrier-operated shipping counter 



-4- 
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7.3.3. My location by calling the carrier Tor pickup 

7.3.4. My location through scheduled pickup 

7.3.5. My local Mail Boxes. Etc. store 

7.4. A drop off locator will be available for all drop off types. (See Common Req.U 4.0.1 .10.9.4) 
8. Service Options (page 5) 



S \4 

iShip.com. 



O Preferences - Package Options 



: rMrlShu> 



Err* 



Mil 



This page needs an overall explanation about what is going on wrth it. Click Ihis , click thai and things will ^3^^^^ 
behave diflerenity m different pads of Ihe app y ^^OTTS^^rTO 



The value of the 
contents is: 
I wan: to protect my 
package iron) carrier loss 
or damage 



Package Reference 
Nun) bar: 



Service Option*: 



> I 



Most *ervr.;p? autnmjiicilly pin) eel your pack.iye up lo 1 103 
Hcwevei, USPS Piioniy Mj,| an j p VC p| p 03l , Jo nol 1mV)J 
automatic proleclion Some USPS services have no available 
Loss Proteclion 



I Uslu I 



® 



Otvn each pjct«;np; ,i n.*r>n>nr:i* numliPi fui yuri iim.ihiI:: 

f~ VcpIj.iI Confh niiitluii 

This option can only be used wilh UPS Nexl Day E-nly AM 
The confiimalion catl will be made to (tie phone number 
you enter in phone number field in your relum address 

P E mail Notification 

E mail nolificaliot) of delivery requires an email address on 
the return address page. 

r~ Doliveiy Cmifiitn/ilion 

Tlris oplion can only be used wilh USPS services 

r Proof of Delivery 

This oplion can only be used with UPS services Proof of 
■ Delivery responses ire senl aulomalically ifler delivery 

You may al;o require Ihe recipient's signature lo be 

included on the response 

r Adull Signature 'Required 
r Call Taij 

This oplion can only be used wilh UPS Ground service. 
Mercliiiidiie Descilpf ion: 



r Ccrliflcd Mail 

This option can only be used wilh USPS Priority Miil nr 
Parcel Posl 

r ftcluni Moccfpl 

| hi 5 option on .>r|> b. ? .|;et) wild USPS E/pro^s M.hI. | ! IV-ln 

Ceilih*.J l/loif. <;0D. and mail insured lor moro than $50 00 





CE2) (DZE> :: | TriVi^aj 
Illustration 49: Preferences « Package Options 

8.1. The user will be able to select preferred service options 
Declared Value amount 
Notification of Delivery 

8.1.2.1. Verbal Confirmation (UPS) 

8.1.2.2. E-Mail Notification 

8.1 .2.3. Delivery Confirmation (USPS) 



8.1.1. 
8.1.2. 



8.1.3. 

8.1.4. 
8.1.5. 
8.1.6. 
8.1.7. 
8.1.8. 



COD amount 
8.1.3.1. Cash only 
Proof of Delivery (UPS) 
Call Tag (UPS) 
Certified Mail (USPS) 
Return Receipt (USPS) 
Default package reference number 
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9. Shipping Options (page G) 



' 4 

iShip.com. 



Ofretercnccs - Shipment Options 



Mr "hip | Mat! | Ship It | Track tt | fell ft | Help 



This paq* needs m overall e»planalion about what is going on with it Click this, click (hat and things will f^ff^t ^ 
beni»e dirTeremty m different pails of th« jpp 3 n r- ■ . v 

D«llniUon Address: rr Ihtslncss r Hcsldcnce 



Hi 



Shipment Reference 
Number 



Add libor or materials 
lee* to my shipping 
charge: 



Service Options: 



! I 

( Gue your shipment a leleiencs number lor your records. 



! | •'« ot shipping charges .liid.'oi 

I J | fiiceJ amount 



Freight Pickup: 



Freight Delivery: 



You will see Ih? loi )l ol earner shipping ..harges plus your 
handling •;haiges. 

P Delivery DfMilIinr? 

If your ship me nl has lo be delivered on a certain date, select 
Hie date below and Ih? rategiid will relied only Ihal day 
| Neil Day 31 

I" (iiim Atilttiril liutlumy 

V\hen i*u.i;anleed Unlivery is selected. only service ; wilh 
guaranleed delivery options *il be difphytd on Ihe rale gnd 

P Deliver Wi I ho til Signature 

Ch-ct-tng this bo* aulhoru ?s F , to deliver your shipmenl | H£!a I 
wilhout obtaining a signature. 

r Set Earliest Dollvniy Mute 

1 his option cm only be used -*ilh L'PS Me^l Day Air Eaily M,\. \ ii 
Time must be before 1 2 1'Opm (noon) U$e of tins option *r!l 
void Ih? delivery guarantee 

1 9:30am jj 

P Unctiments Only 

This optron is only applicable lor shipment; senl to 
International destinations 

P Moii Dntlable 

This oplion is only applicable for shipments jenl to 
International destinaiions. 

Stalls 

Please indicate the number ol flights of stairs. 

P Loading Dock 

Select Ihis i( there is j loading dock at the pickup location 

P Appointment Required 

Select this if an .ippcinlmenl k reiptred Ini pickup 

Stairs 

Please indicate the number of ili-jht; u ;i i.r; 

l~ 

P loading flock 

Select this if ihere is i loading dock at the delivery loolion 

P Appolntrnenl Hegnlicil 

Select this if an appointment is required for delivery 




^mmm 



ii 

iii-ibiiW 

Illustration 50: Preferences - Shipping Options 

9.1. Destination address is a Business/Residence 
9.1.1. Default is Business 

When residence is selected, the destination address will always default to residence 
including: 

Price It 
Ship It 

Address Book 
Sell It Buyer's experience. 



9.1.2. 



9.1.2.1. 
9.1.2.2. 
9.1.2.3. 
9.1.2.4. 

9.2. Delivery Deadline 

9.2.1. The drop down list will include: 
9.2.1.1. (Select One) 

! 1 
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9.2.1.2. Same Day 

9.2.1.3. Next Day 

9.2.1.4. Second Day 

9.2.1.5. Third Day 

9.2.1.6. Ground 



9.3. Guaranteed Delivery 

9.4. Deliver without Signature 

9.5. Earliest Delivery Time (UPS) 

9.6. Documents Only 

9.7. Non-Dutiable 

9.8. If the user has not defined a preference, the box will be unchecked by default. 

9.9. Freight Pickup Options 

9.9.1. Flights of stairs text box 

9.9.2. Loading dock check box 

9.9.3. Appointment required check box 

9.10. Handling Charges 

9.10.1. A text box for percentage amount 

9.10.2. A text box for a fixed amount 

9.11. Show Retail Rates 

9.12. Default Saved Package 

9.13. Default shipment reference number 

9.14. iShip Optimizer 



. Users will be able to answer questions that will allow iShip to make a decision as to the 
best service for each package the user ships. 
9.14.1.1. Questions will include: 



9.14.1.1.2.1. Selection will be grouped by packaging type. 
9.14.1.1.3. Preferred delivery time 
10. Application Preferences (page 7) 



9.14.1.1.1 



Preferred carriers 

Preferred best price or fastest service 



9.14.1.1.2 



iShip.com. 




Illustration 51: Preferences - Application 



10.1. Start Pages 



10.1.1. Show Application Start Page for: 
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10.1.1.1. Price It check box 

10.1.1.2. Sell U check box 

10.1.1.3. Ship It check box 

10.1.2. Default is checked 

10.1.3. If the user selects the check box "don't show me this page again on any application start 
page, the check box for the appropriate application shall be unchecked. 

10.1.4. This option will only appear if allowed by the Enterprise Administrator. 

10.2. Show Advanced Package Options check box 

10.2.1. Default is checked. 

.10.2.2. If check box is de-selected the Advanced Package Options section of the Package Info 
page will be hidden by default. 

10.3. Show Log Off Message check box 

10.3.1. Default is checked 

10.3.2. If check box is selected, the warning alert on log off will not be shown. 

10.4. Track It Options 

10.4.1. Drop clown list for "Display lliis pciyo first in Track If 

10.4.1.1. Track a Package 

10.4.1.2. Pending Packages 

10.4.1.3. Shipped Packages 

10.4.1.4. Inbound Packages 
11. Payment Preferences (page 0) 



' 4 

iShip.com. 



O Preferences - Pnymsnt Information 



Default piymenl type: 



Credit card into and 
billing »ddras»: 



| Short eiplanalion about diffeieni paymenl types. I dont realty 
! V.no*> wiiat it should say 
1 I C*«<Jr1 Caid 

Voy nny choose to stoi? youi ciedii cjiJ dita t.ei* 
Card Number: 



E»plft$: 
f irM Maine: 

E^nall Addrns: 

Company: 

SlrMl: 

| Slate: 
f ZJP Code: 
Telephone: 



|1?34 ^78^11(1 :3J5 

[ "311^: 1 

| kt»n 

piTjituhip com 



(iShrp ;omi 




1 3535 FkIohjBM SE 



wmm 



Belle* 



|WA- VVisliinqlon j 
| 98006 

1(425)602-4849 



I 



® 



Py sl*CC» g v<x* p%:l *}t vAh com you ay?? ij ^ 




Illustration 52: Preferences - Payment 

11.1. This option will only display if allowed by the Enterprise Administrator. 

11.2. Payment type drop down list 

11.2.1. Carrier account 

11.2.2. Credit card 

11.2.3. Bill collect 

11.2.4. Bill third parly 
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11.3. I he user may select lo have iShip store his credit card Information. Fields include 

11.3.1. First Name 

11.3.2. Last Name 

11.3.3. Credit card number 

11.3.3.1. The last four numbers of the credit card will be displayed. 

11.3.4. Credit card expiration dale 

11.3.5. Company Name 

11.3.5.1. Default lo name in user preferences 

11.3.6. Street (Address 1) 

1 1 .3.6.1 . Default lo address in user preferences 

11.3.7. Room/Floor (Address 2) 

1 1 .3.7.1 . Defaull lo address in user preferences 
11.3.0. Department (Address 3) 

11.3.8.1. Default lo address in user preferences 

11.3.9. Cily 

11.3.9.1. Default to cily in user preferences 

11.3.10. Stale 

11. 3. 10.1. Default lo slate in user preferences 

11.3.11. ZIP Code 

11. 3. 11.1. Defaull to ZIP in user preferences 

11.3.12. Telephone 

11.3. 12.1. Defaull lo telephone in user preferences 

11.3.13. E-mail address 

11. 3. 13.1. Defaull lo e-mail address in user preferences 

1 1.4. A list of acceptable credit cards will be displayed on the page. 
12. Setup Scales and Printers 

12.1. Support for Scales and Printers 
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8. Price It 

8.1. LOGGED ON USERS 

1. Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rales and Times 

2. Application Start Page (if turned on in preferences) 



iShip.com. 



QPrlcd II Start Pdgo 



0 © © W h,p I p f kott I "W* I ntwftK 1 8«flH | itof^ 



lud r, 3 T 7 V ? Ur Prldng tIe,al,,,3 V ° U 501 V0,,r P'«'*«nce9. To change any of them KSmtt^B? 
click Change In the secuon you want to edtl or click Next and you will be guided through the steps »S 

..... si- ^u^ftj™ 



-....Shipment Information.. 



Oiiijin: 'iLsiJA'ail 

E'-rnevtjo. wn. )M);»r)^ 
ni:«4inoHtHi: I.ljff.MftXtn 

«.'(wl-.-i -;ir»ier 
-Rachauclularmalion 

tlelails: Ttb 3-)l 

10" x 1?' x r 
Mv owi pocli nyiffj 
Loss piulrrclkjii, tl$0 



All lilt- RHIW? 



1 "iftSa: 



-Shipplng.GpiJons 

ShipUatc 07/17/00 - Today 

Uufiuoy Deadline; 3Doys 

Utop Oil Location: My tocolion, scheduled 

..Sliipplnu.Char.ucs 

So vice MP 1 '>„ xin.,| 

Srawice Options: 



I Ch*iny» | 




\ 'i.y 
\ .41 



lutjl: 



d) 

Illustration 53: Price It Start Page 



OE2Z> GTmicrmr* 



Iff 



2.1. Charges 

2.1.1. Service charge . 

2.1.2. Service options charge 

2.1.3. Total charges 

2.2. Shipment 

2.2.1. Origin postal code 

Destination nickname 
Destination Country 
Destination City 
Destination State/Province 
Destination ZIP/Poslal Code 
Delivery address Business/Residence selection 
Number of packages in shipment 



2.2.2. 
2.2.3. 
2.2.4. 
2.2.5. 
2.2.G. 
2.2.7. 
2.2.8. 
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2.3. Package, for each \. .aye 

2.3.1. Package weight 

2.3.2. Packaging type 

2.3.3. Package dimensions 

2.3.4. Service options 

2.4. Shipping Options 

2.4.1. Ship Dale 

2.4.2. Delivery Deadline (show if selected) 

2.4.3. Delivery Options 



2.4.4. 


Drop off Location 


2.4.5. 


Retail Rates (show if yes) 


2.5. Service 




2.5.1. 


Carrier 


2.5.2. 


Service 


2.5.3. 


Delivery Dole 


2.r>. Hniiuiis 




2.6.1. 


Next 


2.6.2. 


Ship It (gray until all required fields entered) 


2.6.3. 


Cancel 
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3. Prepare Your Shipping bstimate (page .1 ) 

iShip.com, 



© Prepare Your Shipping Estimate 



Shipping ORIGIN: 



Shipping DESTINATION: 




ZIP Code: 1 901X6 98l25.loie.an.pl. 
1101 F: iSliip corn curretillj supports |inck.i(jQ 



Nickname: | 

Country: [ United Slates 
Clly: | 

Slate: [(Select Ono) 
2IPCode: I 



5 slumped fiom u>« u s onif ^v•^l^•7.^^^-lliTlT;MS•^ 



Addre ss Doo^ 



"3 



Jj L»ok un ZIP 

Loo k .u p iily, S jale 



t-, — -|»»sr * 



The delivery address for 
my shipment Is a: 

Number of packages in 
my shipment: 



All the packages In my 
shipment are the same: 



Uusiness r Residence 




NOIL: roller 3 numfior jircolm Ihon one hji mulliple pnckaq.is 
yuing to Ihe same address. 

r Yes rr No 



I tlfJu I 



mm 
if 



Packages weighs: [4— lbs [2~ 02 . M|| _ 

Include the weigh! of .11 packing male.ials. Yon may use a weighl I H p|n I K^/fM^IWH^M 

esl.maie for shipments U.jI weigh moie ll.an ISO pounds ~ feSilLW^^I 

• lil^ite^ll^ 

(Olher - indicate dimensions below -| ^^i^W^W^X^' 

Length Wldlh llolnhi m^Mt^^SXm 



I I am using the following 
■ packaging: 




Length 

no - 



Wiilili 

ITT 



lleiijhl 



More options: 



T Ihepackayirigis inoit nlar or is nu t -IjmJaiil 




Illustration 54: Price It Shipping Estimate 

3.1. Link to Drop off Locator (see Common Req. /M.8.1. 10.9.4) 

3.2. Rating preparation (see Common Req.//4.8.1.3 - 4.0.1.8.3) 

3.3. A link to Package Options 

3.3.1. The label will be "Advanced Package Options". 

3.3.2. When selected, the user will be token to the Package Options page for package I. 

3.3.2.1. Standard page validation will apply. 

3.3.3. The fields for package weight and type will be pre-populaled 

3.4. Buttons 

3.4.1. Show Rales 

3.4.2. Next 

3.4.3. Save 

3.4.4. Cancel 

4. Package Options (page 2) 

4.1. The Package Options page will be displayed: 

4 , '- WSS^lX" usor selecls AdvancBd Pack ^ «*■• «» 
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4.1.2. For each package 2-n when Hie user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

4.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.2. Package Weight, Type and Options for package x of n (see Common Req. 114. 0.1.0) 

4.3. Advanced Package Options for package x of n (see Common Req. //4.0.1.9) 

4.4. Buttons 

4.4.1. Show Rales 

4.4.2. Back 

4.4.3. Next 

4.4.4. Save 

4.4.5. Cancel 

5. Shipping Options (page 3) 

5.1. The Shipping Options page will be displayed when the user selects Next from the Prepare Estimate 

or Package Options pago and nil required shipment and package information has boon collected. 

5.2. All Shipping Uplluns (sou Common Kuq. /M.O.I.IU) 

5.2.1. Show Retail Rales check box 

5.2.1.1. Retail rales display the prices the user's customer will pay for services. 

5.2.1.1.1. If the user's account has retail rates available, those rales will be 
displayed when retail rales are selected. 

5.2.1.1.2. If Ihe user's accounl does not have retail rales available, the user's 
standard rales will be displayed when retail rales are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req 
#4.8.1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page A) 

6.1. The Shipping Charges page (see Common Req. //4.0.2) will be displayed 

6.1.1. When Ihe user selects Next from the Shipping Options page 

6.1.2. When the user selects Get Rates from any Price It page. 

6.2. The standard rale grid will be displayed (see Common Req. //4.0.2.3) 

6.3. The rale grid will show the tolal amount of all the packages in the shipment. 

6.4. If shipment pricing is available, the rate grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Price Another 

6.5.3.1. The user will be taken to Ihe first page of Price It. 

6.5.4. Ship Now 

6.5.4.1. The user will be taken to the Ship Now page. 



"* 1 
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G.5.5. Done 
7. Ship Now 

7.1. The Shipping Addresses page (see Common Req. 4.0.1.1 1) will be displayed when Ihe user 
selects Ship Nov/ from the Shipping Charges page. 
7.1.1. Return Address 

7.1.1.1. If the relurn city and postal code in the Price It session match the city and 

postal code in the user's preferences, the Relurn address information will be 
pre-populated from the user's preferences. 

If no city has been specified in the Price it session, and the Price It postal code 
matches the postal code in the user's preferences, the relurn address 
information will be pre-populated from the user's preferences. 
If the return address is being populated from the user's preferences: 

7.1.1.3.1. The return address shall be hard-coded. 

7.1.1.3.2. There will be a Change link. 

7.1.1.3.3. Selecting the Change link will lake Ihe user to a change Relurn 
Address page. 

II Ihn oiiyln pusUil cuelu ilucti nul match tlu: posli.il cudu in the Uisei's 
preferences, Ihe City, Stale, and poslal will be pre-populated with the 
information from Ihe Price II session. 



7.1.1.2. 



7.1.1.3. 



•7.1 .1.4. 



7.1.1.4.1. 



7.2. Buttons 
7.2.1. 
7.2.2. 
7.2.3. 



7.2.4. 



If there is more than one possible city associated with the postal 
code, the city choices will be offered in a drop down list. 



Back 
Save 
Print 

7.2.3.1. 

7.2.3.2. 
Cancel 



Label or 
Traveler 



8. 
9. 



Payment page (see Common Req. //4.0. 1.13) 

Users will be taken through the Ship II pathway from this point on (see Req. /MO. 1.1.0) 



8.2. LOGGED OFF USERS 



1. 



Logged off Price It will have Ihe same functionality as Ihe logged on version with Ihe foilowinq 
exceptions: 

1.1. The Save button shall nol be displayed. 

1.2. The Ship Now bullon shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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8.3. QUICKPRICE 

1. QuickPrice will have the same funclionalily as Price II, with Ihe following exceptions. 
1.1. From the QuickPrice page, the user will enter: 



iShip.com, Inc. 




■ QuidTradc.;; : 



1.1.2. 



1.1.3. 



1.2.2. 
1.2.3. 



lustration 55: Quick Price (shown with Quick Track) 
1.1.1. Origin ZIP (text box) 

Destination ZIP (text box) 

1.1.2.1. Only U.S. ZIP codes will be allowed. 

1.1.2.2. If a user enters a non-U.S. ZIP code, an error message will appear: "You have 
entered a non-valid ZIP code. To price a package going to a non-U.S. 
destination, please use the Price It tool." 

Package weight (drop down list) 
1.13.1. Letter 

1.1.3.2. 1 lb through 150 lbs, in one-pound increments 

1.1.3.3. 151+ lbs. 

1.2. On selecting Go, the user will be taken to the standard Shipping Charges page! 

1.2.1. If the user has selected 151+ pounds, the user will be taken to the Package Options paqe 
for package 1 of 1. 

Navigation from the page will follow standard Price It behavior. 
Standard defaults will be used to rale Ihe package. 
1.2.3.1. User preferences will lake precedence over standard defaults. 
Destination is a Business Address 
Packaging Type: Oilier Packaging 
Package Dimensions; 

1.2.3.4.1. Length 10 indies 

1.2.3.4.2. Width 10 inches 

1.2.3.4.3. Height 10 inches 
Carriers: All Available 
Service Options: None 
Ship Dale: Today 

Drop OK Location: My location through scheduled pickup 
Standard rales 

velSon 56 ' ' S IOCJged ° n Whe " USing QuickPrice ' lhe user wiI1 be taken [ ° "ie logged on 

If the user is not logged on when using QuickPrice, the user will be taken to the logged off 
v e rs ion . 

1.3. If no rales are available for lhe user's package, the user will be taken to the first page of Price IL 



1.2.3.2. 
1.2.3.3. 
1.2.3.4. 



1.2.3.5. 
1.2.3.6. 
1.2.3.7. 
1.2.3.8. 
1.2.3.9. 



1.2.4. 



1.2.5. 
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13. 1. The user's ZIP code and weight selections will be pie-populated. 
1.3.2. An error message will be displayed: "No services are available for comparison. Please 
check your information and try again." 
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9. Sell It 

9.7. LOGGED ON USERS 

1. Seller's Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 
13. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Preview Rales and Times 

1.6. Finish 

2. The availability of this application will be configurable by Ihe administrator. 

3. Application Start Page (if turned on in preferences) 

3.1. Shipment 

3.1.1. Uiiyin postal code 

3.1.2. Number of packages in shipment 

3.2. Package, for each package 

3.2.1. Package weight 

3.2.2. Packaging type 

3.2.3. Package dimensions 

3.2.4. Service options 

3.3. Shipping Options 

3.3.1. Delivery Options 

3.3.2. Drop off Location 

3.3.3. Handling Charges 

3.4. Buttons 

3.4.1. Next 

3.4.2. Cancel 

4. Prepare Your Shipping Estimate (page I) 

4.1. Link to Drop off Locator (see Common Req. /M.8. 1.10.9.4) 

4.2. Rating preparation (see Common Req.//4.0.1.3, 4.0.1.7 - 4.8.1.0.3) 

4.2.1. Destination information will not be included. 

4.3. A link to Package Options 

4.3.1. The label will be "Advanced Package Options". 

4.3.2. When selected, the user will be taken to the Package Options page for package 1. 

4.3.2.1 . Standard page validation will apply.- 

4.4. The fields for package weight and type will be pre-populaled. 
<L5. Buttons 

4.5.1. Show Rales 

4.5.2. Next 

4.5.3. Save 

4.5.4. Cancel 

5. Package Options (page 2) 

5.1. The Package Options page will be displayed: 

5.1.1. For package 1 when the user selects the Advanced Package Options page from the 
Prepare Estimate page. 

s 1 — — . 
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5.1.2. For each package 2-n when Ihe user selects a number (n) greater than one in the Held 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

5.2. Package Weight and Type for package x of n (see Common Req. //4.8.1.8) 

5.3. Advanced Package Options for package x of n (see Common Req. /M.B.1.9). 

5.3.1. Call Tag will not be available (see Common Req. // 4.0.1.9.3). 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Options (page 3) 

G.I. Tho Shipment Inluimnliun p;i<j<; will ho displayed wlu:n Ihu usor selects Next lioin Ihe Piepare 
Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. Shipping Options (see Common Req. UA. 8. 1.10): 

6.2.1. Allow International shipping check box (small parcel only) 

6.2.1.1. If this box is not selected, no International services will be displayed on the rate 
grid. 

6.2.1.2. The box will be checked by default. 

6.2.2. Ship Dale will not be displayed (see Common Req. U 4.8.1.10.1). 

6.2.3. Delivery Deadline will not be displayed (see Common Req. // 4.8.1.10.2). 

6.2.4. Delivery Options will not be displayed (see Common Req. ft 4.8.1 .10.1 1 ). 

6.2.5. Handling Charges will be displayed (see Common Req. HA. 8. 1.1 0.1 2). 

6.3. Save these choices as my defaults check box 

6.3.1. When selected, all selections on the page will replace the user's preferences. 

6.4. Buttons 

6.4.1. Preview Rales 

6.4.2. Back 

6.4.3. Next 

6.4.3.1. When Next is selected, a unique ID pointing to the shipment record shall be 
created. 

6.4.4. Save 

6.4.5. Cancel 

7. Create Link or Finish (page 4) 

7.1. The Create Link form will appear if the affiliate has not defined "Send Enabled" data in the 
Administrative Tool. 
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® Your Unique Link 



Congratulations! 



CO ( X) M * 15Mp ' Prita " 1 Sh,p I 1 1 11 1 Sc " 11 1 Hc| p 

«•:•• stius 



You, unique hype.link is below. This link allows you, buyer, .o accu.alely es.imale Ihei, shipping cha.gps. fe^^^H 
To u>e Ih« link, copy ih« er.li,, „„ ,„„, , he bo« below and paste il i..lo you. ilem desc.iplion ||..|p ^CTffiffl 

. .... _ ^Od^^nrmH 

Your Link: i ' tPffiwtfei^^ 



"is 



href *■ "lit. r,|> : // uuu . talii |i. cuni/Se 1 L It/buyer .oap? 3 
Pi.;l=19a'lble2c7fflid381aa00902786ctb7">ciick here to 
une i3hJ,».r;um tt, view yuui: shipping cliotgeii. </n> WWWP 

•i wMM 

1" Add lo Saved Pjckaye-, LisI 



mm 



'1" T : T*" TrJ^r,^.-' ^; 

-,4t I "" ■ ■ ■ :::" -i f. 11 tSltM * 



C:iI>jjLilji.5j|ijn|e 




Illustration 56: Create Link 

7.1.1. Text: "Congratulations! Your unique hyperlink is below. This link will allow your buyers to 
accurately estimate their shipping charges. 7 Y 

7.1.2. Text area for a URL (not shown on Finish page) 

7.1.2.1. For supported browsers, clicking in the memo Held will cause the entire 
contents of the field to be selected. 

7.1.2.2. The URL will reference a record containing all information selected by the user 

7.1.2.3. The URL will include a small iShip icon. 

7.1 .2.3.1 . The availability or this feature will be configurable by the 
Administrator. 

1A ' 2A ' Charges °' ' Sha " ^ CNCk '' ere '° USG iShip com lo view y° ur shipping 

7.1.3. Note text: To use the link, copy (he entire text from the box above and paste it into your 
item description. y 

7 ' 2 ' 'Appear 3 ' 6 defined " " Send E ' lab ' ed " ^ in " 1e Adrt,inish alive lo01 ' the Finish ^ will 



CONFIDENTIAL 



Page 05 of 110 



iSMip Desktop 



iShip.com, Inc. 



iShip.com, 



©Finish Page 



Congratulalionsi 

Your shipping estimate has been created. Please click Done to Continue. 



r Add to Saved Packaqes List 



r,) , ; :) %ISh'P I Prttd lt | Ship It | Trucltlt | Sell It | Help 




E-mail lhi$ qg gl? 

yiMamosm <<jm (ami 

Illustration 57: Sell It Pro 

7.2.1. Finish Text (not shown on Create Link page) 

7.2.1.1. Defined by affiliate 

7.2.1.2. If not defined, the text will read: "Congratulations! Your shipping estimate has 
been created. Please click Finish to Continue." 

7.2.1.3. The unique shipment information will be passed to the affiliate. 

7.3. Add to Saved Packages check box 

7.3.1. When checked, the shipment record will be saved on Save or Done. 

7.3.2. If no nickname has been entered ror the shipment, the Save pop up window will be 
displayed. 

7.3.2.1. The Add to Saved Packages check box will be checked. 

7.4. E-Mail this Quote link (see Common Reij. /M.8.2.15) 

7.5. Buttons 

7.5.1. Preview Rales 

7.5.2. Back 

7.5.3. Done 

7.5.4. Save 

7.5.5. Cancel 
8. Buyer Experience 

0.1. Buyer's navigation bar sellings will be: 
8.1.1. Shipping Options 
0.1.2. Shipping Charges and Delivery Times 
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8.2. Shipping Options 
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O Preview Rates 
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0 



MV (Ship | PrfefcK | Jhlplt [jiaA H | Soil It | ttttp 



Shipment UES1INATI0N: j Country: |United States 
I City: (Ellen-sburg 



! State: |WA - Washington ]] Look Up Zi p 
! Zip Code: (98926 



Umk UtJ Citv . Slate 



The destination 
address is a: 



. ^ Uushiess r Residence 

i 

Guaranteed delivery time: j Yes C No 

i »i 



The vnluo of the 
con lent* Is: 
I v\niil to protect my shipment 
born ctuiiet loss cr dam o ye . 



Most services automatically protect your shipment up to UlUfJ. Mowover, 
USPS Piioiily Mail and Parcel Posl do not have automatic protection. 
Some USPS services have no available Los-3 Protection. 




Illustration 58: Buyer Options 

8.2.1. Destination Information (see Common Req. /M .8.1. 5 -4.8.1. G) 

8.2.1.1. Destination Country will only be shown if the Seller selected "allow 
International Shipping" 

8.2.2. Guaranteed delivery time (see Common Req. /H.8. 1.10.3) 

8.2.3. Carrier Loss Protection (see Common Req. //4.8.1 .8.4) 

8.2.3.1. For a multi-package shipment, the carrier loss protection entered by the buyer 
will be divided equally among all packages in the shipment. 

8.2.4. Delivery Options (freight only) (see Common Req. /M .8.1. 10.1 1) 

8.2.5. Buttons 

8.2.5.1. Next 

8.2.5.2. Reset 

8.2.5.3. Cancel 
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0.3. Buyer's Rale Grid 

iShip.com, 



O frevl&w Rates 



0' 0 



IV? Soil ll 



Hal* $ niiil Oellvery limes: 

Choose Oest Piice oi Faslesl Ueliveiy lo liiyhlighl Hie lale you pielei. 
Io lillei your results, choose options below an>J click Ihe Update bullon. 
Foi tnoie inlonnalion about Ihe Rile Oiitl, die k Mine. 



Hart ttay I 2ndbay I JrdboV 



♦ UPS:- 



it-IP.,,- -rt v.^.;, l j.V * j | 



Shipping Chaiyes: 
Shipment tnlu: 

Packayo Into: 



$8.57 

II t>. of f'uckaijcx I 

Of itjifi: ISl'Apcoin 

V/iiyl.i: > 2 n. 

U ii i k.i t si u 1 1 s: i n ' ' :)- >: -y ' 




awae* n..i„. t ..n /jij'Liitij p0H|»if 



Ucsliniliuii; 



ItiKil'itidxIiun: Vm. Hy) 
COU: 



Illustration 59: Buyer Rate Grid 

8.3.1. The Sell II Rale Grid will be displayed (see Common Req. // 4.8.2.4, 4.0.2.10.1.2) 

0.3.2. The rale grid will show Ihe total amount of all Ihe packages in Ihe shipment. 

0.3.3. If shipment pricing is available, the rale grid will show shipment pricing. 

0.3.4. The summary information seclions will not include "Change" links. 

0.3.5. All summary information will be displayed, except as noted in Common Req. //4. 0.2. 12. 

0.3.6. Bullous 

0.3.6.1. Back 

0.3.6.2. Done 
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9. Preview Rales 



r 4 

iShip.com. 



® Preview Rates . Sample Shipping Onions © ••; -\ © J'W* I !*M I I I «•»».' 

& Sell It 



Below is a Proviow of whnt your buyers will see. Try it now! 
ShlimiciHUESIINAIION: , Country: | Umtsd Side* 



J 



Clly: 
Slain: 



[ifllonstiuKj 



! Zip Code: 'j3935 



WA - W.i 3 liii i-jt on J Luo LL'i^ Zjp. 



The destination 
address is a: 



; Uusincss r lleshlcnce 



Guaranteed delivery lime: \ G" Yes C No 



The value of tiio 
ctmlrnh It: 

I r*v4 in |w<(t^i I toy ',t iiMrj 4 

ft urn ca* iif*f kiss m dam.*je. 



il 

M»-.l '.i'ivI. "'! nih.iii illy |,i.,l.., 1 y.„,i . I,,, ,,| „,, |„ tun) 1 !„„.,, ,. 

Ut;i»3 1'n.jiily W.iil ami I'aicel IVil Jo nol have aulomalic piolechcn 
Som* USPS seivicBS luve m> available Loss Pioleclion. 



Illustration 60: Preview Rates 



. ij^i'^w 



' 4 

iShip.com 



© Preview Rates - Wmpte fcatea > ahrj flmeV ' GK^P^™ 



C) Sell It 



Rates and Delivery Times: 

Choose Besl Price 01 Faslest Delivery lo hi-jl.lighi Hi? you pi nfp f 
To liller your iesulls t choose options below aruj click the Update button. 
For more information about Ihe Rate i?ud, click More. 



UoJji 






Shipping Charges: 
Shipment Into: 

Package Info: 



w^mrnm 



Oiiivsi'aiins: 



i3l*it(> com 
?*!!;-■<■*, -."/A 3*006 

My •: in 
nr , 5- 




Illustration 61: Preview Rates 



loss I'tulixtton: v*i. U50 
COU: 



SEE) 
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9.1. The Seller will be able to duplicate (he Buyer's experience by pressing the Preview Rates button 
from Sell It. 

9.1.1. On each page, the Seller will see the headline: "Below is a Preview of what your Buyers 
will see". 

9.1.2. The Seller's navigation bar will remain as it is in Sell It. 
10. Request Buyer Info 

10.1. The item created in Sell It will be kept in a Sell It log 

10.2. The Seller will select the item: 

10.2.1. Add an item description to the record 

10.2.2. Add personal comments to the record 

10.2.3. E-mail the Buyer with a link to the record 

10.2.3.1. The e-mail will appear to come from the Seller's e-mail address 

10.3. The Buyer will 

10.3.1. Select the link in the e-mail to retrieve the Sell It record. 

10.3.2. Enter his delivery address into the. record 

10. 3.3. Solocl his Sfiivico options 

1 0.3.4. Select a service 

10.3.5. Select payment options 

10.3.5.1. BillPoint integration for payment. 

10.3.6. Send an e-mail notification to the Seller 

10.3.6.1. The e-mail will appear to come from the Buyer. 
1tM * SeilTlog reSp0,1S ° fr0 ' n lhe Buyer is received - lhe i'em will appear as "purchased" in the Seller's 
10.5. The Seller will select the item to ship the package. 

10.5.1. The user will be displayed the Ship It Start page. 

10.5.2. The Start page will include all information in the Sell It record. 



9.2. LOGGED OFF USERS 

1. Logged off Sell It will have the same functionality as (lie logged on version with the following exceptions: 

1.1. The Save button shall not be displayed. 

1.2. The Add to Saved Packages link shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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10. Ship It 



10.1.1. Standard 



Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Shipping Addresses 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rates and Times 

1.6. Print 

1.7. If the user has rights to ship for another user, then Ship For <proxy user name> will also appear on 

the navigation bar. 

1.7.1. The availability of (his feature is configurable by the Administrator. 

1.7.2. When a user selects "Ship For <proxy user name>" then all shipping functionality will 
remain as if the current user is shipping, except: 

1.7.2.1. The return address shall default lo <proxy user name>'s return address. 

1.7.2.2. The reference numbers shall default lo <proxy user name> , s reference 
numbers. 

1.7.2.3. The shipments shall be associated with <proxy user name> instead of with the 
shipper. 

Application Start Page (if turned on in preferences) 

.com. 



iShip 



O Ship It Start Page 



'■ ' £)Q q j- Mf tlMp | Mco.lt'j Shlp ll .| tfitNU'| Sell II | 



This Is a summary of your shipping dolaiills you sot hi your preferences. To change any of thorn 
click Change In the section ycu wanl lo edit or click Next and you will be guided through the slops. 



.Shipping Addresses. 
Return: 



•Jim Shtp 
i'Miin coin 

3S3Sr»clwiaUvJCE 
S'.de 50U 

D-;»svu* *r/A 93005 
H :5j 602-4348 
ton *ri: hip .coin 



I ) e s I i 1 1 a I i u 1 1: £lAvj*J$Ei'$ !U h 



..-.fachauc Information. 
Iltmiirt or l'ki|ic 1 
All the stiite? Ypj 



Shipping Options _ 

Ship Dale 0:/I7/U0- Iixtoy 

Urilvay Headline 3Doys 

Uio» Oft Location: My localion. sd^'.MfJ 



?1> .lor 

nr.x 

MV<"»vj||i^.;V,->gii>,| 
losi iwclc.inxi, lift) 



I'lhaaal 



.Shipping Charges 



Illustration 62: Ship It Start Page * 
2.1. Charges 

2.1.1. Service charge 
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2.1.2. 


Service opuons charge 


2.1.3. 


Tola! charges 


2.2. Return Address 


L.L, 1 . 


L-oniaci Name 


1 1 n 

2.2.2. 


Company Name 


2.2.3. 


Slreet Address 


0 O /I 


Koom/l-loor (Address 2) 


2.2.5. 


Department (Address 3) 


2,2.6. 


Cily 


2.2.7. 


Stale 


2.2.0. 


ZIP Code 


2.2.9. 


Telephone 


2.2.10. 


E-mail address 


2.2.11. 


Link to Address Book 



2.3. Dosliiuilion Addius;; 

Z.3.I. AdtJioss Nickname texl box 

2.3.2. Contact Name 

2.3.3. Company Name 

2.3.4. Slreet (Address 1) 

2.3.5. Room/Floor (Address 2) 

2.3.6. Deparlmenl (Address 3) 

2.3.7. Cily 

2.3.8. Slale or Province 

2.3.9. ZIPorPoslalCode 

2.3.10. Country 

2.3.11. Telephone (required) 

2.3.12. E-mail address 

2.3.13. Delivery address Business/Residence selection 

2.3.14. Link lo Address Book 

2.4. Package, for each package 

2.4.1. Package weight 

2.4.2. Packaging lype 

2.4.3. Package dimensions 

2.4.4. Service options 

2.5. Shipping Options 



2.5.1. 


Number of packages in shipment 


2.5.2. 


Ship Dale 


2.5.3. 


Delivery Deadline (show if selected) 


2.5.4. 


Delivery Options 


2.5.5. 


Drop off Location 


2.5.6. 


Relaii Rates (show if yes) 


2.G. Service 




2.6.1. 


Carrier 


2,6.2. 


Service 


2.6.3. 


Delivery Dale 


2.7. Buttons 




2.7.1. 


Next 



CONFIDENTIAL Pone 92 of 110 



iShip Desktop 



iShip.com, Inc. 



2.7.2. Print (gray until all required fields entered) 

2.7.3. Cancel 

3. Shipping Addresses (page 1 ) (see Common Req. /M.8.1 .1 1 ) 
3.1. Buttons 

3.1.1. Show Rates 

3.1.2. Next 

3.1.3. Save 

3.1.4. Cancel 

4. Package Options (page 2) 



S -4 

iShip.com. 



©Package Information 



Number of packages In 
my shtpmnnl: 



0 m liwp I watt I mM:[wm | mn | mfe 



M(» 1 1 : I ill mi ;i t (hit i|iij.ttni Hi. in nun (hi iiit|lli|ilir p.ti Kwijns 

going lo lh* snini? ^1 iJdr^s-s 



I! MM 



All Ihc pncknyes in my 
shipmen! ore the same: 

Tf-'J ! ' ' '£ "=:"!* ~:7 'JXT^V. V 
j Package tfl weighs: 



IikM* lh» w?njhl of all packing materials Vou may use a weigh I | Hylp | 
: estimate lor shipments thai weigh more lhan 150 pounds. 



, I am using the following 
• packaging: 



| Olhei - indicate dimensions below _J 




' Length 



Width l lelijhl 

in. [g in. 



■ |U) in. 1 12 

i 

I f" Th e p a c k a g i n y i s it r ? r.j ul a 1 pj J s j Kil jU nd3 rd 



I Melj:. 



Tho value of Uie 
contents Is: 

t w.uil lo |;f »;.(?*: I my sl<ipm>ji it 
ttOtn c Of tier los? Of d'tin-fiy-? 



riOII:: UUjit soivko; aulvinalirjall/ pn.i|.;i;| youi shipment up lo 1-IOU 
llowe-*!. USPS Piiniiiy Mail and Parcel Poll do not have aulomshc 
prole-; lion Some USPS seivices have no available Loss Protection. 




f-'ackaiju KufDiuncu Mo. | 
■ More options: Adv a nr. ^d_Pl'Jlj(!Jjfj2ull2U3 

Illustration 63: Ship It Package Info 



4.1. The Shipment definition section will be displayed (see Common Req. /M.8.1. 7) for package 1 only. 

4.2. The Package Oplions page will be displayed: 

4.2.1. For each package 1-n when (he user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

4.2.2. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.3. Package Weight, Type and Options for package x of n (see Common Req. «4. 0.1.0) 

4.4. Advanced Package Options for package x of n (see Common Req. //4.0.1.9) 

4.4.1. Enterprise tracking number. 

4.4.1.1. The availability of this feature shall be configurable by the Administrator. 

4.4.1.2. If populated, this field shall always be printed on the label and/or traveler. 



4- 
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4.5. Bultons 

4.5.1. Show Rales 

4.5.2. Back- 

4.5.3. Nexl 

4.5.4. Save 

4.5.5. Cancel 

5. Shipping Oplions (page 3) (see Common Req. //4.0.1 .10) 

5.1. The Shipment Informalion page will be displayed when Ihe user selects Next from the Prepare 

Estimate or Package Oplions page and all required shipment and package information has been 
collected. 

5.2. All Shipping Options (see Common Req. #4.8.1.10): 

5.2.1. Show Retail Rales check box 

5.2.1.1. Retail rales display the prices Ihe user's customer will pay for services. 

5.2.1.1.1. If Ihe user's account has retail rales available, those rates will be 
displayed when retail rates are selected. 

5.2.1.1.2. If Ihe user's account does not have retail rates available, Ihe user's 
slandaid rales will be displayed when retail rales are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req 
/M.8. 1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all seleclions on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. Z/4.8.2) will be displayed 

6.1.1. When the user selects Nexl from the Shipping Oplions page 

6.1.2. When the user selects Show Rales from any Ship It page. 

6.2. The standard rale grid will be displayed (see Common Req. f/4.8.2.3) 

6.3. The rale grid will show Ihe tolal amount of all the packages in the shipment. 

6.4. If shipment pricing is available, Ihe rate grid will show shipment pricing. 

6.5. Bultons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Print 

6.5.3.1. Label or 

6.5.3.2. Traveler 

6.5.4. Cancel 

7. Payment page (page 5) (see Common Req. 114. 0.1. 13) 

8. Print 

8.1. Labels will be printed when: 

8.1.1. The user has paid with a carrier account and the user's Enterprise account permits 
desktop printing of labels for the shipment. 
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8.1.2. The user has paid wilh a credit card and has used a carrier iShip supports for one-off 
credit card transactions. 

8.1.2.1. Labels will not be printed if the selected drop off location is MBE. 

8.2. Travelers will be printed when: 

8.2.1. The user has selected MBE as the drop olf location 

8.2.2. The user's Enterprise account does not permit desktop printing of labels for the shipment 

8.3. The first label or traveler in Hie shipment will be displayed in a new browser window. 

8.3.1. A next button will lake the user to the next label or traveler in the shipment 

8.3.2. A done button will appear on the last label or traveler of the shipment. 

8.4. The labels and travelers will include: 
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.......Your.Unique Shipping. LabcL. 

•Snip Tracking HtmJin: MX 3J5 678 
Drop 0(1 Localion: iShip com 

3535 FactOfia Plvtt 

BeDeviie,WA980Mi 

Oiop Off UcJdlinc 4.50pm 

..-~-.ltow.lo. Use. Your. Label 



ILIfilULl 



DO NOT PHOTOCOPY 

Using a pholocopy could delay Hie delivery of your package and will tesull in 
addrlional shipping charges. 

lo prepare your packayc for shipment, you nuo<l (o do the lolluwfiiy: 

i) Use Ihe Ptint bullon in your browser lo piinl Ihis page lo your laser piinlcr 

9 Fold (he prinled page in half and use il a, your slopping label. 

O Place Hie shipping label in a Iransparenl pouch and alhx lo your packatie so that Ihe 
enlne label i ; visible. 

O Take your package lo (he Drop Off Lorahon listed above. 

I < I I UfiaLLaliaJ > | | * r^nt *| | 



Illustration 64: UPS Label 
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Your Package traveler 



This is no! a shipping label. Take your package and this Traveler to an iShip.com supported shipping counter. 
...Shipping Addroasos.. 



Return: Lory Krell 

(425) 602-4848 
iShip.com 

3535 Pretoria BlvdSE 
Suite 500 

Bellevue V/A 98006 

..Package Inla 

Details: \ of I 
4 lbs 

Carrier Box 



_IShlp.com. Tracking. Number.., 
MATKPPG IIZPXG3 



Destination: Diane Moon 

15U9) 706-5555 
Milne Fruit 
800 Bennet Ave 
Piosser WA99350-3888 



Scivlce: 

(IPSO: 

Price: 



UPS Ground 

12345472 

56.35 





lustration G5: Traveler 



8.4.1. Carrier label image or required traveler information 

8.4.2. EPSO number 

8.4.3. iShip Tracking number/Traveler number 

8.4.4. Name and address of drop off location 

8.4.5. Phone number of drop off location, if available 

8.4.6. Drop off deadline ror selected drop off location 

8.4.7. Instructions on what lo do next. 

8.4.8. If user selected call for pickup 

8.4.8.1. Information about how to contact the carrier for pickup 

8.4.8.2. Link lo Request Carrier Pickup 
9. Success (page 6) 

9.1. After the print browser window is closed, the Success page will be displayed. 
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S -4 

iShip.com. 



O Conlfrmatlon 



Your shipping request has been complotedl 
Directions aboul what to do n?xl goes h?io 



(t)0) © M *! $h,p I prI "« I Ship It | TrttkH | Sell It | Help 



Your ISIilp Package No.: 
Your Shipment: 



M ANEYZN 89WUIP 

: Shipment: 

Compi<?t src?V»ts, softvw*. 
. manuals 
1O"<0-«5* 
i lb 2ot 

« OfopOfr Location: 
> Jirn SUp 
iSlwpcotn 

1535 F aclr-t -» SE 
rVx* 5 

8*0evu9 *';A 93>X>6 
• ptns@iship com 
! (425)602-4848 



Your Charges: 



StivlcaClufQc 
Sirtvlcn 0|tlli)Mtr 
liti.il • . m l : 



t6 30 

\ r. 



Savlce 
UPS G«***J 

Options: 
Loss Proleclion 

Ucstinttlon: 
Dione Moon 

1?02<J IQIilAve ME 
Surfe 300 

ElensUrrgWA 98926 
Uniled Stales 
(509) 555-9728 

UPS Account: 
i;m sr,;ii!iiui i */ 1 :i 




Illustration 66: Success page 

9.2. Text: Your Shipping Request has been completed 



9.3. Fields 
9.3.1. 
9.3.2. 



iShip Package Number 
Shipment Info 

9.3.2.1 . Number of packages 

9.3.2.2. Total weight 

9.3.2.3. Description of goods for lead package 

9.3.3. Carrier 

9.3.4. Service 

9.3.5. Drop off location 

9.3.6. Return Address 

9.3.7. Destination Address 
9.3.0. Cosls 

9.3.8.1. Service charge 

9.3.8.2. Service options charge 

9.3.8.3. Total costs 
9.3.9. Payment Type 

10. Request Carrier Pickup 

10.1. Request Cancel Carrier Pickup 

11. Enterprise customers will be able to ship a package to an iShip user by entering the user's e-mail 
address only. 

11.1. This feature will only be available Tor shipping to iShip users who have selected to participate in 
this option. 

10.1.2. Without Rate Grid 

1. If the drop off location is MBE and affiliate has selected "no rale grid" for MBE, an alternate path throuqh 
Ship It will be displayed: 

2. Navigation bar headings will be: 

2.1. Start Page (if turned on in preferences) 

! 1 
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2.2. Prepare Shipping Estimate 

2.3. Package Options 

■ 2.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

2.4. Shipping Options 

2.5. Print Traveler 

3. Application Start Page (if turned on in preferences) 

3.1. Return Address 

3.1.1. Contact Name 

3.1.2. Company Name 

3.1.3. Street Address 

3.1 .4. Room/Floor (Address 2) 

3.1.5. Department (Address 3) 

3.1.6. City 

3.1.7. Slate 

3.1.0. ZIP Code 

3.1.9. Telephone 

3.1.10. E-mail address 

3.1.11. Link to Address Book 

3.2. Destination Address 

3.2.1. Address Nickname text box 

3.2.2. Contact Name 

3.2.3. Company Name 

3.2.4. Street (Address 1) 

3.2.5. Room/Floor (Address 2) 

3.2.6. Department (Address 3) 

3.2.7. City 

3.2.0. State or Province 

3.2.9. ZIP or Postal Code 

3.2.10. Country 

3.2.11. Telephone (required) 

3.2.12. E-mail address 

3.2.13. Delivery address Business/Residence selection 
3.2.M. Link to Address Book 

3.3. Package, for each package 

3.3.1. Package weight 

3.3.2. Packaging type 

3.3.3. Package dimensions 

3.3.4. Service options 

3.4. Shipping Options 

3.4.1. Number of packages in shipment 

3.4.2. Ship Date 

3.4.3. Delivery Deadline (show if selected) , 

3.4.4. Delivery Options 

3.5. Drop off Location 

4. Shipping Addresses (page 1) (see Common Req. //4.8.1.11) 
4.1. Buttons 

4.1.1. Show Rates 

— : ! 1 ■ 
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4.1.2. Next 

4.1.3. Save 

4.1.4. Cancel 
Package Options (page 2) 

5.1. The Shipment definition section will be displayed (see Common Req. //4.0.1.7) for package 1 only. 

5.2. The Package Options page will be displayed: 

5.2.1. For each package 1-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.2.2. The default value for each field will be the previously entered value for thai field in the 
current shipment. 

5.3. Package Weight and Type for package x of n (see Common Req. //4.B.1.8) 

5.4. Advanced Package Options for package x of n (see Common Req. //4.8.1.9) 

5.4.1. Enterprise (racking number. 

5.4.1.1. The availability of this feature shall be configurable by the Administrator. 

5.4.1.2. If pc>|Hil;il<:il. Ihi:; field ;;h;ill nlwnyi; Imj piinkMl on II u; ImUuI ai»d/ur traveler. 



Buttons 




5.5.1. 


Show Rates 


5.5.2. 


Back 


5.5.3. 


Next 


5.5.4. 


Save 


5.5.5. 


Cancel 



Shipping Options (page 3) (see Common Req. UA. 0.1. 10) 

6.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. All Shipping Options (see Common Req. #4.8.1.10): 

6.2.1. Handling Charges will not be displayed (see Common Req. //4.8.1. 10.12) 

6.3. Buttons 

6.3.1. Back 

6.3.2. Next 

6.3.3. Save 

6.3.4. Cancel 

6.4. After all shipment information has been entered, the user will be displayed a summary page. 

6.4.1. The summary page will be the Shipping Charges page (see Common Req. //4.B.2) 
6.4.1.1. The rate grid will not be displayed. 
G.4.1.2. Summary of charges will not be displayed 

6.5. A Traveler will be printed 

6.5.1. The Traveler will include 

6.5.1.1. EPSO number 

6.5.1.2. iShip Tracking number/Traveler number 

6.5.1.3. Location of selected MBE 

6.5.1.4. Phone number of selected MBE 

6.5.1.5. Drop off deadline 

6.5.1.6. Instructions on what to do next. 
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11. Track It 



11.1.1. Navigation 

1. The Track It navigation bar shall include 

1.1. Track a Package 

1.2. Pending Packages 

1.3. Shipped Packages 

1.4. Inbound Packages 

1.5. AT RISK: Perform End of Day 

1.5.1. Shown for Privileged users only 

1.6. If the user has rights lo ship for another user, then View History for <proxy user name> will also 

appear on the navigation bar. 

1.G.1. The availability of this feature is configurable by the Administrator. 

1.0.2. When n user snlncls "View History for <proxy ur.or nnmo>/' nil logs will show tho Hums in 
(he database lor <pruxy user name>. 

11.1.2. One-Field Tracking 

1. Track It will allow one-field tracking of all packages shipped with supported carriers. 



iShip.com 



(3)1 1 Track a shipment 



00 0 ^ ^ J ^fM «btp« | Trath It | fell It | Help 



Track your package in one easy step. Enter Ihe package (racking number in Ihe field UpIow 
and then click Next. In moments you'll learn where your package is and if its been 
delivered, who signed for it. 



; beta I 



Trncking Numbers: 



l ' ■ 

! » 1 

: n 
; #5 





am (>iasa(32S) lil^sil^ 



Illustration 67: One-Field Tracking 

1.1. A text field for entry of a tracking number. 

1.2. Graphic of logos of supported carriers. 

1.3. The number of tracking numbers allowed shall be a configurable iifem 

1.4. Buttons 

1.4.1. Submit 

1.4.2. Reset 

1.4.3. Done 
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2. Track multiple packages 

iShip.com. 



©Your "tacking Information 



Tracking results: 



:a C'3?.!jBS?j??j^^ 



Click on Ihe iShip Tracking Number for more information. 
5I.K.IS os of IV23.99. 11-22:30 AM P*olic Si.imt.ud rimn. 
Status ISJvp TrackhqNo, DeBlM on Seivice ShfrPalc Ddv Dal, 



0 *3i. r JS.-iL«.ilr.E!I ^m^j^ m^.c^i 02/is«j 
D M 0 iE v-.-r i ; Ui : .t Pet tivd wR ij p s o»o»»-<i o::» ( 



St J hont 



Ci-. i* 1 1 




^ - pafflfe 

Illustration CO: Results for track multiple packayes " 



iShip.com. Inc. 



iShip.com, 



Q) 2 1 Your Tracking Information 



00 © -VW-W^IW!*. 



Tracking results: 



I UsJu I 



Click on the iShtp Tracking Number for more information. 
5I.11U5 as of 11*23199. 11:22:30 AM Pnciltc Standard ri.no. 
SlalwiSKpliacknqNo. QtMuto n Service Ship Dole D rtv nm» 



° fe!!:Lf.rHLl^J5!r -WoM^r A u^S*^ 02/1:500 

<* M .^VvN^^vpir p^MyMOH UP*;-?r,-.Ud i 3 :rt? A lO 

r- MAL^Y^M aji/yir uiui.ieio iitck.<:k-> :m ( * tr-K^rMi.t.-. lot-uw.*. 



SIjI-ji konc :» 




<3BD GEZD 

Illustration 69: Results with error for track muitiple packages m " 



i'« if 1I4TT 



2.1. When multiple packages have been tracked, display: 
2.1.1. List of package summaries. 

2.1.1.1. Slalus 

2.1.1.2. Destination 

2.1.1.2.1. Ship To (if known) 

2.1.1.2.2. Destination place ir Ship To is not known 
Tracking number 
Carrier/Service 
Ship Date (if known) 
Delivery Dale (if known) 

Each package will have a link lo Tracking Information page for that package 
Buttons 

2.1.3.1. Track Another 



2.1.1.3. 
2.1.1.4. 
2.1.1.5. 
2.1.1.6. 



2.1.2. 
2.1.3. 



2.2. Done ' 
3. Tracking Information page 
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3>1 * ^Mnn^r Si ? yie f f ki,HJ MU,nber ° r linking 10 Trackln 9 'formation from mulliple-package 
tracking, lh e Tracking Infoimalion page shall be displayed. 

3.2. Tracking Resulls: 

3.2.1. Package Status 

Carrier and Service 
iShip package number if available 
Carrier Tracking Number 
Actual Ship Date if available 
Actual or expected Delivery Location if available. 
Actual or expected Delivery Date if available. 
Actual or expected Delivery Time if available. 
Signed For By if available. 

3.2.10. Last Scan Information 

3.2.11. Dale and time the tracking information was presented. 

iSlup.Qjm 



3.2.2. 
3.2.3. 
3.2.4. 
3.2.5. 
3.2.G. 
3.2.7. 
3.2.8. 
3.2.9. 



© Your Tracking Information 



Slams as of Tuesday. November 23, 1999 1 1:72:3a AM l>j,:iric Standard lime 
Tracking resulls: 



.» 'ir-Hklt 



j Slalus 

; iSl#r* Number 
j It ncV rig Number 

Slip 0 i»le 

D»;linstion 

Erptct?d Driver yD^lf 
E "peeled DfSveiy tine 
l«l Scan 



lit rnAiisu 

UPS 

GUOUM0 

MAIIEYZII l9WIlir 
1Z3JMW5010002J1M 
MuntJtn Mouenlm 2?, 1999 
PROSSER.WAUS 
luesdi* llouatfaa 23, 1999 
12:00:00 PM 

11/23/99 10:38:00 AM LOCATION SCAN 
KEIIIIEiVtCK.VVAUS 



Show me mote flails o n |hk p^kn^ 
Arjrj || lis tM cVirn number jo mv Inbound P^ cKag? 1 



IJ.e!u 



E-mail Notitlcallon: 



! Send lhe URL of this hacking info lo e mail recipients 3nd/or 
I requesl e-mail nohli^lion ol delivery Simply liil 0 ul names am 
I corresponding e-nuil ,v].j.es->es below, check lhe appropriate 
:' bo* aitij lliPn .;lic k Submit 



Name: 


E-mail address: 


01 | John Jj.Jv.hi 


| john^J< Stall lis _?mjil corn 


«2|s.ir^ti Lewis 


|$JMl')ltir?M.*il com 




' 1 


Message: 





P Send notification when the package has been delivered. 
P Send lhe iJf?L of this tracking info 




Illustration 70: Tracking Results 
3.3. E-Mail tracking link; 

3.3.1. The user will be allowed lo e-mail the tracking URL to up lo three e-mail addresses" 
3.3.1.1. Three lexl fields for names. 

3.3.1.1.1. When a user is logged on, his Contact Name from preferences will 

be pre-populaled in lhe Name 1 field. 
Three lext fields for e-mail addresses. 

3.3.1.2.1. When a user is logged on, his e-mail address from preferences will 

be pre-populaled in the E-mail address 1 field. 
A message box for a message. 



3.3.1.2. 



3.3.1.3. 
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3.3.1.4. If one or more e-mail address fields have been filled in, Ihen: 

3.3.1.4.1. The names, e-mail address, and message will be stored along with 
the package tracking number. 

3.3.1.4.2. Each e-mail address will be stored only one lime for each package 
tracking number. 

3.3.1.5. If the package has not yet been delivered, a check box for e-mail notification of 
delivery will be displayed. 

■3.3.1 .5.1. If the check box is selected. 

3.3.1.5.1.1. The package will be tracked at regular intervals. 

3.3.1.5.1.2. When the package has been delivered, the 
notification of delivery e-mail with the stored 
message will be sent once to each stored name 

3.3.2. On Submit, the user will be returned lo the initial Track It page. The text on the Track It 
page will read in red "Your request has been successfully submitted". In black below this 
message will be the text: To track another package, enter the tracking number in the field 
below and click on Submit. 
3.4. Add to Inbound PhcIwkjos link 

3.4.1. Non-logged in users will be displayed the Log On/Register Now page. 

3.4.2. The user will be displayed a pop-up window 

3.4.2.1. Check box lo add lo inbound packages log 

3.4.2.2. Reference number text box 

3.4.2.3. Buttons 

3.4.2.3.1. OK 

3.4.2.3.2. Close 

3.4.3. If the user selects OK, 

3.4.3.1. The package information will be added to the user's inbound tracking log. 

3.4.3.1 .1 . Reference number 

3.4.3.1.2. Package Status 

3.4.3.1.3. Carrier and Service 

3.4.3.1.4. iSf lip package number if available 

3.4.3.1.5. Carrier Tracking Number 

3.4.3.1.6. Actual Ship Dale if available 

3.4.3.1.7. Actual or expected Delivery Location if available. 

3.4.3.1.8. Actual or expected Delivery Date if available. 

3.4.3.1.9. Actual or expected Delivery Time if available. 

3.4.3.1.10. Signed For By if available. 

3.4.3.1.11. Last Scan Information 

3.4.3.2. The user will be returned lo the tracking results page. 

3.4.3.2.1. A message will be displayed: "Tracking Number bracking 
number> has been added lo your Inbound Package Log " 

3.5. Show more details on this package link. 

3.5.1. Displayed when: 

3.5.1.1. The user is logged in 

3.5.1.2. The user tracked the package using the MSI tracking number. 

3.5.1.3. The user shipped the package or the user pdid for the package. 

3.5.2. When selected, the full details of the package will be displayed (see Req // 1 1 1 3 7) 

3.6. Buttons * ' * 

3.6.1. Submit 

3.6.2. Track Another 

! I 
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3.G.2.1. . ,ie Track Anolher bullon will lake (he user udck to Ihe initial Track It page. 
3.6.3. Done 

4. Unable to reach carrier 

4.1. When any carrier for which a tracking request is submitted cannot be reached to update trackinq 
information: J 

4.1.1. If any tracking information is stored in the iShip database, the most recent tracking 
information for the package will be displayed. 

4.1.1.1. A message will be displayed: "<Carrier name> is not responding to our 

request. This information is up to dale as of <date of last tracking updale>. 
Please try your tracking request again in a few minutes." 

4.1.2. If the tracking information is not found in Ihe iShip database, an error page will be 
displayed: ^Carrier name> is not responding to our request. Please try your tracking 
request again in a few minutes." 

5. Tracking Errors 



iShip.com 



© Your Tracking inf ormation - Unable to Track 0 © <*) *** ls H ! J* J sh, » 11 1 T ^ th,t I I 

■7' Trjiclt It 



We weie un.ihlc to u.ick yom p.ick.iyc. 
11W3345001Z234 



Please make sure llie li,it;kin<| immhut is omc.:l, soloci .1 omioi (mm 
the list holow, ,in<l click on Submit. 



(zed pisai 

SuV* ,; : :rff 



Tiackiny immbci: IIW3345001Z234 
Ctiniet: 
Ship dole (+M days): 



(Select One) _j 



: (mni/dd/yyyy) 



t=s=i 



FedSx m fcJSK lliiiili 




QBE) CESB CESS) GEED W^-- 

Illustration 71: Track It error page 

5.1. If any tracking number entered by the user on the Track It page is not recognized by any supported 
carrier, the user will be taken to the Tracking Errors page 

5.1.1. List of package summaries for valid packages (see Req. #11.1.2.2.1.1). 

5.1.2. For each tracking number not found: 

5.1.2.1. Error message: 

5.1.2.1.1. "We were unable to track your package 
<tracking number> 

Please make sure the tracking number is correct, select a carrier from 
the list below, and click on Submit." 
A text field for entry of a tracking number (required) 
5.1.2.2.1. The tracking number previously entered by the user will be 

retained in the tracking number field. 
A drop down list for carrier types. 

5.1.2.3.1. The drop down list will contain an entry for each supported carrier. 

5.1.2.3.2. The default entry for the drop down list will be "(Select One)". 

-| 



5.1.2.2. 



5.1.2.3. 
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5.1.2.4. A loxt field for entry of a ship date. 

5.1.2.4.1. The ship date field will only be used if the entered tracking number 
is a FedEx number 

5.1.3. Graphic of logos of supported carriers. 

5.1.4. Buttons 

5.1.4.1. Back 

5.1.4.2. Submit 

5.1.4.3. Reset 

5.1.4.4. Done 



11.1.3 



Tracking History (logged on users only) 

iShip.com. 



Shipping History 



PENDING 



ouTbouiib^ 



INBOUND 



Status: [AH 



3:%* ::•••.*.! r 
li'SliipTd:! 



^SfijpPale: [All 



0 *ito}P I Mailt I Shtp H | TMdilt | Selllt | Help 



I 



P IN ?F^N:>|I Oijne Moon 
r* III Tf;.*.|| :.U Tjnyj Wjan«i 
r HI IR-Vllill AJjrnKult 
P IM 1F:->M5IT John Smith 
P C-ELIVERED J J cob L«ws 
F DELIVERED CjioI Doyle 
r DELIVERED TjnyjWjgn«i 
r DELIVERED ACME Co. 
P PE LI^E RED Dijnc Moon 
f~ l' E LIVE REP Drjn* Moon 
I - DELIVERED Cjndje* Moon 
r DELIVER ED Jim Snip 
f DELIVERED TjnyjVtfjgnei 
r DELIVERED AdjmKr«t| 
r DELIVERED AdjrnKiell 



1 MAIKP90 ODE73R UPS Oiound J 1/22/90 

1 MAIKP90 f,CVTOS UPS -3 found 11/22/99 

1 MAIKPOO UDQ31C UPS Ground 11/22:99 

2 > M ATKP90 7KV7 W3 UPS OiounJ 1 1 /2 i,ug 
1 MATKP90 7J8ZA7 ANbon.. S«cond Djy 10/19/90 

3 > MAIKPOO MJPZA5 F*dEx2Djy 10/11/99 
1 MATKP90 UDQ3IZ UPS liext DayAii 10/12;99 
1 MA1KP90 GEE93Q Aii torn- tJ«xt Afternoon 10/15/99 
I MAIKF90 <18P3 IM UPS Ground 09:2*1/99 
I MAIKPOO 7M03Q8 UPS O.o-jr.d 09/22.-99 
I M ATKF90 MRVP IO F »<iE:< SUndjiJ 0«mlgM 09/20/90 

2 M.1AFKP90 UZ0.3I9 UPS Oiound 09/14/99 

UPS Ground 09/12/99 

UPS Ground 00/02/99 

UPS Gtound 07/09/99 



MAIKP9G 7BQ31M 

maikpog Mxaras 

MAIKPOO GDV50R 



10/2 1/99 
10/13/99 
10/13/99 
10/16/99 
09/26/99 
09/2^99 
09/21/99 
09/15:99 
09/ 1 1/99 
09 /U« 1/99 
07/11/90 





Illustration 72: Tracking Logs 

1. All packages shipped by the user will appear in the Outbound Shipping Log. 

1.1. Shipments will be represented with a single row. 

1.1.1. The summary details of the lead package in the shipment will be displayed. 

1.1.2. The shipment may be rolled down to see package rows. 

1.1.2.1. The shipment may be rolled back up to a single shipment row 

1.2. Buttons 

1.2.1. Delete 

1.2.2. Track Now 
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5. 



1.2.3. Done 

All packages shipped lo (he user will appear in the Inbound Shipping Log 

2.1. Packages entered into inbound shipping log (see Req. H 1 1 .1 .2.3.4) 

2.2. AT RISK: Packages shipped lo user from another iShip user (see Req. #7.1.1.2.2) 

O 1 Di ' 



2.3. Bullous 

2.3.1. Delele 

2.3.2. Track Now 

2.3.3. Done 



S II o e r%MoK e wm r PePdin ? ^ ' n n° l T ,fes,Bd: voided P**W*\ and packages saved from Price II, 
bell II, or Ship II. will appear In the Pending Shipping Log. 

3.1. Voided packages will be removed from the display after 24 hours. 

3.1.1. The length of time voided packages will be displayed will be configurable 

3.2. Buttons 



3.2.1. Void 

3.2.1.1. 



Whnn Void is pressed, nn nlml box will ho displriyod: "Do you wrml to Void 



IIhsko |)M(:K;i()(j!tV" 

3.2.1.1.1. OK 

3.2.1.1.2. Close 
3.2.1.2, If the user selects OK: 

3.2.1.2.1. All checked packages will be given a status of Void 

3.2.2. Reprint 

3.2.2.1. When Reprint is pressed, labels or travelers for all checked packages will be 
printed (see Req. /MO. 1.1. 8). 

3.2.3. Done 

A "track now" checkbox will be displayed next to each Outbound and Inbound package 

4 " 1 ' Meckel ChGCkb0X ^ Se ' eCled TraCK N ° W bullon is preSSed ' lhe selecled P acka 9 es wi » be 

4.2. After packages are tracked, lhe status of the packages will be updated on the page. 

4.3. The checked state will not be maintained after the user leaves the page. 
Tracking logs will conform lo Common List behaviors (see Common Req. #4.9). 

6. Summary in log will show: 

6.1. Consignee (for outbound); Origin if known (for inbound) 

6.1.1. Contact Name 

6.1.2. Company Name 

6.2. iShip Tracking Number 

6.3. Reference Number 

6.4. Carrier/Service 

6.5. Ship Date 

6.6. Expected Delivery Dale 

6.7. Status 

Each package row will be a link lo package level details. Details for package will show 

7.1. Origin Address 

7.2. Destination Address 

7.3. Costs 

7.3.1. Service 

7.3.2. Service Options 

7.3.3. Handling Charges 

7.3.4. Tolal 
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7.4. Payment 

7.4.1. Payment Type 

7.4.2. If payment by Credit Card, Credit Card Number 

7.4.2.1. Only the last four digits will be displayed in clear text 

7.5. Item description 

7.6. Reference Number 

7.7. iShip package number 

7.8. Package Status 

7.9. Carrier and Service 

7.10. Carrier Tracking Number 

7.11. Actual Ship Date if available. 

7.12. Actual or expected Delivery Location if available. 

7.13. Actual or expected Delivery Dale if available. 

7.14. Actual or expected Delivery Time if available. 

7.15. Signed For By if available. 
7.10. Lciiil ocun Infuimallun 

7.17. Dale and time the tracking information was presented. 

7.18. Full carrier scan information 

7.18.1. AT RISK: Full carrier scan information for Yellow Freight 

7.19. Buttons 

7.19.1. Repeat Shipment 

7.19.1.1. The user will be taken to the first page of Ship It. 

7.19.1.2. All fields will be pre-populaled with the information from the copied shipment 

7.19.2. Done 

8. Sorting 

8.1. Clicking on a heading in a log will sort the log by that field. 

8.1.1. Headings 

8.1.1.1. Status 

8.1.1.2. Ship To 

8.1.1.3. Ship Dale 

8.1.1.4. Delivery Date 

8.1.1.5. Carrier/Service 

8.1.2. Clicking once will sort the log in ascending order. 

8.1.3. Clicking again will sort the log in descending order. 

9. Filtering 

9.1. Status drop down list 

9.1.1. Lisl will show all status lypes present in the log being displayed 

9.2. Ship To text box 

9.3. Ship Date Range 

9.3.1. Label will be Ship Date 

9.3.2. Text box for beginning date in range 

9.3.2.1. Label will be "From" 

9.3.2.2. After the text box a tailing descriptor will read "mm/dd/yyyy". 

9.3.3. Text box for ending dale in range 

9.3.3.1. Label will be "To" 

9.3.3.2. After the text box a tailing descriptor will read M mm/dd/yyyy". 

9.3.4. Dates may be entered as mm/dd/yyyy or mrnddyyyy or mnvdd-yyyy. 
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9.3.4.1. If an invalid entry is made into either dale held, an error message will be 

displayed: "You have entered an invalid date. Please enter dates in the format 
mm/dd/yyyy." 

9.3.5. Query will find all packages shipped from the beginning dale to the end date, inclusive. 

9.3.5.1. If a beginning dale is entered with no ending date, all packages shipped on 
that dale and after that dale will be shown. 

9.3.5.2. If an ending dale is entered with no beginning date, all packages shipped on 
that dale and before that date will be shown. 

9.4. Update button 

9.5. On Update, the log will show only those records meeting all criteria selected by the user 
10. AT RISK: Privileged users will see an End of Day lab. 

10.1. List of Carriers 

10.1.1. Carrier Name 

10.1.2. Status 

10.1.3. Carrier Account No. 

10.1.4. Pickup Time 

10.1.5. Number of packages 

10.1.6. Perform End of Day 

10.2. When End of Day is performed: 

10.2.1. Packages will be marked manifested. 

10.2.2. Packages will move to Ihe users' Outbound packages log. 
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